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November User Forum  
17 November 2021 | 3-5 pm 
Microsoft Teams meeting 

Agenda

	Item
	Description
	Who
	Time

	1
	Introduction: MOSL /RWG
	Markus Lloyd and Simon Bennett
	3-3.05pm

	2
	Data Strategy 
	Luke Austin
	3.05 – 3.15pm

	3
	Reducing Long Unread Meters (LUM’s) together  
	Ashley Marshman and Paul Baker
	3.15-3.30pm

	4
	Strategic metering update
	Martin Hall
	3.30 – 3.40pm

	5
	Holistic Reporting / Market Performance Framework, Call for Input
	Markus Lloyd
	3.40- 3.50pm

	6
	Change
	Tom Daborn
	3.50 – 4pm

	7
	Break
	
	4pm to 4.05pm

	8
	Peer Comparison League tables
	Sam Webb
	4.05 – 4.15pm

	9
	Retailer Wholesaler Group – round up by joint chair
	Richard Stanbrook 
	4.15 – 4.25pm 

	10
	COP26 – What may we see in the new year?
	Liz D’Arcy 
	4.25 – 4.35pm

	11
	Mid-Year Trading Party survey results
	Julie Carly 
	4.35 – 4.45pm

	12
	Business Plan awareness
	Steve Formoy 
	4.45 – 4.55pm

	13
	Closing 
	Markus Lloyd and Simon Bennett
	4.55 – 5pm


We would like to thank all attendees for their engagement and input throughout 2021. There will be no User Forum in December, we will send further information regarding 2022 events to you in due course. 
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