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Welcome and Introductions

• Participants

• Dynamics of web conference

• Questions/comments anytime in chat or raise hand

• Alex Crosbie (Senior IT support analyst) will state your name, please tell us your company name and 

Asanka Perera (Senior IT support analyst) will take the minutes.

• Feel free to switch your camera on
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Agenda
Item Description Who Time

1. Welcome and introduction RWA 13:00–13:10

2. MOSL updates & TP discussion

• CMOS Maintenance schedule 2025 & 2026

• CMOS Release schedule 2025 & 2026

• Bilaterals Release schedule 2025 & 2026

• CMOS Release 18.0

• CMOS Release 19.0

• System Code versions

• Settlement and estimated readings

• General information/discussion – including:

• Non-Code Changes, e-Learning, Tickets feedback, ServiceNow, Service 

Desk hours, Proforma – Digital certificates, CMOS SSO

RWA

HA, AP, AC

13:10-13:50

3. Forthcoming changes SN 13:50–14:00

4. Improvements/Data issues

• Smart Meter Read Hub

• CMOS and Bilaterals Hub reporting

• Incidents

• CMOS users (audit)

• CMOS Transactions’ submission (HVI/MVI)

• MVI Pre-Production

• MDS Reports

CD

HA

RWA

AC

14:00–14:20

5. December/February meeting & AOB All 14:20–14:30
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MOSL Updates
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CMOS Maintenance Schedule 2025 & 2026

• The schedule for 2025 is published on our website (CMOS – Current Release – CMOS Maintenance 

Schedule 2025).

• The schedule for 2026 will be published by the 21st of October on our website.

https://mosl.co.uk/cmos
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CMOS Maintenance Schedule 2025

• Remember to always keep an eye on 

the schedule as it might change. 

October

Saturday 

04/10/2025

Monday 

13/10/2025 

Wednesday 

29/10/2025

PROD

OS vulnerability 

patching -

Outage between 

Saturday 11pm and 

Sunday 5am

Calendar link

PROD

Database 

improvements -

Outage between 

6pm and 9pm

Calendar link

PRE PROD – MPS2

OS vulnerability 

patching -

Outage between 

10am and 10pm

Calendar link

Thursday 

30/10/2025

Friday 

31/10/2025

PRE PROD – MPS

OS vulnerability 

patching -

Outage between 

10am and 10pm

+ 30 min outage 

from 6pm for both 
MPS and MPS2

Calendar link

PRE PROD – 

MPS2/MPS

Mop Up if 

required

Outage between 

10am and 10pm

Calendar link

November

Saturday 08/11/2025 Wednesday 26/11/2025 Thursday 27/11/2025

PROD

OS vulnerability patching -

Outage between 

Saturday 11pm and 

Sunday 5am

Calendar link

PRE PROD – MPS2

OS vulnerability patching -

Outage between 10am 

and 10pm

Calendar link

PRE PROD – MPS

OS vulnerability patching -

Outage between 10am 

and 10pm

+ 30 min outage from 

6pm for both MPS and 

MPS2

Calendar link

Friday 28/11/2025

PRE PROD – MPS2/MPS

Mop Up if required

Outage between 10am 

and 10pm

Calendar link

December

Saturday 06/12/2025 Monday 22/12/2025 Tuesday 23/12/2025

PROD

OS vulnerability patching -

Outage between 

Saturday 11pm and 

Sunday 5am

Calendar link

PRE PROD – MPS2

OS vulnerability patching -

Outage between 10am 

and 10pm

Calendar link

PRE PROD – MPS

OS vulnerability patching -

Outage between 10am 

and 10pm

+ 30 min outage from 

6pm for both MPS and 

MPS2

Calendar link

Wednesday 24/12/2025

PRE PROD – MPS2/MPS

Mop Up if required

Outage between 10am 

and 10pm

Calendar link

https://mosl.co.uk/event/events/prod-os-vulnerability-patching-8?layout=ics
https://mosl.co.uk/event/events/cmos-database-improvements?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-os-vulnerability-patching-8?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps-os-vulnerability-patching-7?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-mps-mop-up-if-required-8?layout=ics
https://mosl.co.uk/event/events/prod-os-vulnerability-patching-9?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-os-vulnerability-patching-9?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps-os-vulnerability-patching-8?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-mps-mop-up-if-required-9?layout=ics
https://mosl.co.uk/event/events/prod-os-vulnerability-patching-10?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-os-vulnerability-patching-10?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps-os-vulnerability-patching-9?layout=ics
https://mosl.co.uk/event/events/pre-prod---mps2-mps-mop-up-if-required-11?layout=ics
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CMOS Release Schedule 2025

Published on MOSL website CMOS > CMOS – Current Release

CMOS Release Schedule 2025

Release Deployment Time Environment Content 

confirmed

17.0 11.04.2025 10am to 8am on 12.04.2025 MPS2 14.11.2024

25.04.2025 10am to 5pm Patch drop MPS2

09.05.2025 6pm to 2pm on 10.05.2025 PROD

13.05.2025 10am to 5pm MPS

17.5 25.07.2025 10am to 8am on 26.07.2025 MPS2 27.02.2025

08.08.2025 10am to 5pm Patch drop MPS2

22.08.2025 6pm to 2pm on 23.08.2025 PROD

27.08.2025 10am to 5pm MPS

18.0 07.11.2025 10am to 8am on 08.11.2025 MPS2 12.06.2025

21.11.2025 10am to 5pm Patch drop MPS2

05.12.2025 6pm to 2pm on 06.12.2025 PROD

09.12.2025 10am to 5pm MPS

https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/event/events/cmos-release-17-0-deployed-in-mps2-10am-to-8am-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-0-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-0-deployed-in-mps-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-5-deployed-in-mps2-10am-to-8am-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-5-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-5-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-17-5-deployed-in-mps-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-18-0-deployed-in-mps2-10am-to-8am-next-day-0?layout=ics
https://mosl.co.uk/event/events/cmos-release-18-0-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-18-0-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-18-0-deployed-in-mps-10am-to-5pm?layout=ics
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CMOS Release Schedule 2026

Published on MOSL website CMOS > CMOS – Current Release

CMOS Release Schedule 2026

Release Deployment Time Environment Content 

confirmed

19.0 10.04.2026 10am to 8am on 12.04.2025 MPS2 13.11.2025

24.04.2026 10am to 5pm Patch drop MPS2

08.05.2026 6pm to 2pm on 10.05.2025 PROD

12.05.2026 10am to 5pm MPS

19.5 17.07.2026 10am to 8am on 26.07.2025 MPS2 26.02.2026

31.07.2026 10am to 5pm Patch drop MPS2

14.08.2026 6pm to 2pm on 23.08.2025 PROD

18.08.2026 10am to 5pm MPS

20.0 06.11.2026 10am to 8am on 08.11.2025 MPS2 11.06.2026

20.11.2026 10am to 5pm Patch drop MPS2

04.12.2026 6pm to 2pm on 06.12.2025 PROD

08.12.2026 10am to 5pm MPS

https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/event/events/cmos-release-19-0-deployed-in-mps2-10am-to-8am-next-day-0?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-0-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-0-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-0-deployed-in-mps-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-5-deployed-in-mps2-10am-to-8am-next-day-0?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-5-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-5-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-19-5-deployed-in-mps-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-20-0-deployed-in-mps2-10am-to-8am-next-day-0?layout=ics
https://mosl.co.uk/event/events/cmos-release-20-0-patch-drop-in-mps2-10am-to-5pm?layout=ics
https://mosl.co.uk/event/events/cmos-release-20-0-deployed-in-prod-6pm-2pm-next-day?layout=ics
https://mosl.co.uk/event/events/cmos-release-20-0-deployed-in-mps-10am-to-5pm?layout=ics
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Bilaterals Release Schedule 2025

Published on MOSL website Bilateral Hub > Bilateral Hub – Current Release

Bilaterals Release Schedule 2025

Release Deployment Time Environment Content 

confirmed

13.6 14.08.2025 10am to 1pm Pre-Prod Closed

28.08.2025 10am to 1pm Patch drop

17.09.2025 10am to 1pm Patch drop

15.10.2025 10am to 1pm Patch drop

28.11.2025 4pm to 12am (midnight) PROD

14.0 14.08.2025 10am to 1pm Pre-Prod Closed

28.08.2025 10am to 1pm Patch drop

17.09.2025 10am to 1pm Patch drop

15.10.2025 10am to 1pm Patch drop

12.11.2025 10am to 1pm Patch drop

16.12.2025 4pm to 12am (midnight) PROD

https://mosl.co.uk/bilateral-hub
https://mosl.co.uk/bilateral-hub
https://mosl.co.uk/bilateral-hub
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Bilaterals Release Schedule 2026

Bilaterals Release Schedule 2026

Release Deployment Time Environment Content 

confirmed

15.0 17.04.2026 10am to 8am on 18.04.2026 Pre-Prod 20.11.2025

01.05.2026 10am to 5pm Patch drop

15.05.2026 6pm to 2pm on 16.05.2026 PROD

15.5 24.07.2026 10am to 8am on 25.07.2026 Pre-Prod 05.03.2026

07.08.2026 10am to 5pm Patch drop

21.08.2026 6pm to 2pm on 22.08.2026 PROD

16.0 13.11.2026 10am to 8am on 14.11.2026 Pre-Prod 18.06.2026

27.11.2026 10am to 5pm Patch drop

11.12.2026 6pm to 2pm on 12.12.2025 PROD

Published on MOSL website Bilateral Hub > Bilateral Hub – Current Release

https://mosl.co.uk/bilateral-hub
https://mosl.co.uk/bilateral-hub
https://mosl.co.uk/bilateral-hub
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CMOS Release R18.0

• NCC040 – T109 LVI

• This change aims to align the T109 response to a transaction submitted via CMOS LVI in the same way as HVI 

responses, which includes fields that will enable trading parties to match the T109 with its originating transaction 

when submitted via LVI and include the following data fields (where applicable):

• D4004 – Error / Return Code

• D1008 – Data Item Reference (if applicable) 

• D1009 – Duplicate Message ID (if applicable)

• D1003 – Originator’s Reference

• D1005 – Transaction Source Org ID

• D1006 – Transaction Destination Org ID

• D1001 – Data Transaction

• D1006 – Transaction Destination Org ID

• D1007 – Transaction Timestamp and,

• D1002 – Data Transaction Reference Number.

• Please note that historical BTDs will not be updated, therefore only new BTDs from when the change is implemented 

will have this new structure.

https://mosl.co.uk/documents-publications/9501-ncc040-t109-lvi/file
https://mosl.co.uk/documents-publications/9501-ncc040-t109-lvi/file
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CMOS Release R18.0

NCC043 – Modernisation of Systems – CMOS LVI Improvements – Stage 3

• Transaction History

• Introduction of a dedicated “Export to CSV” function to transaction history panels for key market 

entities in CMOS. These panels will display the full lifecycle of entities updates, including field-level 

changes, timestamps, submitting parties, and transaction references. This export feature will enable 

users to extract the full history for offline analysis, operational handover, dispute investigation, or 

regulatory audit. 

• Comparison

• Replacement of all current 1st and 2nd record comparison model in CMOS with a full transaction 

history timeline, styled similarly to the Business Transaction Dossier (BTD). The new solution 

introduces complete, field-level change tracking for seven core market entities, allowing users to 

review full update history in context.

https://mosl.co.uk/doclink/ncc043-modernisation-of-systems-cmos-lvi-improvements-stage-3/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiJuY2MwNDMtbW9kZXJuaXNhdGlvbi1vZi1zeXN0ZW1zLWNtb3MtbHZpLWltcHJvdmVtZW50cy1zdGFnZS0zIiwiaWF0IjoxNzUxMDIyODQ5LCJleHAiOjE3NTExMDkyNDl9.ZIv1MLkt0T_S2frbg8lWz2lh0W0gdZAC18N83LOoPlw
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CMOS Release R18.0

• Service Component (SC) View change 

• The Service Component (SC) view is being updated to display only the current active SC at a SPID. 

Building on that enhancement, this change will:

• Retire the legacy “first vs latest” comparison view, and

• Introduce a new SC history table that lists all previously active Service Components beneath the 

current SC display.

The updated layout will allow users to view the current SC status at a glance, while still having access 

to a complete and traceable record of all prior SC configurations. 

• Peek and Dequeue

• This change will improve traceability and operational efficiency within the CMOS Market Messaging 

interface by adding the transaction number (e.g., T121.M, T145.M) to the Peek and Dequeue screen. 

This enhancement will display transaction type(s) directly in the queue summary, allowing Trading 

Parties and support staff to quickly identify queued message content without opening each entry. 



14

CMOS Release R18.0

• Search Market Function

• This change will improve the usability and efficiency of the “Search Market Information” function in 

the CMOS Market Portal by merging the current “Simple Search” and “Advanced Search” interfaces 

into a single unified screen. 

• Tooltips

• This change will enhance the usability and accessibility of the CMOS Market Portal by introducing 

context-sensitive tooltips on field labels and transaction elements. These tooltips will provide 

concise, inline guidance when users hover over or focus on coded fields, transaction identifiers, and 

interface controls.

• Charging Strength Methodology

• This change will improve usability and visibility within the CMOS Portal by surfacing the “Charging 

Strength Methodology” field (D6026) within the Trade Effluent Core Data tab of the DPID screen. 

This field is already displayed under the Trade Effluent Data tab and actively used in downstream 

Trade Effluent charging logic. However, users reviewing DPID Core Data currently do not see this key 

billing indicator unless they switch tabs.
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CMOS Release R18.0

• Export capability

• This change is designed to extend export capability to three critical operational data sets in CMOS – 

Meter Readings, Volumetric Adjustments, and Calculated Discharges – by adding an “Export to CSV” 

function to each respective screen. 

• Coded fields

• This change will enhance data clarity by displaying both the code and its associated description for 

any field that uses a domain code. 

• Dropdowns

• This change will enforce alphabetical sorting and showing both code and description in a consistent 

format. 

• Transaction description in buttons

• This change will improve the clarity and accessibility of Portal navigation and transaction initiation 

buttons by including the full transaction descriptions defined in CSD0301, alongside the standard 

transaction code (e.g., “T104”, “T138”).
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CMOS Release R18.0

• List-based screens

• This change will improve the usability and efficiency of list-based screens by increasing the number 

of items shown per page. The current pagination limits create unnecessary page switching for users 

working with high-volume entities like Meter Reads, Open Transactions, or Volumetric Adjustments.

• Return buttons

• This change will improve portal navigation and session context. The current "Return" buttons on 

many CMOS screens do not consistently restore the user to the previous page or retain filter and 

scroll position, leading to repetitive navigation and loss of workflow continuity.

• Open transactions view

• This change will simplify the “Open Transactions” view by removing the “Step Type” column, which 

displays internal process step indicators (e.g., INIT, REQ, RESP). These are not relevant to Retailer or 

Wholesaler users and add unnecessary clutter. 
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CMOS Release R18.0

• Business Transaction Dossier (BTD) view

• This change will improve usability in the BTD view by enabling users to expand a transaction’s detail 

view by clicking anywhere on the summary row, not just the current expand/collapse icon.

• Business Transaction Dossier (BTD detail view)

• This change will simplify the BTD detail view by removing legacy “CSD Section” labels from the 

expanded content. These section headers reference clauses in CSD0301 (e.g., “Section B3.1.5 – 

Request Details”) that are no longer meaningful to users and introduce unnecessary visual 

complexity.

• Buttons

• This change will improve the visuals of the buttons to submit transactions in CMOS as currently they 

are not easily distinguished. It will provide a quicker identification of a button to submit a 

transaction, improving the clarity and user experience.

• Validation errors

• This change will highlight in red the fields with validation error. It will provide a quicker identification 

of the field with an error, improving the clarity and user experience 
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CMOS Release R19.0

Content confirmed so far (deadline 13.11.2025):

• NCC037 - Future Effective From Dates T145.W/T163.W

• RWG proposal to allow Wholesalers to send: 

• T145.W (Submit Assessed Service Component Data),

• T163.W (Submit Rateable Value), and 

• their equivalent TCORRs, with future effective from dates.

https://mosl.co.uk/doclink/ncc037/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiJuY2MwMzciLCJpYXQiOjE3MzczODM2NjIsImV4cCI6MTczNzQ3MDA2Mn0.sdE6SFjWcjZTFhcWXmi1t1Aaw6chu3DgsTZigqgMTnU
https://mosl.co.uk/doclink/ncc037/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiJuY2MwMzciLCJpYXQiOjE3MzczODM2NjIsImV4cCI6MTczNzQ3MDA2Mn0.sdE6SFjWcjZTFhcWXmi1t1Aaw6chu3DgsTZigqgMTnU
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System Code versions

System Version as of date

PROD 17.5.1 (40021) 14/10/2025

MPS 17.5.1 (39221) 14/10/2025

MPS2 17.5.1 (39221) 14/10/2025
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Settlement and Estimated Readings
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Settlement Schedule

Reports will be available by 6pm on the Publication Date

Full timetable published on MOSL website: Services > Market 
Operations > Settlement > Settlement Runs

https://mosl.co.uk/services/market-operations/settlement/settlement-runs
https://mosl.co.uk/services/market-operations/settlement/settlement-runs
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Estimated Readings Process – G Readings

Doing well: ~17% decrease in the last 12 months. Processing on average in 1.5 hours.

Last 7 months: lowest G readings generated since market opening.



23

Estimated Readings Process – G Readings

• Next dates the Estimated Reading process will be run:

• 03.11.2025

• 03.12.2025

• 02.01.2026

• 02.02.2026

• 02.03.2026

• 07.04.2026

• 05.05.2026

• 03.06.2026

• 03.07.2026

• 03.08.2026

• 03.09.2026

• The process usually starts at 9am but it can start earlier.
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General Information / discussion
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Non-Code Change Process

Guidance and template: CMOS > MOSL Guidance > Non-Code Change (NCC) Request Guidance and NCC 

Change Request Template

• Simplified process

• Allows changes to CMOS or MOSL systems to be requested and considered

• Fill in the template and email itsupport@mosl.co.uk 

https://mosl.co.uk/cmos
mailto:itsupport@mosl.co.uk
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Non-Code Change Process

• NCC on MOSL website (Market Codes > Change > Non-Code Change Requests)

https://mosl.co.uk/market-codes/change/non-code-change-requests
https://mosl.co.uk/market-codes/change/non-code-change-requests
https://mosl.co.uk/market-codes/change/non-code-change-requests
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eLearning Videos

Trading Parties can have access to the below training videos to teach the CMOS basics:

• CMOS Administration

• Maintaining SPID Data

• Registering Supply Points

• Trade Effluent

• Corrections

• Transfers
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eLearning – Feedback/Improvements/Suggestions

• Access on MOSL’s website either in CMOS – Training Videos or Training and Guidance (CMOS – Training 

Videos) separated for Wholesalers and Retailers

• Each course has a comment / rating section 

• Improvement or suggestions may also be submitted using My MOSL.

https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/services/training-and-guidance
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Tickets Feedback

• Please respond to “Survey invitation” from the IT 

Service Desk whenever you receive an email from 

(snowdon@service-now.com) 

• Also, please provide feedback that is at the end of 

the closure email for tickets raised to MOSL.

• This is important for us to see where we are doing 

well and where we can improve.

mailto:snowdon@service-now.com
mailto:snowdon@service-now.com
mailto:snowdon@service-now.com
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Tickets Feedback

• Please communicate this to your colleagues that raise tickets with the Service Desk and via My MOSL

• It’s important to get feedback to resolve any issues, improve the service or praise for the good service 

received.
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Ticket Response / closure

• Several users do not respond when we resolved the issue and ask for the confirmation from the user or, 

• The user does not confirm ticket closure when we contact them to confirm

• Please communicate this to your colleagues that raise tickets with us or CGI Service Desk
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CGI Service Desk contact

• A reminder the tickets raised with CGI Service desk via email (moslservicedesk.uk@cgi.com) or 

ServiceNow are picked up during business hours (Monday to Friday) from 8am to 6pm.

• Any tickets raised outside these hours are picked up the next business day.

• Urgent incidents* outside working hours need to be raised over the phone (0333 207 6589) by 

authorised users (users that have access to ServiceNow) to the Service Desk.

• * = where a trading party believes it is a high priority incident, e.g., affecting all their users 

• Please review your list of users to make sure you have the right people to raise CMOS tickets.

• Use the CGI Service Desk to raise queries about CMOS and Bilaterals instead of My MOSL. Continue to 

use My MOSL (IT Support) to submit Proformas and requests for IP address whitelisting.

mailto:moslservicedesk.uk@cgi.com
https://snowdon.service-now.com/myit
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Proforma

• Always submit the latest version of the proforma: CMOS – CMOS Administration: Trading Party Systems 

Proforma

• Certificate renewals: we have 5 business days to apply them. Do not leave for the last minute to submit a 

request 

• Once the new certificates are applied, please test them as soon as possible.
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CMOS SSO

• SSO Login Guide on our website (CMOS – CMOS Administration)

• Setting up in My MOSL

• Assigning roles in CMOS

https://mosl.co.uk/cmos


Sayonee Nandi

Market Design Analyst

ORWG CODE
CHANGE
UPDATE
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CMOS Affecting Change Proposals/Reports to table at CCC in next 3 months*

*As of 03/04/2025

Dates for changes with PIP references are estimated.

Title Summary Stage

9 December 2025

Cyclic Read Skip Codes CPW162
Seeks to mandate standard reasons for not providing an actual cyclic 

read and collect these in a centralised market system such as CMOS.
Post-Consultation
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Non-CMOS Affecting Change Proposals/Reports to table at CCC in next 3 months* 
(Part 1 of 2)

*As of 03/04/2024

Dates for changes with PIP references are estimated.

Title Summary Stage

14 October 2025

Deductions and Withholdings Under 

Dispute Process(CPM054.R1 & 

CPW145.R1)

Seeks to bring the deductions and withholdings currently allowed by 

Section 9.7.2 of the Business Terms under the formal Disputes Process
Recommend

Third party requests to 

wholesalers(CPW161)

Seeks to require wholesalers to engage directly with third parties 

making requests on behalf of customers e.g., to install a datalogger.
Recommend

Smart AMI Meter Definition (CPW163)
Seeks to define what a commissioned smart meter is and when to use 

the SmartAMI descriptor in CMOS
Recommend

11 November 2025

MO Admin of Authority Funds 

(CPM065)

Seeks to extend the Market Operator scope to administer the PR24 

Innovation Fund and Water Efficiency Fund by broadening the definition 

in the MAC. 

Pending Acceptance 

9 December 2025

Estimated Transfer Reads CPW159
Seeks to clarify when an estimate can be used instead of an actual read 

by a retailer or customer when a customer switches.
Post- Consultation
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Trading Party requests in next 3 months*

Title Engagement type Date

MO Admin Authority Funds(CPM065) Consultation Oct 14-27 2025

Data Retention Beyond 7 Years (CPW157) Consultation 04 Dec – 29 Jan 2026

*As of 09/09/2025
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CMOS releases *

**As of 03/04/2025, **no relevant changes  

Title Release Date Confirmed/Provisional

** 9 May 25

Cyclic Read Skip Code CPW162 8 May 26 Provisional

Data Quality Assurance Flags
 CPW155

8 May 26 Provisional
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Awaiting Ofwat Decision*

*As of 09/09/2025

Title CCC Recommendation Decision Due Implementation

Wholesaler MPS Charges 
Discontinuation(CPM062 & 

CPW160)
Majority Early Rejection N/A

Cost
Recovery Mechanism(CPW153 & 

CPM063 )

Unanimous
Recommendation

12 August 25 (Delayed) TBC

Initial Cost Support(CPW154) Unanimous
Recommendation

22 August 25(Delayed) TBC

Data Quality Assurance 
Flags(CPW155)

Majority Recommendation 8 October 25(date 

passed)

8 May 2026 

MPF Reform Part C - KPIs Phase 1( 
CPM058 & CPW149 ‘c1’)

Unanimous 
Recommendation

10 Nov 2025 1 December 2025 

Post RF Customer Refunds(CPW152) Majority Recommendation 26 Sep 2025 13 March 2026

Bilaterals Phase 15 (CPW139i) 
Clarifications (CPW164)

Recommendation delegated 
to MOSL 17-Nov-25 16 Dec 2025
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Implementing*

*As of 03/04/2025

Title
Central 
System 
Impact

Code 
Release

Date
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Implemented in Last Month*

Title Central System Impact Date of Release

*As of 03/04/2025



Questions
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Improvements / Data issues



Smart Meter 
Read Hub

October 2025

Chris Dawson, Market Design Manager
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Agenda

• Headlines and status

• Programme plan

• Phase overviews

• Next steps
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Overview
• Wholesalers rolling out 10.3 million smart 

meters in AMP8, including 800,000 

business customers

• Sharing of smart meter read data between 

wholesalers and retailers is key to realising 

benefits

• Panel’s National Metering Strategy noted 

lack of agreed approach and risks of 

inefficiencies

• Panel asked MOSL, working with Metering 

Committee, to consider options and 

develop business case

• Full Business Case approved in June 2025; 

Appointment of CGI announced in July.

https://mosl.co.uk/document/market-improvement/strategic-metering-programme/key-documents-smr/strategic-programmes/7997-strategic-panel-national-metering-strategy-for-the-nhh-market-1/file
https://mosl.co.uk/document/market-improvement/strategic-metering-programme/key-documents-smr/smart-meter-read-hub/9668-smart-meter-read-hub-full-business-case-approved-11-june-2025/file
https://mosl.co.uk/document/market-improvement/strategic-metering-programme/key-documents-smr/smart-meter-read-hub/9668-smart-meter-read-hub-full-business-case-approved-11-june-2025/file
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Delivery
• The Smart Meter Read Hub will 

enable read data from smart meters 

to be shared easily and consistently 

between wholesalers and retailers.

• Retailers will be able to submit 

meter reads directly into CMOS for 

billing and settlement purposes.

• Key stakeholders (e.g. Defra, Ofwat, 

CCW) will have access to 

aggregated data within the hub.

Phase 1 (Spring 2026): 

Requirements gathering, 

system development, 

testing and 

implementation. Phase 2 (Summer 2026): 

Connection of the hub to 

the market’s central 

system to enable retailers 

to select and submit 

customers’ smart meter 

reads directly into CMOS 

for billing and settlement 

purposes.

Use of hub to be 

mandated in 

December 2026 to 

align with Phase 2 

changes to CMOS
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Delivery team
Sponsor

Strategic Panel

Programme Director
Simon Powell

Programme Manager
Spencer Mattia

Project Coordinator 
Helen Smallwood

Communications 
Lead

Adrian Smith

Delivery partnersBusiness Analyst
 Amy English

Delivery Manager 
Ricardo Wissmann-

Alves

Legal
Charis Kumanda

Governance
Sauda Dickinson

Lead Project SME 
Chris Dawson

Technical SME
Abu Rashid

Market Design
Amanda Hinde
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Delivery status

• Programme fully mobilised

• CCC Gate 1 September 

unanimously approved

• Working Group for market codes 

review (Phase 2)

• Contracted with delivery partner for 

next phase, which takes us to Phase 

1 completion

• Draft User Agreement for internal 

review – will issue for consultation.

• Market Privacy Notice to be drafted 

in 2026

• Requirements gathered and 

baselined for Phase 1 and 2 scope

• Very positive engagement with 

additional suggestions captured for 

potential future phases at SMAF

• All technical documents have been 

delivered by CGI to MOSL and 

approved:

- Solution architecture document

- Functional designs

- Requirements traceability matrix

- Cloud high level design

• Started w/c 22 September 2025, 

planning to deliver to MOSL a 

‘proof of concept’ by Christmas 

2025 for internal MOSL testing

• Pathfinder/early adopter trading 

parties to help with some testing

in Q4

• Interface specification issued 

(DD/MM/YY), made available online 

on MOSL www

RAG status

Time

Cost

Quality

Programme update System requirements Software development
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FY 2025/26

April May June July Aug Sept Oct Nov Dec Jan Feb March April

Governance

Phase 1

Phase 2

Indicative timeline FY2025/26

TP Testing

Full Business Case

RFI/RFP

Panel

Pub
lish

MOSL
Board

Legal input
re data

Supplier 
selection/contracts

Phase 1 Dev and Test

Phase 2 Dev and Test

SOW

UAT Testing live systemDev
complete

SMAFSMAF

MOSL Business Planning for any additional deliverables

Requirements gathering 
Phase 1

Requirements gathering 
Phase 2

Market codes and Legal drafting

Publish User 
Agreement & 

Privacy notice

SMAF

Consultation re 
User Agreement

Launch

Steer Steer Steer Steer Steer Steer Steer Steer

CCC CCC
Internal code 

change analysis
code change WG analysis

code change 
industry consult WG Feedback

WG WG WG WG WG

SMAF

Tech Docs

Interface 
Spec
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Indicative timeline FY2026/27
FY 2026/27

April May June July Aug Sept Oct Nov Dec Jan Feb March April

Phase 2

MAF

CMOS 
release

Requirements gathering for any 
additional work

UAT Assurance testing

Ofwat review

Complete

Ofwat
approval

Phase 2 Dev and Test

Market codes and Legal 
drafting consultation

Imple-
ment

Hypercare

Steer
Steer SteerSteer Steer

WG CCC

Consultation re 
Market Privacy 

Notice
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Phase 1 requirements

Behind this simple high-
level process are 
additional features and 
complexity, the diagram 
shows the architecture 
and features that will be 
delivered as part of 
Phase 1 

At a basic level the hub 

allows wholesalers to 

submit smart meter 

reads into the hub and 

retailers to extract the 

data for their customers
Wholesaler Data Hub Retailer

API

File
Transfer

Meter Data 
Management 

System

Digital 
Security 

Certificate

Smart Meter 
Data Storage

Meter 
Ownership

Table

Retailer User 
Interface

Simple 
ValidationRejected

Reads

Audit 
Reporting

Security & 
Access Mgmt

API

Scheduled
Extracts

Custom
Extracts

Billing & 
Analytical 
Systems

Digital 
Security 

Certificates

Meter 
Ownership 

Table

Access Rights

Phase 1 ‘proof of 
concept’ due to be 
delivered by 
December 2025
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Phase 2 requirements
Phase 2 introduces the ability for retailers to submit meter reads directly from the data hub into CMOS

Wholesaler Data Hub Retailer
API

File
Transfer

Meter Data 
Management 

System

Digital 
Security 

Certificate

Smart Meter 
Data Storage

Meter 
Ownership

Table

Retailer User 
Interface

Simple 
ValidationRejected

Reads

Audit 
Reporting

Security & 
Access Mgmt

API

Scheduled
Extracts

Custom
Extracts

Billing & 
Analytical 
Systems

Digital 
Security 

Certificates

CMOS

Meter 
Ownership 

Table

Access Rights

Settlement 
Engine

Settlement Reads

Validation
Rejections

Industry Bodies

Data 
Warehouse

Aggregated
Data

Analytics 
Systems

Digital 
Security 

Certificate

Phase 2 to be 
delivered in 
Summer 2026 
before going live 
and its use code 
mandated in 
December 2026
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Summary and next steps

• New Hub being developed to enable smart meter 

read data to be shared easily and consistently

• Steering Group in place; Working Group 

membership being finalised

• Phase 1 (Spring 2026): hub created – adoption 

expected but not mandated initially

• Phase 2 (Summer 2026): hub connected to CMOS

• Use of hub to be mandated and connected to 

CMOS in December 2026

• Backlog may be developed into further phase, 

subject to business planning and approval
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Early adopters

• If your organisation would like to be an early adopter of the SMRH, please raise a ticket via 

My MOSL to IT Support with the following information:

• ORG ID

• If you will be using HVI and/or LVI



Any questions?

mosl.co.uk
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CMOS and Bilaterals Hub reporting
Steps so far

• Comms sent out to Contract Managers and ORWG 

group 09 October 2025.

• A few Contract Managers have already been 

contacted. 

• Interviews and workshops to possibly start as early 

as next week.

• CGI contacts to look out for: Owen Lang and 

Kayleigh Cleminson.
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Incidents

• 26.08.2025

• 48 min outage in CMOS. Most users were unable to connect to CMOS. This was due to a pen test 

remediation that was put in place introducing a rate limiter to connections within a 60-seconds 

period.

• Remediation was reverted.

• 13.10.2025

• Communication issue in the evening to let TPs know the planned maintenance to CMOS Prod was 

completed at 8:33pm, but Mailchimp did not send the communication.
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CMOS users – ServiceNow users

• CMOS users – August we had 5,171 active users. Today 5,120.

• August: 1,572 users were active but blocked. Today 1,406 – please action (remove users that no 

longer need CMOS access)

• CSD006 – Trading Party Administration and Notification Process (Market Codes > Codes)

• Trading Parties are responsible for maintaining user accounts on the Market Operator Systems, 

including the termination of accounts as part of the exit process for leavers, but always within one 

(1) week of the user having left the Trading Party.

• ServiceNow users = 358

• If you would like a list of your active users in CMOS to review, you can run the report directly in CMOS as 

demonstrated at the June ORWG (you can also see the video on our website (CMOS – CMOS Training 

Videos). 

• ServiceNow – Any suggestions for improvements? Please raise a ticket in My MOSL to IT Support.

https://www.mosl.co.uk/market-codes/codes
https://mosl.co.uk/cmos
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CMOS Transactions’ submission

• HVI Transactions

• Maximum number of transactions to maintain CMOS performance: 4,000/hour from 8am to 6pm 

(6,000/hour between 6pm and 12am and 3:30am to 8am). 

• No transactions to be submitted between 12am and 3:30am.

• MVI Transactions

• 10,000 transactions/TP/month

• Trading Parties can now submit more batches at the same time, but they will be processed in order. 

Once one batch is completed, then another one will start being processed, but:

• Larger volumes than 10,000 transactions/month still need to be communicated in advance for ace

• MVI Guidance

• Website: CMOS – CMOS Administration (MVI Guidance)

https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
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MVI – Pre-production

• Reminder that the MVI Pre-Prod (submission to MPS2) is only available Monday to Friday from 8am to 

6pm
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MDS Reports

• A reminder that the MDS reports are published daily by 6pm.

• Usually, they are published in the morning, but due to other processes we can’t guarantee they will be 

fully published in the morning.

• If there are any issues that might delay their publication beyond 6pm, TPs will be communicated.
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AOB and wrap up

• Slides will be published on the website by tomorrow

• Meeting minutes to be published on the website in 2 days (Groups and Forums > Industry Groups and 

Forums > Operations and Release Working Group)

• Date of next meeting: 9 December – virtual 1 to 2:30pm

• Any special guest or topic to be included? (Please raise a ticket to IT Support via My MOSL with your 

suggestion or contact me directly) 

https://mosl.co.uk/groups-and-forums/industry-groups-forums/orwg
https://mosl.co.uk/groups-and-forums/industry-groups-forums/orwg
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AOB and wrap up

• February meeting: 10 February – virtual 1 to 2:30pm

• Always check the Maintenance Schedule on our website and CMOS Release Notes for the latest 

updates

• Everyone subscribed to the mailing list on our website? “CMOS/Bilaterals outages, updates and release 

notes” and “Operations and Release Working Group (ORWG)” 

https://mosl.co.uk/cmos


Thank you for 

joining
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