
 

 

 

 

RWG Steering Group, Meeting #12  

Friday 30 August 2024 

12:00 – 13:30 

Attendees: 

Mike Rathbone, Fallon Wilkinson, Gerard Lyden, Adam Richardson, Adam Boyns, 

Holly Woodhead, Phill Mills, Sam Mawby (Secretariat) 

Apologies:  

 

Item 
No. Agenda Item Purpose  

Paper/ 
Document 

Lead 

1. 1
.  Welcome and Apologies  n/a Chair 

2. 2
.  Minutes from 23 April 2024   Decision Yes Chair 

3. 3
.  Actions Discussion n/a Chair  

4.  
 RWG Steering Group  

• Purpose 

• Membership  

Discussion n/a Co-Chairs 

5.   RWG Governance  
 

• Review of Good Practice Guide 
approval process 

• Review of governance framework 

• Terms of Reference  

• Delegation to Chairs/Vice Chairs 
 

•  

Discussion n/a 
Co-Chairs/ 

Sam Mawby 

6.  
 Proposed Focus of MOSL Support  Discussion n/a Sam Mawby 



 

 

7.   RWG Sub-groups  

• Request to set up RWG Subgroup 
form (including request for MOSL 
support) 

• New Subgroup requests: 
o Customer Contact Details 
o Smart Meter Rollout 

• Review of Policy Subgroup 

• Subgroup Reporting Draft Template 

Discussion/ 
Decision 

Yes Co-Chairs 

8. RWG Participation at User Forum   
Discussion n/a Chair 

9.  Date of next RWG In-Person Meeting 

• 3rd or 4th December – London, venue 
tbc  

Information  n/a Chair 

10.  AOB Discussion n/a All  

11.  Proposed Steering Group Meeting Dates 
 

• 15 October  

• 21 January  

• 22 April 

• 22 July 
 

  All meetings to take place at 11:00-12:30 

Decision n/a All 

 
 


