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MOSL

1. Welcome and Introductions

1.1 RWA welcomed attendees to the August Operations and Release Working Group (ORWG)
meeting.
1.2 RWA proceeded to provide a brief run-through of the meeting’s agenda.

2. MOSL Updates

2.1 RWA went over the maintenance schedule and reminded attendees the maintenance coming up over
the next few days, remember this can be found on the website here (CMOS — CMOS Current Release).

2.2 RWA present the dates for the upcoming releases for 2024 and 2025. Link here.

2.3 RWA went over CMOS release 16.0 which includes CPW148 and NCC033

2.4 RWA confirmed the current system code versions for all environments.

2.5 RWA went over the Settlement timetable, this can be found here

2.6 RWA mentioned G reads and said there has been a big improvement over the last few years

2.7 RWA talked about CMOS BTD's for accepted LVI transactions and mentioned a Trading Party raised as
an issue on how T109 notifications appear in the BTD that is not as per Market Codes. RWA explained
that a T109.M for a transaction submitted via LVI is not the same as the transaction sent via HVI and
probably a clarification in the CSDs would be required, but a survey is going to be sent out for TPs to
confirm if this affects you or not and MOSL would look at two options: only clarification on the CSDs
or, clarification on the CSDs and amendment on how the notification is displayed for transactions
submitted via LVI.

2.8 RWA requested users to provide feedback on any surveys from MOSL/CGI Service Desk for ticket
closures, good and bad are both valued and reminded trading parties to send queries via MY MOSL.

2.9 RWA went over the Non-Code Changes process. This is for any changes trading parties wish to
propose changes/improvements that do not need amendments to the Market Codes. NCC guidance
can be found on the MOSL website here (Non- Code Change (NCC) Request Guidance and NCC
Change Request Template).

2.10 RWA discussed our System Outage/Access Denial desktop exercise that MOSL will be conducting on
4™ of September and would like Trading Parties to take part as your feedback will be helpful, if you
are interested please contact Angela Day via email angela.day@mosl.co.uk. We will run a desktop
scenario exercise with trading parties, to see what issues trading parties may have having CMOS
offline for short or prolonged periods, understand the implications for trading parties and how we
would respond to trading parties. Anyone interested could join the workshop in person in
Southampton or remotely. The scenarios will be provided beforehand, so members can prepare
before participating. Interested parties would need to email Angela Day.

3 Forthcoming Changes with Florentina Monea

3.1 FM provided an update regarding the latest change proposals.

3.2 Any questions about these please email the code change team at codechange@mosl.co.uk you can
also look at the change page on the MOSL website here.

4 Improvements / Data Issues
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4.1 RWA talked about the work that we will start working shortly to improve the user experience and
interface in CMOS through a project that will engage with Trading Parties. This work will be in two
stages where in the first one, we will look at the user experience, which will then feed into the second
stage that would be the interface improvements. This will be a great opportunities for all Trading
Parties to provide feedback and insights on what could improve the user experience using CMOS LVI.

4.2 CMOS and Bilaterals Proforma: RWA reminded trading parties of the proforma process and that they
can find the latest proforma on our website, which was latest updated in July. The SLA is 5 business
days to add new certificates and IP addresses to the system, this can be found on the CMOS page of
the website here

4.3 RWA reminded users that they need to review their CMOS users and inactive users should be
removed as there are a large number of blocked accounts currently that could potentially be
removed.

4.4 RWA talked about the Remedy replacement Service Now, which was initially expected to happen at
the end of June/beginning of July, but due to some issues that need fixing, we are expecting the
migration to happen at the end of August/September. Details will be communicated to Trading
Parties in advance.

4.5 RWA mentioned the transaction limits in CMOS and MVI and the improvements we have made in
allowing an increase in these limits, if you need to do more than your limit please raise a ticket in My
MOSL and we will analyse and plan how the transactions submission can be done.

4.6 RWA reminded users that the pre prod MVI closes at 6pm, so if you try out of hours it will give you
an error message, MDS reports also will be published by 6pm each day.

4.7 RWA talked about the CMOS incidents we had 22 May and 11 June.

4.8 RWA let attendees know about the plans for CMOS data retention, all this information can be
foundon our website in CMOS — Data Management — “CMOS Data Retention / Deletion” document. A
question about the deletion on a monthly rolling basis was clarified that this would only apply for the
items to be deleted that are older than 7 years.

4.9 RWA let attendees know that CMOS and ORWG documents on the website now require a user to be
signed in before they can view or download them, so please press the Log On button before
navigating to the CMOS page to download documents

5 Any Other Business (AOB)

5.1 Slides for August ORWG will be published this afternoon and minutes in two days.

5.2 RWA asked if there was any content that trading parties would like to see in the next ORWG, and if
so, to email itsupport@mosl.co.uk. Next meeting will take place on 8th October, virtual.

5.4 RWA checked to see best dates for the meeting in December, it was agreed that 10th December
works for everyone and therefore is confirmed.
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