Operational Advisory Group (OAG)

Location: MS Teams

Date and time: 28 January 2025 | 1100 - 1230

Status: Final

Agenda

Item Description

1.
2.
3.

Welcome
Advanced warning for auto close

Implementation of new search fields on the hub landing
page
Ability to rate wholesaler performance

SLA visibility within an ORID

AOB

Operational Advisory Group (OAG) 28 January 2025

Who
Chair
Amy English

Amy English

Amy English
Amy English

Chair

Time
1100 - 1105
1105 - 1125

1125 - 1145

1145 - 1205
1205 - 1225

1225 - 1230



