
 

 

1 CEO Forum (18/01/24) 

MOSL in-person CEO Forum 
 

Location: The Royal College of Surgeons, ‘The View’, 38-43 Lincoln’s Inn Fields, London, WC2A 3PE 

 

Date: 18 January 2024 

 

Time: 9.30am – 3.30pm (with networking from 3.30pm – 4.30pm) 

 

Item 

No. 

Agenda Item Purpose Presenter Time 

 Arrival, tea & coffee  Networking All  9.30am–10.00am  

1 Welcome and introduction Presentation Anne Heal and Sarah 

McMath, MOSL 

10.00am-10.10am 

2 Reflections and Expectations of 

the non-household water market  

Presentation 

and Q&A 

Martin Woolhead, Defra  10.10am-10.40am  

3 Pathways to innovation - Market 

Improvement Fund and Ofwat 

funds 

Presentation Markus Lloyd, MOSL and 

David Black, Ofwat 

10.40am–11.10am 

 BREAK Networking All 11.10am–11.30am 

4 MOSL’s 2025-27 Business Plan Presentation 

and Q&A 

Steve Formoy, MOSL 11.30am–12.00pm 

5 ‘The Transition to Smart 

Metering’  

Presentation 

and 

workshop 

Don Maher, Anglian Water 

and Lucy Darch, Strategic 

Panel, Steve Formoy 

12.00pm–1.00pm 

 LUNCH Networking All 1.00pm–1.45pm 

6 ‘Managing planned and 

unplanned events: processes, 

systems and communications’  

Presentation 

and 

workshop 

Christina Blackwell, CCW, 

Mike Rathbone, RWG and 

Sarah McMath, MOSL 

1.45pm-2.45pm 

7 ‘What has to change to deliver a 

flourishing market?’ 

Panel 

Session 

Sarah McMath, Martin 

Woolhead, Mike Keil, CCW 

and Shaun Kent, Ofwat 

2.45pm – 3.20pm 

 Next steps and close Presentation Sarah McMath 3.20pm – 3.30pm 

 


