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C1.R Current Proposed Flow (v 0.10)
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C1 SLAs – version 0.4
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 Names are subject to change

 Triggers are included in terms of both transactions and Activity Status



Changes made

 Former SLA 6 (CMOS update) was integrated into SLA 1 (Submission of initial findings) 

 SLA 1’s timeframe was extended to 12 Business Days to account for the increase in scope

 SLA 2’s (Additional time for WSL to prepare plan) timeframe remains unchanged

 Former SLA 4 (WSL wait period to allow for RTL review of plan) was removed

 Scope of (former) SLA 1.2 (C1b) was extended to match that of 1.1 (C1a). In both cases, the SLA 
now begins when the service request is started and end on the notification of initial findings to 
Retailer. SLA 1 created by combining the two.
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