MOSL

MARKET OPERATOR SERVICES LTD

Bilateral Transactions Programme

Pathfinder Group update

17 November 2020

This document contains two items for review by Pathfinder Group organisations:

1. Atable including a final draft view of all the Data Transactions for the Retailer-initiated C1 process (C1.R)

2. A process diagram to illustrate the process and sequence for all the listed transactions.

It is important that as part of the bilateral transactions programme that we understand the implications of key
design decisions on Trading Parties and consider any feedback provided.

Please could we ask you to review this document and let us have any feedback or questions by close of
business on 24 November 2020. If there is no feedback received, the decision will be made to proceed with the

current design.

If you have any questions or comments, please email bilaterals@mosl.co.uk.

Many thanks.

1. List of Data Transactions (C1.R)

Transaction Number Transaction Name

T201.W Accept Service Request

T201.M Notify Service Request Accepted
T202.W Reject Service Request

T202.M Notify Service Request Rejected
T203.W Request for Additional Information
T203.M Notify Additional Information Requested
T204.R Provide Additional Information
T204.M Notify Additional Information Provided
T205.W Update Site Visit Date

T205.M Notify Site Visit Date

T206.W Update Site Visit Failure

T206.M Notify Site Visit Failure

T207.R, T207.W Other Trading Party Inputs
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Transaction Number Transaction Name

T207.M Notify Other Trading Party Inputs

T208.R Close Service Request

T208.M Notify Service Request Closed

T209.M Accept or Reject Transaction

T210.R Resubmit Service Request

T210.M Notify Service Request Resubmitted
T211.R Cancel Service Request

T211.M Notify Service Request Cancelled
T212.W Start Service Request Deferral

T212.M Notify Service Request Deferral Started
T213.W End Service Request Deferral

T213.M Notify Service Request Deferral Ended
T214.W Cancel Service Request Deferral

T214.M Notify Service Request Deferral Cancelled
T215.R, T215.W Provide Attachment

T215.M Notify Attachment-URL

T216.R, T216.W Request Attachment

T216.M Supply Requested Attachment
T217-T320 Not used

T321.R Request Meter and Supply Arrangements Verification
T321.M Notify Meter and Supply Arrangements Verification Request
T322.W Update Corrections Complete

T322.M Notify Corrections Completed

T323.W Propose Corrections Plan

T323.M Notify Proposed Corrections Plan

T324.R Agree Proposed Corrections Plan

T324.M Notify Corrections Plan Agreed

T325.R Dispute Proposed Corrections Plan
T325.M Notify Corrections Plan Disputed
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2. Transactional process diagram (C1.R)

C1.R Process :
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1) Activities may trigger Request Deferral. Transactions T212W, T212.W and T214.W enables Service Request Deferral management
2) Provide Attachment and Reqguest ([download) Attachment functionality available via T215.R, T215.W, T216.W and T216.R
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