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1. Welcome and Introductions 

1.1 RWA welcomed attendees to the October Operations and Release Working Group (ORWG) 

meeting. AC took attendee list.   

1.2 RWA proceeded to provide a brief run-through of the meeting’s agenda. 

 

2. MOSL Updates and TP discussion 

 

2.1 RWA went over the CMOS maintenance schedule and reminded attendees the maintenance coming 

for the rest of the year can be found on the website here (CMOS – CMOS Current Release).  

2.2 RWA presented the dates for the upcoming CMOS and Bilaterals releases for 2025 and 2026. Link 

here.  

2.3 RWA went over with the content for CMOS release 18.0 and release 19.0. 

2.4 RWA updated on Release 18.0. There are quite a few improvements coming in with release 18. 

NCC040 will implement a change in the T109 response of transactions submitted via LVI, where it will 

show all the fields as if it was submitted via the B2B. This could impact some trading parties that 

stated it when we did a survey prior to the confirmation of the change. MOSL will contact the 

Contract Managers who responded to the survey with this feedback initially. NCC043 is part of stage 

3 of the LVI Improvements for CMOS. A summary can be found below of the items but further details 

can be found here.  

• Transaction History – Export CSV for transaction history.  

• Comparison – Replacing 1st and 2nd comparison model with full transaction history.  

• Service Component view change – changing how service component information is viewed on 

the portal view to show only active service component and history table.  

• Peek and Dequeue – Adding transaction numbers to the peek and dequeue screen.  

• Search Market Function – Merging the Simple and Advance search into a single unified 

screen.  

• Tooltips – Introducing context-sensitive tooltips on field labels and transaction elements.  

• Charging Strength Methodology – adding it to the Trade Effluent Core Data tab for better 

visibility, instead of only in the Trade Effluent Data tab.  

• Export capability – Will allow users to export under three different operational sets.  

• Coded fields – Improvement to reflect both code and associated description.  

• Dropdowns – Dropdowns will now be displayed in alphabetical order.  

• Transaction description in button – Name of the transaction will be added along with the 

transaction number.  

• List-based screens – Increase in the number of items shown per page for list-based screens.  

• Return buttons – Improvement to portal navigation when returning to the previous page.  

• Open transaction view – Step Type column will be removed from portal.  

• Business Transaction Dossier (BTD) VIEW – improve usability so users can expand transactions 

• Business Transaction Dossier (BTD detail view) – Removal of legacy CSD section labels.  

• Buttons – Improve visuals to make it clear they are a button 

• Validation errors - highlight in red the fields with a validation error.  

2.5 RWA updated on CMOS Release 19.0 content confirmed so far. 

2.6 RWA confirmed the current system code versions for all environments. 

2.7 RWA went over the Settlement timetable, this can be found here. 

https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/doclink/ncc043-modernisation-of-systems-cmos-lvi-improvements-stage-3/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiJuY2MwNDMtbW9kZXJuaXNhdGlvbi1vZi1zeXN0ZW1zLWNtb3MtbHZpLWltcHJvdmVtZW50cy1zdGFnZS0zIiwiaWF0IjoxNzUxMDIyODQ5LCJleHAiOjE3NTExMDkyNDl9.ZIv1MLkt0T_S2frbg8lWz2lh0W0gdZAC18N83LOoPlw
https://mosl.co.uk/services/market-operations/settlement/settlement-runs
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2.8 RWA provided the graph on G reads generation since market opening and said there has been 

another big improvement over the last year and the G reads have decreased 17% over the last 12 

months. The last seven months saw the lowest G reads generated since market opening. 

2.9 RWA went over the scheduled Estimated Reading process run dates until September 2026. 

2.10 HA informed attendees about the Non-code change process and where they could submit ideas or 

any info about the guidance.  

2.11 HA provided an update on the e-learning videos, requested feedback and suggestions. 

2.12 RWA requested users to provide feedback when surveys are sent from tickets to MOSL and CGI 

ServiceNow. 

2.13 RWA requested ticket requesters to let MOSL know when an issue is resolved if they’ve been chased 

for confirmation. 

2.14 RWA provided the contact details of the Service Desk for trading parties. If the trading party believes 

there is an urgent issue and it is outside working hours, trading parties need to raise the incident over 

the phone to the Service Desk. RWA also encourage trading parties to use the Service Desk for any 

questions, queries and issues related to CMOS and Bilaterals instead of My MOSL. Although, IP 

whitelisting, certificate requests and creation/removal of ServiceNow users should still be raised via 

My MOSL.  

2.15 AP reminded Trading Parties to use the latest proforma template available on the MOSL website.  

2.16 AP provided an update on the recent changes made to the proforma and to check for those 

changes related to certificates. Advised that the SLA is 5 business days to add a certificate/IP 

whitelisting. 

2.17 AP advised that certain TPs’ certificates will be impacted by an upcoming Windows update enforcing 

strong certificate mapping scheduled with next patch drop, and those TPs have already been notified. 

 

Q.CW- Will MOSL still proceed with the changes even if we are unable to provide a replacement 

certificate? 

A.RWA- We can provide a replacement certificate. However, if you are unable to use that and cannot 

provide us with a new certificate, we will still need to proceed with the changes as they form part of 

essential security patching. 

 

2.18  AC reminded about CMOS SSO setup process and guidance available on website. 

 

3. Forthcoming Changes with Sayonee Nandi 

3.1 SN provided an update regarding the latest change proposals. Details for each code change can be 

found within the slides. 

 

4. Smart meter read hub with Chris Dawson 

4.1 CD provided background information on the development of the Smart Meter Read Hub and gave an 

update on delivery, the delivery team, delivery status, and the indicative programme timeline. CD also 

provided an overview of the Phase 1 and Phase 2 requirements. 

 

Q.MW – As adoption is not mandated but expected, has MOSL received any indication of the level of 

voluntary adoption and use from Phase 1? 

A.CD :We expect 100% adoption from wholesalers and at least 80% adoption from retailers at this stage 

of Phase 1 

 

https://www.mosl.co.uk/cmos
https://mosl.co.uk/cmos
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Q.JH – What is the process to follow to become an early adopter? 

A.RWA: Raise a ticket via My MOSL to IT Support providing their ORG ID and confirming whether they 

will be HVI and/or LVI user. 

 

5. Improvements / Data Issues 

5.1 CMOS and Bilateral Hub reporting 

  

5.2 HA provided an update on the CMOS and Bilateral Hub reporting workshops, noting that 

communications have been sent out. Interviews and workshops may commence next week, with 

invitation from Owen Lang and/or Kayleigh Cleminson from CGI. 

 

 

5.3 Incidents: RWA gave an update on the CMOS outage we experienced on 26th August. This was due 

to a pen test remediation that was put in place introducing a rate limiter to connections within a 60-

seconds period and remediation was reverted. 

5.4 RWA mentioned that there was a communication issue in the evening of 13th of October regarding 

the completion of the planned maintenance to CMOS Prod. Although the maintenance was 

completed at 20:33, Mailchimp failed to send the notification to TPs and a direct email was sent 

instead 

5.5 AC talked about the active and blocked users in CMOS. AC asked members to review and maintain if 

the blocked users needed to be removed, as there is a significant number and trading parties need to 

comply with CSD006, maintaining their user accounts. Users can obtain their own CMOS accounts by 

pulling a report from CMOS, this was shown in the June ORWG but a video is also on the website. 

Service Now users have gone up and if there’s any feedback trading parties would like to provide 

trading parties to send a ticket to IT Support via My MOSL.  

5.6 AC mentioned the transaction limits in CMOS HVI and MVI to maintain CMOS performance. If users 

need to submit more than the limit on the MVI, they need to raise a ticket in My MOSL and MOSL will 

examine and plan how the transactions submission can be done. Also, MVI guidance has been 

published on our website to inform trading parties how MVI accounts can be set up and how 

maintenance occurs.   

5.7 AC reminded users that the MVI pre-prod is available Monday to Friday from 8am to 6pm. Users that 

attempt to submit out of hours will receive an error message.  

5.8 MDS Reports: Although the MDS reports are usually available in the morning, AC reminded Trading 

Parties that MOSL has until 6pm each business day to publish them.  Sometimes they can be 

published later that day due to other processes.  

 

6. Any Other Business (AOB) 

 

6.1 Slides for October ORWG will be published this afternoon and minutes in two days. 

6.2 RWA asked if there was any specific content that trading parties would like to see in the next ORWG, 

and if so, to raise ticket in My MOSL to IT Support. Next meeting will take place on 9 December, 

virtual.  

6.3 10th of February has been suggested for the following ORWG meeting. RWA also asked whether 

trading parties were happy with the date and it is confirmed in principle.  
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6.4 RWA reminded trading parties to make sure their subscriptions are up to date, in order to received 

communications related to the Market Systems.     

 


