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Meeting Minutes 
 

Members 

Name (Initial) Role/Organisation 

Alex Crosbie AC MOSL 

Asanka Perera  AP MOSL 

Hannah Allardice HA MOSL 

Olicia Blestoe OB MOSL 

Simon Powell SP MOSL 

Adam Peters  Wessex 

Alex Garcia  YU Water 

Callum Hinchley  YU Water 

Catherine Fearon  ESP Water 

Chantal Bodsworth  Portsmouth Water 

Charlotte Glass  Wave 

Chris Williams  Thames Water 

Clare Green  Affinity Water 

Craig Rossi  Waterplus 

Daniel Proctor  Waterplus 

Emily Gunn  Wave 

Gavin Palmer  SEW 

Graeme Skene  Castle Water 

Jane Downing  South Staff Water 

Jordan Wilburn  Southern Water 

Joshua Bailey  Welsh Water 

Karen Winfield  Anglian Water 

Katy Stokes  Yorkshire Water 

Letoia Mann  Clear Business 
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Maria Lupu  Pennon 

Mark Whittall MW Waterplus 

Martin Phelps  Welsh Utilities 

Mary Porter-Chorley  South Staff Water 

Michael Dockrill  Everflow 

Michael Floyd  United Utilities  

Patrick McCart  ADSM 

Rebecca Brennan  Wessex 

Sam Dawson  Portsmouth Water 

Stephanie Croft SC Wessex 

Stephanie Williams  Welsh Water 

Stephen Mattock   Severn Trent 

Thomas Hicks  ADSM 

Tom Wells  Southern Water 
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1. Welcome and Introductions 

1.1 HA welcomed attendees to the February Operations and Release Working Group (ORWG) 

meeting.  

1.2 HA proceeded to provide a brief run-through of the meeting’s agenda. 

 

2. MOSL Updates 

2.1 HA went over the maintenance schedule and reminded attendees the maintenance coming up over 

the next few days, remember this can be found on the website here (CMOS – CMOS Current Release).  

2.2 HA present the dates for the upcoming releases for 2025. Link here.  

2.3 HA went over the CMOS release 17.0. HA summarised NCC034,  NCC035 and NCC036, which are 

changes confirmed to be implemented within CMOS release 17. 

2.4 HA confirmed the current system code versions for all environments. 

2.5 HA went over the Settlement timetable, this can be found here 

2.6 HA mentioned G reads are still going down and said long unreads are also going down. 

2.7 HA went over the scheduled Estimated Reading process dates until the end of December 2025. 

2.8 HA provided an update on the Wholesale tariff timetable. This is available here on the website. 

2.9 HA went over the Non-Code Changes process. This is for any changes trading parties wish to 

propose changes/improvements that do not need amendments to the Market Codes. NCC guidance 

can be found on the MOSL website here (Non- Code Change (NCC) Request Guidance and NCC 

Change Request Template). 

2.10 HA provided an update on the e-learning videos, stating that she has produced several training 

videos to teach the basics of CMOS. She requested feedback and suggestions. 

2.11 HA requested users to provide feedback when we send survey’s via MYMOSL and ServiceNow.  

2.12 HA requested ticket requesters let MOSL know when an issue is resolved if they’ve been chased for a 

confirmation. 

 

3. Forthcoming Changes with Olivia Blestoe 

3.1 OB provided an update regarding the latest change proposals.  

3.2 Any questions about these please email the code change team at codechange@mosl.co.uk you can 

also look at the change page on the MOSL website here. 

Q.SC: Queried about future releases past R17.0 as would like to know what to expect further down the 

line in case they need to dedicate more resources to getting a change implemented 

A.OB: We will look to get that information for you 

Q.SC: What happened to the change for smart meter readings (CPW142) 

A.SP: The reason its not on there is because it has been rejected by Ofwat, more information including 

the Ofwat decision document can be found on the change here 

 

4 Improvements / Data Issues 

4.1 HA gave a brief update on the 2 CMOS outages we experienced over the last couple of weeks (24 

January & 03 February) both are still awaiting an RCA and we will update you with further details on 

the nett ORWG. 

https://mosl.co.uk/documentdl/9131-cmos-maintenance-schedule-2025
https://mosl.co.uk/cmos/cmos-current-release/7919-cmos-release-schedule-2024-2025/file
https://mosl.co.uk/services/market-operations/settlement/settlement-runs
https://mosl.co.uk/document/8814-tariff-timetable-2025-2026
https://mosl.co.uk/market-codes/change/non-code-change-requests
https://mosl.co.uk/market-codes/change/non-code-change-requests
mailto:codechange@mosl.co.uk
https://mosl.co.uk/market-codes/change
https://mosl.co.uk/change/changes/wholesaler-smart-meter-reads#pills-imple
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4.2 HA provided an update on the CMOS SSO and stated the target deployment for Market UAT is on 17 

February 2025, followed by production and MPS deployment on7 March and 11 march respectively. 

HA let everyone know that we will be doing an import of active users from MPS2 on the 14 February 

so any users that are blocked will not be imported, please check your users are not blocked if you 

wish for them to be part of the import. Going forward when a new user is created you will also need 

to submit a My MOSL request to let us know the name of the user so we can add them on our end to 

for the time being. 

Q.MW: Can we have some guidance on what TPs need to do to make sure their users are imported and 

also how the system will work going forward. 

A.HA: We will check and confirm if it’s possible to get guidance before the change is dropped in MPS2. 

Q.TH: How do we assign CMOS roles going forward 

A.HA: Those will still be assigned in CMOS 

4.3 HA mentioned the issue with missing historical notifications and said that those affected should have 

received an email from her last week. This defect has now been signed off 

4.4 HA reminded users that they need to review their CMOS users and inactive users should be removed 

as there are a large number of blocked accounts currently that could potentially be removed.  

4.7 HA mentioned the transaction limits in CMOS HVI and MVI and the improvements we have made in 

allowing an increase in these limits, if you need to do more than your limit, please raise a ticket in My 

MOSL and we will examine and plan how the transactions submission can be done. 

4.8 HA reminded users that the pre-prod MVI closes at 6pm, so if you try out of hours it will give you an 

error message, MDS reports also will be published by 6pm each day.  

 

5 Any Other Business (AOB) 

5.1 HA provided a quick updated regarding data retention for trading party SharePoint files. New policies 

were meant to be added last year but there were some issues. Now the issues have been fixed, MOSL 

has decided instead of getting rid of everything all out once, there will be a roll out, since there are 

quite a few items that needs to be removed. MOSL will provide an update at the next ORWG with 

more details.   

5.2 Slides for October ORWG will be published this afternoon and minutes in two days. 

5.2 HA asked if there was any content that trading parties would like to see in the next ORWG, and if so, 

to email itsupport@mosl.co.uk. Next meeting will take place on 8th April, virtual.  

 

mailto:itsupport@mosl.co.uk

