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ROLE DESCRIPTION  

Smart Meter Read Hub Phase 2 (CPM064 & CPW165) 

Working Group  
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Code Changes 

CPM064 & CPW165 proposes to mandate wholesalers to use the Smart Meter Read Hub (SMRH) 

and to integrate the SMRH with CMOS to enable retailers to efficiently submit smart meter reads 

into CMOS. 

A Working Group is required to support MOSL to develop the code obligations and review the 

code drafting against the programme objectives approved by the Strategic Panel and the Steering 

Group. 

The responsibilities of the Working Group shall include:  

• Using their understanding of market operations and customer obligations, develop the 
programme objectives into code requirements  

• Be the sounding board to test assumptions around market obligations, market processes 
and data transactions necessary for seamless use of the SMRH with CMOS 

• Reviewing code drafting for implementation of SMRH Phase 2, and proposing alternative 
drafting as necessary 

The Working Group shall comprise of: 

• MOSL chair (non-voting) 

• One CCC member (voting) – to be confirmed 

• Up to three retailer trading party members (voting) 

• Up to three wholesaler trading party members (voting) 

• One customer representative member (voting) 

• Proposer (non-voting) 
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The Role  

Key Responsibilities: 

Trading party and customer Working Group members are full, voting members of the Working 

Group. They must always act impartially and are responsible for: 

• Sharing their professional experience to develop code requirements 

• Exercising their own, independent, expert judgement  

• Supporting the Working Group by providing expert advice, support and feedback. 

Person Specification 

Qualities and Experience: 

Working Group members should have an understanding of the data hub and the operational 

processes in the business retail market. 

Members must have a desire to positively influence the business retail water market to deliver in 

the best interests of existing and future non-household customers.  

They should carry the gravitas and credibility to command the confidence of market participants, 

with knowledge of the Non-Household Water Retail Market and its market codes (including an 

understanding of the wider legal and regulatory framework in which the market codes sit).  

Members should:  

• Act impartially and objectively, in the best interests of existing and future non-household 
customers. 

• Bring a diverse, forward thinking and challenging perspective to Working Group 
deliberations and decision-making. 

• Encourage and facilitate constructive challenge and engagement from all stakeholders. 

• Help the Working Group to operate efficiently and reach an objective, evidence-based 
decision that deliver benefits to customers. 

They should be: 

• Excellent communicators. 

• Able to assimilate complex issues and information to analyse, question and challenge 
constructively. 

• Able to facilitate productive and inclusive discussion. 
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• Collaborative by instinct. 

They should have:  

• Excellent decision-making skills with a proven ability to exercise sound, impartial 
judgement, leaving vested interests at the door. 

• Keen influencing skills with the ability to reconcile diverse demands and conflicting 
interests. 

• An open and collaborative style with the ability to win the confidence of multiple, diverse 
stakeholders in the market. 

• Experience of the Non-Household Water Retail Market. 

• Experience of working with a customer forum / representative.  

Commitment and Remuneration 

• All meetings shall be conducted virtually via Microsoft teams and therefore no expenses 
should be required. 

• Working Group members will not be financially compensated for their time. 

• Five meetings shall be held across October 2025 to February 2026, with three further 
meetings held following consultation in March 2026. This does not preclude the possibility 
of additional meetings should the need arise. Each meeting will last up to two hours, on 
top of time required to pre-read papers; making for a roughly 32 hour commitment.  

• Provisional dates for the Working Group sessions are listed below. Prospective nominees 
should check their availability for these sessions before being nominated. 

o Session 1 – Wednesday 22 October 2025 

o Session 2 – Wednesday 5 November 2025 

o Session 3 – Wednesday 10 December 2025 

o Session 4 – Wednesday 14 January 2026 

o Session 5 – Wednesday 18 February 2026 

o Session 6 – Wednesday 15 April 2026 

o Session 7 – Wednesday 6 May 2026  

o Session 8 – Wednesday 20 May 2026 

Appointment 

Nominations for trading party Working Group members are invited. MOSL will appoint Working 

Group members from those nominated. 


