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Agenda

1. C1 User Requirements — Transfer in Progress
2. Notification templates

3. New wireframes walkthrough
4. AOB
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1. C1 User Requirements — Transfer in Progress
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C1 User Requirements — Transfer in Progress MOSL

MARKET OPERATOR SERVICES LTD

Assumptions on Raising/actioning/visibility of Service Requests;

Outgoing Retailer:
¢ Can raise/cancel service request up to end of business day before transfer date

¢ Can carry out any activities allowed by Retailer User (as part of C1 Process) up to end of day
before transfer date

¢ Receives all notifications of activities as identified in document (here) up to end of day before
transfer date
¢ No visibility of any updates to any ‘in progress’ Service Requests after transfer date OR

¢ Visibility of previously raised/‘in progress’ Service Requests of any status for the SPID will
remain visible after the Transfer date

¢ No facility to amend any previously submitted information/action any Service Requests for SPIDS
which have successfully transferred away OAG

cha\\e“geS?

Need to answer Specific Question

Outgoing Retailersubmit C1 when transfer is in progress ?

Or-re ion of new request by Outgoing Retailer during transfer process.
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https://marketoperatorservicesltd.sharepoint.com/sites/pmo/Projects/Forms/AllItems.aspx?csf=1&web=1&e=eLVFPR&cid=ae8ce55d-34f9-428a-b240-480e8d976b3f&RootFolder=%2fsites%2fpmo%2fProjects%2fBilaterals%20Project%2f03%2e%20Planning%2f6%2e%20Tech%20Solution%2f01%20Bilaterals%20C1%20Requirements%2fBilaterals%20C1%2eR%20User%20Requirements%2fNotification%20Requirements%20C1&FolderCTID=0x0120005A6010B9F150BD43BC284484E71CBFB4

C1 User Requirements — Transfer in Progress MOSL

MARKET OPERATOR SERVICES LTD

Assumptions on Raising/actioning/visibility of Service Requests;

Incoming Retailer:

¢

OAG 08/10/2020

Will receive email notification of a Service Request being raised — will have a ‘read only’ view
of this in the Bilateral Hub

Will receive email notifications of any activities and status changes that occur on a Service
Request — will have a ‘read only’ view of the Service Request in the Bilateral Hub

Will be able to view all Service Requests relating to that SPID in the Landing Page regardless of
Status

Will have view of the Service Request in the landing page — identifiable by the ‘requester
name’ being the outgoing Retailer

Can carry out any activities allowed by a Retailer User (as part of the C1 process) from the
transfer date.

Cannot amend previous updates and information provided on a Service Request by the
outgoing Retailer prior to the Transfer date

W|II be presented with all Service Requests within the last year regardless of status
ew Service Request if applicable



HVI assumption

MOSL

MARKET OPERATOR SERVICES LTD

¢ For HVI, when a valid transfer request submitted (T108.R) all relevant data
transactionsrelatedto open C1 request will be issued to Incoming Retailer (Similar

to CMOS).

When valid T108.R is received, CMOS transactions notifications issued to Incoming Retailer are;
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C1 User Requirements — Transfer in Progress

Assumptions on Raising/actioning/visibility of Service Requests;

¢ Charges:

If Wholesalers feel that charges applyto a Service Request raised, e.g. the form has
been raised in error and they have incurred costs;

¢ No changesto be made tothe market or the Incoming Retailer who cancels
the request after the Transfer date

¢ The charge will fall to the Retailerwho owns the SPID at the time of closing
the Service Request

Discuss —is this correct?
¢ Should the outgoing Retailershould get the charge if applicable?
¢ If change from status quo, do we recommend code change?
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2. Notifications
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Assumptions

¢ Notificationsby email sent to
¢ Contracted Wholesalers or Retailers dependingon the Activity Status.
¢ Other Wholesaler or Retailer

¢ Email notificationssent from MOSL Bilateral Hub.

¢ Onfor all parties
¢ No reason to turn off?

¢ Otherretailer/wholesaler
¢ Yes

OnG challenees®
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Assumptions

¢ When?

Think about
3" party

RAACI

Motific.ation sent to
Wholes ler

Link in email directs User

Transaction | Reques Satus Activity Hatus (WRetiler R} or Lead Heading 2
both

Ti4 SUEMITTED SUE MITTHD W ACTION RED U RED Link to the Adkon Tad
TZ2B M P ROGREE SCOERTED ] STATUE UPDATE Link tothe Summary Tad
T3 M P ROGRES MRD RECUESTED ] SCTION BEC N EED Link to the Adkon Tal
T M P ROGRES MED PROVIDED 1 STTIOM BT L FED Link to the Adkon Tah
TS M PROGRTS SITE ' ST S L ] STATUS UFDATE Link tathe Summary Tad
LE) Completed 00 FR EC WO RS COME LEED ] SCTIOM B A0 U EED Link ©o the Adkon Tal
T10 CLOSED LD & W STATUS UFDATE Link tothe Surmmary Tad
T1dh CLOSED SYSTEM CLOSED WER STATUS UPDATE Link tothe Sumemary Tab

LY

T2a H P ROGRESS REECTED ] ACTION REQUNRED Link to the Acthon Tab
T1B SUBMITTED RESUEMITTH W ACTION REQUNRED Link to the Actlon Tab
T13 CANCHED CANCELED W STATUS UPDATE Link tothe Surnmary Tab
LF) Complerd CORRECNOMS COMPLEED A ACTION REQUNRED Link to the Acthon Tah
T3 H P ROGRESS NFD RECUSTED L ACTION REQUNRED L1{:.::1§,u}:/.:ﬁ:
TIT—— | MPROGRESS | CORRECTIONS PLAN PROPOSED ] ACTION REQUNRED Lyzﬁ/a.ﬂ.;,-:—'r/a:
T& M P ROGRESS AGREE PROPOSED PLAN W ACTION REDUNRED me)}ﬂ'aﬂ
T12 ".:'-'!-ﬁ&\\:\: S0 PLAN W ACTION-RATTUNRED Link to-tne Acthon Tab
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Assumptions

Email Subject

To display the following data items in order with a dash (-) in between each data item:-
¢ Bilateral Notification — included in all emails
¢ Lead Heading — options of either ‘STATUS UPDATE’ or ‘ACTION REQUIRED’
¢ depending on Activity Status presented in capital letters.
¢ Activity Status — display Activity Status
¢ Service RequestID —Insertunique Servicerequest ID

¢ Process—insert process name, e.g. C1

Email Main Text

Dear (Insert Retailer or Wholesaler company name)

Bilateral Notification - STATUS UPDATE - Site visit scheduled - F9168C5E-CEB2-4faa-B6BF-329BF39FA1E4 - C1
There has been an activity on a Service Request in the Bilateral Hub. Please follow the link below to review.

e
https://xd.adobe.com/view/7169ec02-9¢c6b-4568-ace6-a60c30fab68f0-243a/?hints=off — Link to take the user to either —
~the Action tab or the Summary page depending on Lead Heading (in Email subject table data fields below).
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https://xd.adobe.com/view/7169ec02-9c6b-4568-ace6-a60c30fa68f0-243a/?hints=off

Assumptions

Signature?

Kind Regards
MOSL

* Necessary?
* Copyright disclaimer — necessary?

Reply?

* Noreply warning ‘Please do not reply to this email. It is an automated mailbox and your email will
not be seen’

* What contact details if any at all?

-

During transfer period (incoming retailer)
* Yes

X

OAG 08/10/2020



Look and feel

oday

5|y |® |From Subject RSOV

Lisa Connell FW: Bilateral Notification - STATUS UPDATE - Site wisit scheduled - F3168C5E-CEB2-4faa-BEEF-3298F 39FATES - 1 W1
Dear Pennon Water Services There has been an adtivty on your Service Reguest in the Eilateral Hub, Flease follow the link below fo review,

. Veme acneve TP APy TOTWaID < ‘. = Move MARGN T LSEGOTIEE TORTW W)
53 unk Al (3 Mare I Reply & Delete ¥ Create New v [BActons> | Policy> Unead = Up -
Delete Respond Quick Steps ~ Move Tags 5

FW: Bilateral Notification - STATUS UPDATE - Site visit scheduled - F9168CSE-CEB2-4faa-B6BF-329BF39FA1E4 - C1

Lisa Connell
3 To @ Lisa Connell
« » SiateCRM
Dear Pennon Water Services

Bilateral Notification - STATUS UPDATE - Site visit scheduled - FO168CSE-CEB2-4f30-B6BF-3298F39FA1ES - C1

There has been an activity on a Service Request in the Bilateral Hub. Please follow the link below to review.
https//xd.adobe.comyview/ 71 69ec02 .9cbb 4568 -ace 6-a60c30fab810. 243/ Thints=off

Kind Regacds
MOSL

MOSL
Ol

Martet Operator Sendices Umned (MOS) is registered in England and Weles Repetered No: 09276929 Regestered office: The Whinte Susiang, 14 Cumderiand Prace, Southampros, SOLS 24P

T

Preate 80 ot reply 10 1hs emal I It a0 Sutomated maidon and your emad will not Be seen

Copyriont © 2000 MOSL. Al rphts reserved
You are reconving this amad Becoute you Are an suthonsed user of the MO Blsteral Meb.

R ——
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3. Wireframe walk-through
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4. AOB

OAG 08/10/2020 15



