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Operations and Release Working Group – meeting minutes 
15 December 2020 | 10:00 – 12:00 

Microsoft Teams 
Conference Call: 0203 3215 238 

Conference ID: 554070476 
Status of Minutes: Final 
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Alex Crosbie MOSL 
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Quentin Gallagher Portsmouth Water 

Emily Gunn Wave Ltd 
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Evangelia Koulounti Pennon Water 
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James Sands Southern Water 

Lewis Orr Pennon Water 

Mark Z Russell Yorkshire Water 

Stephen Mattock Severn Trent Water 

Selina Ward Bristol Water 

Steven Bates Business Stream  

Subhash Marti Thames Water 

Tasneem Husain Thames Water 

Tony Golder CC Water 

Emily Workman United Utilities 

Zuhen Chowhury Welsh Water 

Lewis Conlon Welsh Water 

Graeme Skene Castle Water 

Jeremy Lunn Thames Water 

Michael Goldthorpe 360 

Gavin Palmer South East Water 

Michael Floyd United Utilities  
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1. Welcome and Introductions 
PUPRPOSE: FOR INFORMATION 
1.1  RWA welcomed attendees to the October Operations and Release Working Group (ORWG) meeting.  
1.2 RWA proceeded to provide a brief run-through of the meeting’s agenda. 

2. MOSL Updates 
PURPOSE:  FOR INFORMATION 
2.1 RWA provided an update regarding the latest CMOS maintenance schedule. RWA informed trading 
parties that recent comms has gone out regarding the new security patch. He also reminded trading parties 
that Production security patch was planned for Saturday.  
2.2 RWA confirmed the next release R10. There is currently no content for releases 10.5 and 11. MOSL may 
cancel release 10.5 if no content is approved by the deadline. CMOS > CMOS Releases 
2.3. R10 has one change proposal and five non-code changes. RWA provided details for the below changes: 

• NCC016 (Same Day Meter Readings Displayed) will display all meter readings including retired ones on 

the reads screen. 

• NCC017 (Meter DPID Association History) The full history will now be displayed on the screen including 

the de-active ones.  

• NCC019 (A new column has been added to the ‘Premises’ tab, so the SPID status is viewable across all 

tabs.  

• NCC021 (Addition of business transactions button on to search market information screen) Button ‘B’ 

will be added as a shortcut to the business transaction dossier 

• NCC022 (Meter Network Display) improving the visibility when searching meter or sub meter details.   

Q. On the meter network display improvement will there also be an improvement to the history tab as well? 
  
A.  Yes, the EFD and ETD will be added to the history screen so you can see what happened.  
 
More details regarding NCCs can be found on the website Market Codes > Change > Non Code change 
proposals. 
 

• CPW089 (Adding new data items for T101.W) twelve new fields will be added to the T101.W. It will be 

Mandatory for the wholesaler to add the below: 

✓ Developer/Business name 

✓ Billing Address Line1 

✓ Billing Address Postcode 

If the wholesaler does not know the mandatory details, these must be filled in as ‘Not Known’ otherwise the 
transaction will be rejected.  Change > Changes > CPW089 
2.4 RWA advised trading parties that he will be planning to add the new xsds to the website in January 2021, 
so trading parties will need to keep an eye out for the documentation.  
2.5 RWA informed trading parties of the latest system codes they should have across their CMOS 
environments. 

https://www.mosl.co.uk/cmos/new-releases
https://www.mosl.co.uk/market-codes/change/non-code-change-requests
https://www.mosl.co.uk/market-codes/change/non-code-change-requests
https://www.mosl.co.uk/market-codes/change/details/114/t101-adding-billing-address-fields
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2.6  Trading parties should have received communications, informing them of the 2021/2022 tariff timetable 
publication on the website.  RWA informed trading parties that the tariff guidance was also being released 
today. CMOS> Training & Guidance > MOSL Guidance.  
2.7 HA informed trading parties that a new section titled FAQ had been added to the guidance 
documentation, to provide trading parties with extra support.   
2.8 RWA informed trading parties that the estimated reading will be spilt into two stages. Reminder comms 
will be issued on 22 December. RWA informed trading parties that the estimated G readings had dropped a 
little this month but were still high across the board. MOSL is currently reviewing this to see what 
improvements can be done. MOSL has asked CGI to suggest improvements for this process, as it currently 
takes 72 hours to run. RWA will shortly be obtaining the initial report to examine the improvements CGI have 
tested.  
2.9 RWA reminded trading parties of the NCC process and encouraged trading parties to submit any 
improvements that fall into this area. Existing NCC can be found on the website. CMOS> Training & Guidance > 
MOSL Guidance. 
 
Q. Regarding the tariff input, has anybody thought about moving the xlm input?  
 
A. MOSL has been looking to improve the tariff upload process, but it would require a formal code change due 
to the method being code required.  
 
2.10 No further comments from trading parties. 

3. Forthcoming Changes with Amanda Hinde and Janet Judge 
PURPOSE: FOR INFORMATION 
3.1 AH provided an update to trading parties regarding the latest code implementations, rejections and 
reviews. Implemented Code changes: 

• CPW077 (Establishing Trade Effluent Charging Strength Methodology) Implemented on the 6th 

November. 

• CPW087 (Ability for Wholesalers to add meter reads) Implemented on the 6th November. 

• CPM019 (GDPR Data Security Standards) Implemented on the 6th November. 

• CPW102/CPM030 (GDPR Data Security Standards) Implemented on the 6th November. 

CPW092/CPM029 (Unified Disputes Process and Committee) Implemented on the 13th November. 

3.2 Changes Awaiting implementation  

• CPW089 (T101 Adding Billing Address fields) to be implemented 14 May 2021. 

3.3 Ofwat Rejection 

• CPW061 (Unsecured Credit Allowance reflecting payment history) – Non-CMOS change, rejected due 

to insufficient evidence. 

• CPW086 (Unsecured Credit Allowance – Rebalancing) – Non-CMOS change, rejected due to insufficient 

evidence. 

https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance
https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance
https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance
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• CPW088 – (Enabling wholesaler and retailer to update meter location data) CMOS affecting change. 

Has been sent back to Panel rereview.  

Q. Are there any specific details on why CPW088 was rejected?  
 
A. Ofwat believed the legal text and the implementation were misaligned, particularly around the SLA that was 
recommended.  
 
Q. When is it likely to go back to Panel?  
 
A. Best case would be January panel. If it is approved early enough MOSL may be able to implement for 
release 11.  
 
3.4 Decisions at Panel Meeting  

• CPM036 (Provision to vary term of Panel Member) Recommend for implementation 15 February 2021 

• CPW015 (Provisions of Information Obligation) Recommend for implementation 14 May 2021  

• CPW033 (Improved process of managing Data Subject Rights Request) Recommend for 

implementation 15 February 2021 

3.5 Decisions at Urgent Panel Meeting 

• CPW108 (Agreement to Unplanned Settlement Runs) Recommended for implementation after Ofwat 

decision.   

3.6 JJ introduced CPW106 (De-registration of long-term vacant SPIDs). This change is seeking to create an 
enduring process that identifies ineligible supply points within the market. A candidate list will be created, 
based on the criteria within the 3 categories: 
 

• Category 1 – Metered SPIDS that has received two SPIDs within the last 6 years but no consumption.  

• Category 2 – Metered SPIDS with no readings 

• Category 3 – Non metered SPIDs with no consumption.   

MOSL will look to become the backstop and will remove the SPIDs that have not been dealt with on the 
candidate list.  
3.7 Once trading parties have received their candidate list, retailers will have 3 months to review and submit 
a T112.R with ‘K21’ in the text box. This will notify MOSL that this SPID is required to stay within the market. 
Note, retailers should also submit these transactions even if the transaction would automatically be rejected. 
These transactions will also be used, so all required SPIDs can be removed from the candidate list. MOSL will 
then upload a new candidate list on the MO portal for the wholesalers to review. Wholesalers will have 12 
months to check and submit a T152.W with ‘K21’ to confirm they would like these kept in the market. After 
the final checks, MOSL will look to deregister the SPIDs still left on the candidate list.  
 
Q. If a retailer submits T112.R there is no notification for the wholesaler to see.  How will wholesalers see this? 
A. The SPIDs with these transactions will be removed from the list the wholesalers will see.  
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Q. If we submit a T152.W with the code and then later submit T152.W will this be included? 
A. Yes, MOSL should see the transaction and it won’t have a K21.  
 
Q. You mentioned the wholesaler has 12 months to investigate and deregistered the SPID. Step 4 seems to 
suggest that MOSL will SPERR for the ones the wholesalers won’t be keeping, so the wholesaler doesn’t have 
to?  
A. You will need to tell us to keep them as tradable. You can deregister yourself during the process. Comms 
will be sent to advise trading parties which SPIDs will be deregistered from the list.  
 
3.8 JJ explained to trading parties why this change had been proposed. The Market Performance Plan for 
2019/2020 identified that deregistration’s where a low priority for trading parties and the main focus was on 
high consumption or volumetric supply points. Legacy vacant (SPID vacant before market open) those levels 
have remained the same since market open.   
 
Q. So it seems that the retailer gets the chance to keep the SPID and then the wholesaler then gets the chance 
to keep the SPID - Is there any challenge process for retailers who do not agree with the SPIDs that have been 
kept in the market by the wholesaler? 
 
A. Nothing formal has been provided, MOSL expects trading parties to work together and confirm if these 
supply points need to remain in the market.  
 
Q. How does the framework differ from using the T152 to the T115 if MOSL are deregistering? 
 
A. In the text comment field it will explain it was a MOSL deregistration.   
 
Q. What is the difference between Category 1 and Category 2?  
 
A. The categories are looking at vacant metered properties that meet various criteria within six-year timeframe 
and no consumption. 
 
Q. Same with Category 3? 
 
A. Can’t identify consumption due to no meter being there. These supply points will be on the list because 
there is no identifiable consumption that can be detected, which means these require investigate.  
 
Q. The wholesaler will never get sight of SPIDs that a retailer has suggested should stay in the market though. 
Could the list that is sent to Retailers in the first place be shared with Wholesalers at the same time, so we 
know what has been originally identified by MOSL? 
 
A. MOSL can consider supplying this but hasn’t been added to the code change. This will be taken away to 
review. 
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3.8 AR added some additional comments. One being the preferred method of to use the other method apart 
from SPERR in deregistration to add in dates. In addition, trading parties can also use the disputes process if 
they are having any issues with agreeing. MOSL will take these away to look at.  
 
Q. In the case where a SPID has accidently been deregistered, will MOSL be changing the deregistration 
process? What advice will MOSL be given to rectify.   
 
A. We don’t have plans to change the deregistration process. MOSL will look to discuss internally.  
3.9 JJ went on to suggest it’s possible that these premises are no longer eligible for the market. Potentially, 
these have been demolished or converted into something else. Benefits of this process would be confidence 
that data quality within the market is up to date and that the existing supply points meet market criteria.  
3.10 JJ confirmed that consultation for this proposal has been closed on the 9 December and MOSL will be 
working with the proposer to review the 20 comments received.  
3.11 No further comments from trading parties. 

4. Bilateral Transactions Programme – John Gilbert 
PURPOSE: FOR INFORMATION 
4.1 JG confirmed that MOSL has spent most of this year developing the business case. This has been provided 
to the Board and was agreed upon at the end of September. MOSL originally expected a funding gap of £420k 
but instead MOSL were able to close that gap and are now making good progress.  
4.2 MOSL were also requested to accelerate the program and bilaterals through to the pilot stage. The aim is 
to have program ready for April, in a run up for trading parties to access and look to cut over by June. With the 
help of other committees MOSL have apply this knowledge to the pilot. A pilot has already been demonstrated 
to trading parties to show the simplicity of the program.  
4.3 In addition, JG confirmed that MOSL was working on the documentation that path finders required. These 
documents would be available from today onwards. He also confirmed that a test environment has also been 
set up and the first test messages had been sent successfully. Training for trading parties will need to take 
place as part of the cut over. MOSL will communicate with trading parties to ensure they have the ability to 
access and test this system.  
 
Q. In terms of the data within the test environment, what is the data based on? Is it based on the data within 
the MPS2 or something else? 
 
A. At the moment, trading parties don’t have access to this, going forward for users there will be false data to 
start off with and then data from production.  
 
Q. It’s concerning that production data is being used, especially since trading parties have put in a lot of work 
to clear up the data within the test environments.   
 
A. MOSL doesn’t want to cause difficulties for trading parties and in this case would look to apply common 
sense and use the test environment data for testing instead of coping productions.  
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4.4 JG also demonstrated MOSLs agile approach for the completion of bilaterals. The first six months showing 
what stages have been completed and new items have been added. JB informed trading parties that MOSL 
was not just replicating the existing processes, instead MOSL have been carrying out a process review and 
reengineering, so any additional functionality can be added in.  
4.5 Further into the plan, trading parties will moved into integration stage. One being for HVI users to have the 
opportunity to connect their software to the new system. The second being LVI users, allowing them to 
connect and submit transaction via the portal. Trading parties will have the choice to pick which route best 
suits them.  
4.6 MOSL will be looking to deliver their first process ‘C1’ as part of the mandatory adoption. Moving in to 
2021, MOSL will be looking at have a total of eight processes ready for cut over. This will then increase to 
twenty-eight by 2022. 
4.7 As well as building a system, MOSL have also been developing code changes for the inclusion of this 
process. MOSL has been working with the Code advisory group and Ofwat to help implement these processes. 
A map has also been published for trading parties to see what steps MOSL will be taking to get the codes 
implemented. JB asked if trading parties had any additional questions.  
 
Q. Will it be April that MOSL shares their detailed specifications? 
 
A. Some of the documents to start integration will be release today for trading parties to review. The CSDs and 
error messing will start coming out as of this month. These are development documents so will be subject to a 
degree of change. MOSL will look to keep this reduce. This is so trading parties can review and rely their 
thoughts they have on the process. The path finders with certainly get those documents but they will also be 
on the website as well.  
 
4.9 No further comments from trading parties. 

5. Data issues and Improvements 
PURPOSE: FOR INFORMATION 
5.1 Back in October MOSL reported 5,404 active user account within CMOS. Most recent report has increased 
to 5,570. RWA actioned members to speak with their teams and try to cleanse non active members. Recent 
review of remedy shows that TPs are on track with no more than 10 users per Trading Party. 
5.2 RWA informed trading parties that recent issues as occurred where some notifications have not been sent 
out. CGI are still currently investigating why these MOSL notifications haven’t been sent. RWA asked what 
trading parties do with these notifications and if they were to receive historic notifications would this cause 
any impact on their system. Majority of trading parties agreed that as long as MOSL notified them on which 
historic notifications they’ll be receiving their systems should be fine. To be on the safe side, trading parties 
will be speaking internally and will contact RWA separately.   
5.3 RWA then went on to provide a summary of the unplanned outages in 2020 and the root causes. He also 
informed trading parties that of the process that MOSL follows when tracking these outages.  
5.4 In addition, RWA reminded trading parties of the transaction amounts that can be submitted via HVI and 
LVI.  
5.5 HA demonstrated to trading parties the improvement to the observation log MOSL were looking to 
implement. She explained the changes and asked trading parties if they had any comments or suggestions they 
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may have regarding the new change. No comments from trading parties but MOSL will be providing the draft 
spreadsheet for trading parties to take away and review (available with the ORWG slides on MOSL’s website).  
5.6 Next, JB spoke to trading parties regarding issues with Globalsign certificates. MOSL have been made 
aware that due to a compliance issue, all Globalsign certificates issued prior to November 2020 will no longer 
be valid by February 2021. Globalsign will be changing the lock, so all users will need to change the lock. JB 
informed them of the changes in the certificates and the options to obtain new certificates.  MOSL are in talks 
with Globalsign to see what can be done. MOSL will also look to support all trading parties affected by this 
issue.  
 
Q. Will an email notification be coming out of this issue? 
 
A. So there will be a slide with all the technical information and emails should have been sent from Globalsign 
already.  
 
Q. Yes but what will be the official communication from MOSL.  
 
A.  So, there will be a number of communications coming out over the next couple of weeks to ensure all 
Globalsign users will have their certificates updated in time. We are aware some trading parties have already 
received communications from Globalsign already.  
 
5.7 JB also confirmed that MOSL was working with CGI on the rectification process. So MOSL can fully inform 
trading parties on the ramifications if these certificates aren’t updated in time.   
 
Q. As this is a special process are you saying we’ll have a direct channel opened up with CGI or is it still the 
normal proformas process.  
 
A. It will be the normal Proformas process.  
 
5.8 MOSL is still trying to confirm some details with Globalsign to help the market and these will be 
communicated to the market. While this was happening and MOSL would look to submit further 
communications, Trading parties should start talking internally. Trading parties requested MOSL to make sure 
they exhausted all communications channels. MOSL also confirmed that it’s only trading parties using 
Globalsign are affected.  
 
5.9 No further comments from trading parties. 

6. Any Other Business (AOB) 
PURPOSE: FOR INFORMATION 
 
6.1 RWA confirmed that the slides will be published this afternoon and the meeting minutes will be published 
within two days.  
6.2 Invitations will be sent for the new ORWG meeting on the 9 February 2021 and 6 April 2021. RWA also 
reminded trading parties to sign up to the mailing list.  
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6.3 No further comments from trading parties. Meeting ended.  

 


