
RWG Steering Group 

15th October 2024



Agenda

1. Welcome and Apologies

2. Minutes from 30th August 2024

3. Meeting Actions

4. Roadmap to a Flourishing Market

5. RWG Subgroup Update 

6. Review of Adherence with RWG Good Practice 
Guidance 

7. RWG In-Person Meeting Agenda

8. AOB

9. Next Steering Group Meeting – 21st January 2025
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Actions for Closure
Meeting 

No.
Action 

No.
Action Owner Update Status

RWG09 06

The Group noted an AOB from SB on the timing of the 
requirement for wholesalers to state whether they are 
adhering to RWG guidance, and it was agreed that MR would 
include a reminder of this in his next RWG Market Focus 
update.

Mike 
Rathbone

Reminder included in September 2024 Market Focus To close

RWG11 10

The group discussed that to encourage wholesalers to 
comply with the guidance, the RWG should reinstate an 
annual publication of the comparisons on the RWG webpage. 
It was felt that this would exert peer pressure amongst 
wholesalers for everyone to align with the RWG good 
practice. FW agreed to draft the comparison chart, with a 
commitment for the group to then publish this annually.

Fallon 
Wilkinson

FW has drafted comparison GPG adherence data for discussion 
at the October Steering group meeting.

To close

RWG11 13

SB highlighted that the National Metering Strategy had been 
published by the Strategic Panel, and that there were two 
actions deemed best suited for the RWG as outputs from 
this. RP would review these actions offline and determine 
the best way forward. 

Fallon 
Wilkinson

1. MOSL to liaise with the RWG Steering group to consider 
whether the existing guidance is sufficient or further support is 
required. Further consideration to be given to having some 
central messaging for smart metering e.g. updating the Open 
Water website. Update - Abu Rashid (MOSL)is due to attend 
the Planned and Unplanned subgroup. The newly formed 
Smart Meter Roll Out subgroup will also cover this action in 
terms of clarifying guidance on customer communications.   
                                                                                                                             
2. MOSL to work with the RWG Steering group to review the 
need for, and application of, leakage allowances for customers 
with SmartAMI meters. Update - this work to be picked up by 
Policy subgroup. 

To close
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Actions for Closure

Meeting 
No.

Action 
No.

Action Owner Update Status

RWG12 02

The members discussed the need to have an additional 
wholesaler and retailer member to form part of the 
Steering Group as outlined in the RWG Governance 
Framework. Wholesalers seemed to be comfortable 
having a Chair and Vice Chair only. FW agreed to seek 
views on this from retailers via UKWRC.

Fallon 
Wilkinson

FW advised that UKWRC members were content with 
the removal of the additional wholesaler and retailer 
member. The proposed change will be incorporated 
into the revised Governance Framework for 
consideration.

To close

RWG12 05
Draft and circulate a Subgroup reporting template for 
feedback. 

Sam Mawby On agenda for October Steering Group meeting To close

RWG12 06
Draft the request for 2025-26 support for submission 
to MOSL by end of October 2024. 

Fallon 
Wilkinson/
Mike 
Rathbone/
Sam Mawby

Request submitted. To close
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Open Actions

Meeting 
No.

Action 
No.

Action Owner Update Status

RWG12 01 To appoint a RWG Retailer Vice Chair
Fallon 
Wilkinson

Ongoing Open

RWG12 03
Review the RWG Governance Framework for Steering 
Group comments. Sam Mawby Ongoing Open

RWG12 04
Review the RWG Steering Group Terms of Reference 
and draft a Subgroup Terms of Reference template. Sam Mawby Ongoing Open



Final roadmap - actions



RWG Subgroup Chairs Update
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• Review of Meeting purpose
• MOSL Support
• Subgroup updates:

• Wholesaler Tariff Simplification
• Planned and Unplanned Events
• Customer Service/Complaints
• Smart Meter Roll Out
• Access
• Customer Contact Details
• Settlement
• Eligibility
• Policies

• December in-person agenda 
• Quarterly Subgroup Reporting Template



RWG In-Person Meeting - Potential Agenda Items
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• Subgroup Updates including quarterly report information if possible

• Eligibility Update

• Smart Meter Rollout Update

• Customer Service ‘Workshop’

• Good Practice Guide Alignment

• Market Improvement Fund – overview of next funding round

• Strategic Panel Roadmap and RWG 
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