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Welcome and Introduction MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

Participants
Dynamics of web conference
Hannah Allardice (IT Functional Consultant) will take the minutes

Alex Crosbie (Digital Support Analyst) will state your name, please tell us your
company hame

o & o ©o

¢ Feel free to switch your camera on

ORWG February 2021 em——— e = 3



MOSL Updates
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Maintenance Schedule 2021 MOSL

MARKET OPERATOR SERVICES LTD

Published on MOSL website
CMOQOS > CMOS Releases
Last updated 01/02/2021

February
Monday 15/02/2021 Tuesday 16/02/2021 Wednesday 17/02/2021 / NEW*
Mop Up if required
MPS2 Outage betwelt\a,lnp§0am and 4pm And
Outage between 10am g P Upgrade Jaspersoft in MPS:
and 4pm +30 min outage from 6pm for both Outage for reporting only between 9am
P MPS and MPS2 & porting on'y
and 6pm
Friday 19/02/2021 Saturday 20/02/2021 Friday 26/02/2021 NEW*
NEW*
= Upgrade Jaspersoftin PROD
MPS2: Outage between 6pm and 6am on
Outage for reporting PROD Monday 01/03/2021 (whole weekend)
onlv between 9am and Outage between 11pm and 6am (required to restore the BTD xm| messages
y 6 older than 2 years that were archived and to
pm update Jaspersoft)

*Comms sent on 08.02.2021
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https://www.mosl.co.uk/cmos/new-releases

Maintenance Schedule 2021

MOSL

MARKET OPERATOR SERVICES LTD

Published on MOSL website
CMOQOS > CMOS Releases

ORWG February 2021

May
Monday 24/05/2021 Tuesday 25/05/2021 Wednesday 26/05/2021
MPS2 MPS
Outage between 10am and 4pm
Outage between 10am ; Mop Up
and 4pm + 30 min outage from 6pm for both
P MPS and MPS2
Saturday 29/05/2021
PROD
Outage between 11pm
and 6am
September
Monday 20/09/2021 Tuesday 21/09/2021 Wednesday 22/09/2021
MPS2 MPS
Outage between 10am and 4pm
Outage between 10am ; Mop Up
and 4om + 30 min outage from 6pm for both
P MPS and MPS2
Saturday 25/09/2021
e ROD
Outage between T
and 6am -

Last updated 01/02/2021



https://www.mosl.co.uk/cmos/new-releases

Maintenance Schedule 2021

MOSL

MARKET OPERATOR SERVICES LTD

Published on MOSL website
CMOQOS > CMOS Releases

November
Monday 22/11/2021 Tuesday 23/11/2021 Wednesday 24/11/2021
MPS2 MPS
Outage between 10am and 4pm
Outage between 10am - Mop Up
and 4om + 30 min outage from 6pm for both
P MPS and MPS2
Saturday 27/11/2021
PROD
Outage between 11pm
and 6am

ORWG February 2021
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https://www.mosl.co.uk/cmos/new-releases

Release Schedule 2021

16.04.2021 10am-8am MPS2
30.04.2021 10am-5pm Patch drop MPS2
14.05.2021 6pm-2pm PROD
18.05.2021 10am-5pm MPS

[ 105 B0.07.2021 10am-8am MPS2
13.08.2021 10am-5pm Patch drop MPS2
27.08.2021 6pm-2pm PROD
31.08.2021 10am-5pm MPS

[ 120 1102021 10am-8am MPS2
15.10.2021 10am-5pm Patch drop MPS2
05.11.2021 6pm-2pm PROD
09.11.2021 10am-5pm MPS

ORWG February 2021

Published on MOSL website CMOS > CMOS Releases, including the Release Notes for th
atest Release, which is updated on a weekly basis if changes have oc
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https://www.mosl.co.uk/cmos/new-releases

Release Management — R10.0 MOSL

RRRRRRRRRRRRRRRRRRRRRRRRR

¢ NCCO016 — Same Day Meter Readings Display

¢ NCCO17 — Meter DPID Association History

¢ NCCO019 - SPID status to be displayed on Premises screen

¢ NCC021 — Addition of business transactions button to search market information
screen

¢

NCC022 — Meter Network Display@
¢ NCCO023 — SPID Tradability Check

¢ CPWO089 —T101 Adding Billing Address fields

Further details for NCCs on MOSL website (Market Codes > Change > Non Code Change Reque;Is%/
or MOSL Extranet - Non code change requests tracker i

ORWG February 2021 e 9


https://www.mosl.co.uk/market-codes/change/non-code-change-requests
https://marketoperatorservicesltd.sharepoint.com/sites/extranet/Lists/noncodechangerequeststracker/AllItems.aspx
https://www.mosl.co.uk/market-codes/change/changes

Release Management — R10.0 MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ NCCO016 — Same Day Meter Readings Display

¢ Display of all meter readings (included retired readings) within the meter
readings screen

¢ Current heading of the column stating “Removed” will be changed to Retired

ORWG February 2021 e A 0



Release Management — R10.0

¢ NCCO017 — Meter DPID Association History
¢ Expand Meter / DPID association displays to show a historic meter / DPID

association
¢ All meter / DPID associations that have been active at the SPID will be shown

¢ Trading Parties will be able to see when the active Meter / DPID ended and
any reactivations that may occur after.

et 11

ORWSG February 2021



Release Management — R10.0 MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ NCCO019 - SPID status to be displayed on Premises screen
¢ SPID status to be shown on the Premises tab of the SPID

¢ Addition to the Core Data section of Premises where it displays the details of
the Supply Points

ORWG February 2021 e A 5



Release Management — R10.0 MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ NCCO021 - Addition of business transactions button on to search market
information screen

¢ A new button (B) for the BTD (Business Transactions Dossier) will be added on
the results for the “Search Market Information” on the CMOS Portal.

¢ This will be a shortcut to go directly to the BTD

ORWG February 2021 - 13



Release Management — R10.0 MOSL
¢ NCCO022 — Meter Network Display
¢ Full visualisation of the Meter Network Display, regardless of the meter
selected
¢ If the meter selected is a sub-meter, then the Meter Network Display will
show the main meter
¢ If the meter selected is a main-meter, then the Meter Network Display will
show the sub-meter(s)

-_— 14
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Release Management — R10.0 MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ NCCO023 - SPID Tradability Check

¢ New Market Function in CMOS Portal called “SPID Tradability Check” under
“Market Information” menu

¢ Fill in with as many Partial SPIDs as the user wishes
¢ Results will be provided with the reasons SPID is not Tradable

ORWG February 2021 e A -



Release Management — R10.0 MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ CPWO089 —T101 Adding Billing Address fields

6 T101.W /T102.M New Data Items

¢ Developer/Business name*

¢ Customer Banner Name (if different
from Customer Name)
Billing Address Building Name
Billing Address Line 1*
Billing Address Line 2
Billing Address Line 3

Billing Address Line 4
Billing Address Line 5
Billing Address Postcode*
Contact Name

Contact Email

Contact Number

o o o o
o & & o o o

* Mandatory fields: if they are not known, then fill in with “Not Known”.
Remaining fields are optional and will be included in T102.M if provided in T101.W

ORWG February 2021 - 16



Release Schedule 2022

MOSL

MARKET OPERATOR SERVICES LTD

15.04.2022 10am-8am MPS2
29.04.2022 10am-5pm Patch drop MPS2
13.05.2022 6pm-2pm PROD
17.05.2022 10am-5pm MPS

125 Po.07.2022 10am-8am MPS2
12.08.2022 10am-5pm Patch drop MPS2
26.08.2022 6pm-2pm PROD
30.08.2022 10am-5pm MPS

[ 180 Ps.i102022 10am-8am MPS2
11.11.2022 10am-5pm Patch drop MPS2
02.12.2022 6pm-2pm PROD
06.12.2022 10am-5pm MPS

ORWSG February 2021

Published on MOSL website CMOS > CMOS Releases
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https://www.mosl.co.uk/cmos/new-releases

System Code versions MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

PROD 9.0.1 (60111) 09/02/2021

MPS 9.0.1 (59141) 09/02/2021

MPS2 9.0.1 (59141) 09/02/2021

ORWG February 2021 18



Settlement
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Settlement timetable MOSL

MARKET OPERATOR SERVICES LTD

Jan-20 07/01/2020 Dec-19 Oct-19 Apr-19 Aug-18

Jan-20 10/01/2020 - - - - Feb-20
Feb-20 06/02/2020 Jan-20 Mow-19 May-19 Sep-18 -
Feb-20 07/02/2020 - - - - Mar-20
Mar-20 05/03/2020 Feb-20 Dec-19 Jun-19 Oct-18 -
Mar-20 10/03,/2020 - - - - Apr-20
Apr-20 06/04,/2020 Mar-20 Jan-20 Jul-19 Mow-18 -
Apr-20 07/04/2020 - - - - May-20
May-20 06/05/2020 Apr-20 Feb-20 Aug-19 Dec-18 -
May-20 06/05,/2020 - - - - Jun-20
Jun-20 04/06/2020 May-20 Mar-20 Sep-19 Jan-19 -
Jun-20 09/06/2020 - - - - Jul-20
Jul-20 06/07/2020 Jun-20 Apr-20 Oct-19 Feb-19 -
Jul-20 10/07/2020 - - - - Aug-20
Aug-20 06/08/2020 Jul-20 May-20 Now-19 Mar-19 -
Aug-20 07/08/2020 - - - - Sep-20
Sep-20 04/09/2020 Aug-20 Jun-20 Dec-19 Apr-19 -
Sep-20 09/09,/2020 - - - - Oct-20
Oct-20 06/10/2020 Sep-20 Jul-20 Jan-20 May-19 -
Oct-20 09/10/2020 - - - - Mow-20
Nov-20 05/11/2020 Oct-20 Aug-20 Feb-20 Jun-19

Mowv-20 09/11/2020 - - - - Dec-20

OSL website Customer Journey > Settlement > Settlemen

ORWG February 2021 o — i , - -


https://www.mosl.co.uk/customer-journeys/settlements/settlement-runs#scroll-related-dates

Settlement timetable MOSL

MARKET OPERATOR SERVICES LTD

Dec-20 04,/12/2020 Nowv-20 Sep-20 Mar-20 Jul-19
Dec-20 08/12/2020 - - - - Jan-21
Jan-21 07/01/2021 Dec-20 Oct-20 Apr-20 Aug-19
lan-21 08/01/2021 - - - - Feb-21
Feb-21 04,/02/2021 Jan-21 Nov-20 May-20 Sep-19 -
Feb-21 05/02/2021 - - - - Mar-21
Mar-21 04/03/2021 Feb-21 Dec-20 Jun-20 Oct-19 -
Mar-21 10/03/2021 - - - - Apr-21
Apr-21 08/04/2021 Mar-21 Jan-21 Jul-20 Nov-19 -
Apr-21 09/04/2021 - - - - May-21
May-21 07/05/2021 Apr-21 Feb-21 Aug-20 Dec-19 =
May-21 07/05/2021 - - - - Jun-21
Jun-21 04/06/2021 May-21 Mar-21 Sep-20 Jan-20 -
Jun-21 09/06/2021 - - - - Jul-21
Jul-21 06/07/2021 Jun-21 Apr-21 Oct-20 Feb-20 -
Jul-21 09/07/2021 - - - - Aug-21
Aug-21 05/08,/2021 Jul-21 May-21 MNow-20 Mar-20 -
Aug-21 09/08/2021 - - - - Sep-21
Sep-21 06,/09/2021 Aug-21 Jun-21 Dec-20 Apr-20 -
Sep-21 09,/09/2021 - - - - Oct-21
Oct-21 06/10/2021 Sep-21 Jul-21 Jan-21 May-20 -
Oct-21 08/10/2021 - - - - Nov-21
\ Nov-21 04/11/2021 Oct-21 Aug-21 Feb-21 Jun-20 -
Bz, i Nov-21 09/11/2021 = = = = Dec-21
Dec-21 06/12/2021 Nov-21 Sep-21 Mar-21 Jul-20 -
Dec-21 08/ 12,-'2!}21 - - - - Jan-22

S — B
ORWG February 2021 " : = ) . e -



MOSL

ings

G Read

RF Settlement runs —

MARKET OPERATOR SERVICES LTD

G readings created
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Non Code Change
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Non Code Change Process MOSL

RRRRRRRRRRRRRRRRRRRRRRRRR

Website: Market Codes > Change > Non Code Change Requests

Guidance: CMOS > Training & Guidance > MOSL Guidance > Non Code Change
Request (NCC) TP Guidance

® Allows changes to CMOS or MOSL systems to be requested and considered
® Sharepoint location for submitting change requests

® MOSL EXTRANET / Non Code change Requests tracker

® Emailed confirmations of receipt

® Tracker Form of status

——————&_Run consultations as per Code change CPs

é Submlttoa when ondine-isreguired

ORWG February 2021 24


https://www.mosl.co.uk/market-codes/change/non-code-change-requests
https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance
https://marketoperatorservicesltd.sharepoint.com/sites/extranet/Lists/noncodechangerequeststracker/AllItems.aspx

NCC tracker

Date

Trading

party

MOSL

MARKET OPERATOR SERVICES LTD

Target

submitted NCC Ref Categorysubmitted

SPID Tradability Check 16/12/2020 NCC023 LVI

Meter Network Display 22/10/2020 NCC022 LVI

Addition of business
transactions button on to
search market information
screen

\

09/11/2020 NCC021 LVI

ORWSG February 2021

MOSL

MOSL

United
Utilities
Water
Limited

Ricardo
Wissmann-
Alves

Ricardo
Wissmann-
Alves

Michael Floyd

Describe the issue

Currently Trading Parties have some difficulty in the identification of
why a SPID status does not go to Tradable and remains as Partial.

This generates queries to the Service Desk and MOSL directly, which in
turn can take a while to analyse and therefore cause delays and
frustration to Trading Parties.

Currently a meter network is only displayed from the main meter
downwards, with no information linked directly to the sub meter.

In the “Meter Network” section of the Meter tab in the CMOS Portal, it
shows the sub-meter(s) details associated with the main meter.

When clicking on the sub-meter, regardless of the sub meter type, the
user can’t see that this meter is actually a sub-meter in a meter
network. So any updates must be made with existing knowledge of the
meter network that the user wishes to amend, which will have to be
found in the Business Transaction Dossier or in Core Data.

CMOS offers users the option to select one of up to 5 buttons in the
search market information screen to enter into a SPID depending on the
set up of the SPID.

As below where a SPID is set up for water & sewerage changes with an
active meter & active DPID all 5 buttons are displayed.

You are taken into the part of the SPID you wish to view depending on
the button selected. Selecting P as an example will take you straight into
the premises tab as below.

Note that there is an additional tab not displayed on the front screen
which is for business transactions. To navigate to the business
transactions page you have to select one of the 5 buttons above then
tab into the business transactions page. There is currently no way of
going directly into the business transactions page. We often go into this
page directly to find out granular information on transactions
performed against a SPID.

Review

Review

Review

Status Release

CMOS
10.0

CMOS
10.0

CMOS
10.0

e



Forthcoming Changes Update

Abu Rashid, Senior Market Design Analyst
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MOSL

MARKET OPERATOR SERVICES LTD

In-flight Changes

flight Change Proposa

Design Consulting Awaiting Ofwat Decision Awaiting Implementation
Ref Process Title
cPWO70 5 |Bilaterals Phase 1 CPW106 ¢  [|PeresiswationoflongTemm| | cpyqqp m  |Clarifications to CSD 0102 CPMO15 5 |PanelSeif-Governance cPwosa.Ry | M [CheneestoReview 15-Feb-21
Vacants and CSD 0105 Obligations.
Bilaterals Phase 2: Meter Premise Vacant transaction Improved process for Housekeeping changes to
PWO71 5 | M - MO33 C N . M - 15-Feb-21

z o verification/C1 Ll link to DPID Lr managing Data Subject AR facilitate Apr20 s
CPW109 5  |Chaneingthe constraints CPMO35 M |Panel Election Streamlining| | cPwiosg m  |T101 Adding Billing Address| 4y 51

on customer reads fields

Sharing Non-Household Bulk submissions of

3 PWO67. 35 _ _

EABED Emergency Contact Details € Tas Service requests via MS
e M Am El'llil_ﬂg _ﬁ”d updating CPWOT71 5 Panel Self-Governance

the definition of Insolvency

Simplification of Default

C
ERL and Termination Process
Clarify the responsibiliti
PWO099 M
£ of Trading Parties during a
CPW105 M PI’D\:_'ISICEI"\S of Information
Obligation
Housekeeping change to
M
CPW111 align the codes with CMOS
e M I—!ousekeepm_g Changes to
fix typographical errors and
P 7 M I—!ousekeepin_g Changes to
fix typographical errors and
CPW114 M Housekeeping Changes to

fix typographical errors and

ORWG February 2021 o — - .



MOSL
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Change Proposals in Design (1/2)

Reference CPWO070

Bilaterals Governance

CMOS Impact Y

Code Advisory Group

* Phase 1: ‘Initial set up’ completed 31 Oct 2020.

* Phase 2: ‘CPW070a Meter Verification Process C1’ to be presented to the
Panel via code drops from Jan 2021. Panel approval will be sought Apr
2021 for implementation by 31 Jul 2021.

* Phase 3: ‘CPWO070b Various Operational Terms Processes 1’ due to be
implemented by 30 Nov 2021.

* Phase 4: ‘CPWO070c Various Operational Terms Processes 2’ due to be
implemented by 31 Mar 2022.

* Phase 5: ‘CPW070d Various Operational Terms Processes 3’ due to be
implemented by 30 Jun 2022.

ORWG February 2021 S 28



MOSL

MARKET OPERATOR SERVICES LTD

Change Proposals in Design (2/2)

GEEEREEE CPW109 CPW110 CPW115
Changing the constraints Sharing non-household Amending and updating the
on customer reads emergency contact details  definition of Insolvency

Event to remove the
‘negative net assets’

criterion
N Y N
MOSL MOSL MOSL
* Panel * Panel * Panel Recommendation:
Recommendation: Recommendation: June March 2021 (ad-hoc)
March 2021 2021 * Implementation Date:
* Implementation Date: * Implementation Date: 31 March 2021

August 2021 May 2022

ORWG February 2021 e — 29



MOSL
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Change Proposals in Consultation

Reference CPW106

Deregistration of long-term vacant premises

CMOS Impact N
MOSL

* Following November 2020 consultation feedback, the
solution has been re-designed many times.

* The proposer and MOSL are keen to obtain views on the
revised approach.

Consultation 18 Feb—-11 Mar

Panel Recommendation 27 Apr 2021
27 Aug 2021

i Implementation

ORWG February 2021 S —— 30
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Change Proposals for Panel Recommendation in Feb 2021

Reference Implementation

CPW112 Clarifications to CSD N MOSL 14 May 2021
0102 and CSD 0105

CPWO085.R1 Premises Vacant Y MOSL 5 Nov 2021
transaction link to
DPID

ORWG February 2021 T _—— 31



Awaiting Ofwat Decision (1/3)

Reference Title

CPMO015/CPW071 Panel Self-Governance

CPMO033 Improved process for managing
Data Subject Rights Requests

CPMO035 Panel Election Streamlining

CPWO067.R1 Bulk Submission of Service

Requests via MS Excel

RRRRRRRRRRRRRRRRRRRRRRRRR

* No changes have impacts
on CMOS.

* Projected implementation
date: 14 May 2021

ORWSG February 2021
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Awaiting Ofwat Decision (2/3)

Reference Title

CPWO080 Simplification of Default and
Termination Process

* No changes have impacts
CPW099 Clarify the responsibilities of on CMOS.

event date: 14 May 2021
CPW105 Provisions of Information
Obligation
CPW111 Housekeeping change to align
T the codes with CMOS

ORWG February 2021 e — — 33
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Awaiting Ofwat Decision (3/3)

Reference Title

CPMO037/CPW113 Housekeeping Changes to

Correct Typographical Errors and * No changes have impacts
Enhance Standardisation on CMOS.

CPW114 Housekeeping Changes to * Projected implementation
Correct Typographical Errors and date: 14 May 2021
Enhance Standardisation :

ORWG February 2021 e — —— 34
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Awaiting Implementation

Reference Title CMOS Release
Impact

CPWO059.R1 Changes to Review Obligations N 15 Feb 2021

CPW104 Housekeeping changes to N 15 Feb 2021

facilitate the Performance
Regine introduced in April 2020

CPWO089 T101 Adding Billing Address Y 14 May 2021
Fields e

ORWG February 2021 e 35



Data Issues / Improvements
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Data issues — CMOS/Remedy users MOSL

RRRRRRRRRRRRRRRRRRRRRRRRR

¢ CMOS users — December we had 5,570 active users. Today 5,497
¢ A decrease of 73 users since December but still too high

¢ CSDOO06 — Trading Party Administration and Notification Process (Market Codes
> Codes)

¢ Trading Parties are responsible for maintaining user accounts on the Market
Operator Systems, including the termination of accounts as part of the exit

process for leavers, but always within one (1) week of the user having left the
Trading Party.

¢ Remedy users — maximum 10 users per Trading Party — on track

¢ If you would like a list of your active users in CMOS to review, request it via email to
itsupport@mosl.co.uk (Needs Contract manager approval)

ORWG February 2021 S e 37


https://www.mosl.co.uk/market-codes/codes
mailto:itsupport@mosl.co.uk

Data issues — MVI users MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ Contract Manager will be contacted with a list of MVI users to review

¢ Whenever a MVI user leaves the company or no longer needs access to MVI, the
Contract Manager needs to email the details to itsupport@mosl.co.uk so the user
can be blocked

ORWG February 2021 - e 38


mailto:itsupport@mosl.co.uk

New Estimated Readings Process MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ MOSL and CGI have committed to achieve efficiencies throughout the term of the
contract

¢ Improvements to the ER code as part of the CMOS process optimisation as well as
identification and delivery of efficiencies in the services

From 72+ hours processing to less than 4 hours!

No more 2-stage ER processing from March 2021 onwards

ER will run just prior to the settlement run

Improvement to ER process and settlement but also CMOS performance

o & & o o

This demonstrates that collaboration is key to achieve success

ORWG February 2021 i I — .



Tariffs 2021/2022 MOSL

MARKET OPERATOR SERVICES LTD

¢ Timetable for Tariffs creation/update communicated on 1 December

Initial update I e Final update i ks Authorisation

date (MPS2) date (MPS2) date
date date

(Production) (Production)

January 11/01/2021 18/01/2021
February 18/02/2021 25/02/2021

March 04/03/2021

¢ Tariff guidance document (CMQOS > Training & Guidance > MOSL Guidance)

ORWG February 2021 o — i , - 20


https://www.mosl.co.uk/download-document/500a8f006b659dd30a4bffa079ea4d50
https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance

Improvement — Observation Log MOSL

RRRRRRRRRRRRRRRRRRRRRRRRR

¢ Purpose: To simplify the observation/workaround log process internally and
externally — discussed at December meeting.

¢ When? April 2021

¢ Example spreadsheet will be uploaded to the website (CMOS > ORWG >
Documents) file: Example - Observation Log.xlsx

ORWG February 2021 S e 41


https://www.mosl.co.uk/cmos/ORWG#scroll-orwg-documents

New CMOS Training Material MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ Market Entry
¢ Trading Party Reassurance
¢ General training

ORWG February 2021 e e = 42



New Proforma MOSL

RRRRRRRRRRRRRRRRRRRRRRRRR

¢ Where? CMOS > Training & Guidance > MOSL Guidance > CMQOS Administration
¢ Document: CMOS, MO Portal and Bilaterals Hub Access Proforma.docx
¢ What’s new?

¢ Included the Bilaterals hub access

¢ Clarity to understand of what sections to fill in

¢ More explanation in each section (to avoid Market Participants repeating
information requested in previous Proformas)

ORWG February 2021 S 43


https://www.mosl.co.uk/cmos/training-guidance/mosl-guidance

New Proforma MOSL

MARKET OPERATOR SERVICES LTD

¢ Definitions:

Please select all options that apply for submitting this Proforma:

[J New Market Participant (complete sections 1.1 to 1.6, 1.8 and Appendix A)

(I Certificate renewal (complete sections 1.2 and 1.6. Complete sections 1.1, 1.4 to 1.6 and 1.8 if required)
[J Access to Bilaterals Hub (complete sections 1.1, 1.2, 1.4 and 1.6. Complete section 1.8 if required)

[J Access to MO Portal (complete section 1.7)

ORWG February 2021 44



New Proforma MOSL

MARKET OPERATOR SERVICES LTD

¢ Section 1.2 — Market Participant details:

For a New Market Participant please complete all fields on the table below otherwise only fill in

the Organisation name, ORG ID and only fields you would like to amend with the new value.
Please mark as appropriate:

O New Market Participant
[J Existing Market Participant
[J Access to Bilaterals Hub

[ Access to MO Portal

ORWSG February 2021

45



New Proforma MOSL

MARKET OPERATOR SERVICES LTD

¢ Section 1.4 — IP details:

This section applies to New Market Participants, existing Market Participants that are requesting new IP

whitelisting for CMOS* and for Bilaterals Hub request.

*If only IP whitelisting for CMOS is required, then an email with the Contract Manager’s approval

to proformas@mosl.co.uk will suffice.

Please do not repeat IPs that are already whitelisted.

ORWG February 2021 e — — 46



Data issues — GlobalSign Certificates MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

¢ The revocation event of the certificates will take place on 24 February 2021
¢ Trading Parties reminded individually on 08.02.2021
¢ Deadline to submit the new certificates was end of January 2021

ORWG February 2021 e A .



Data issues — Transactions submission MOSL

EEEEEEEEEEEEEEEEEEEEEEEEE

6 HVI Transactions

¢ Maximum number of transactions to be submitted: 3,600/hour/TP (since the
end of March increased to 4,000/hour/TP from 8am to 6pm and, 6,000/hour
between 6pm and 12am and 3:30am to 8am). No transactions to be
submitted between 12am and 3:30am.

¢ MVI Transactions
¢ 5,000 transactions/TP/month

¢ We have increased this since the end of March 2020 for specific situations, but
larger volumes need to be communicated in advance for acceptance and
planning.

ORWG February 2021 e — - 48
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AOB and wrap up

Slides will be published on the website this afternoon
Meeting minutes to be published on the website in 2 days (CMOS > ORWG)
Date of next meeting: 6 April 2021 — virtual meeting

June meeting: 8 June 2021 — virtual meeting

o & o o o

Everyone subscribed to the mailing list on our website? “CMOS outages, updates
and release notes” and “Operations and Release Working Group (ORWG)”
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https://www.mosl.co.uk/cmos/ORWG

