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MOSL

1. Welcome and Introductions

1.1 RWA welcomed attendees to the April Operations and Release Working Group (ORWG)
meeting.
1.2 RWA proceeded to provide a brief run-through of the meeting’s agenda.

2. MOSL Updates

2.1 RWA went over the maintenance schedule and reminded attendees the maintenance coming up over
the next few days, remember this can be found on the website here (CMOS — CMOS Current Release).

2.2 RWA presented the dates for the upcoming releases for 2025 and 2026. Link here.

Q.JW/SM: Queried about an uninformed outage happened recently
A.SP/RWA: Confirmed it was Bilateral planned outage and not CMOS

2.3 CW stated that he will feed back about the communication was sent related to the Bilaterals outage.

2.4 RWA went over the CMOS release 17.0 content and summarised NCC034, NCC035 and NCC036
which are changes confirmed to be implemented within this release.

2.5 RWA went over the CMOS release 17.5 content, which is confirmed and summarised NCC039.

2.6 RWA confirmed the current system code versions for all environments.

2.7 RWA went over the Settlement timetable, this can be found here

2.8 RWA mentioned G reads and said there has been a big improvement over the last few years and have
decreases 12.5% over the last 12 months. 3% less G readings from Last month.

2.9 RWA went over the scheduled Estimated Reading process dates until the end of December 2025.

2.10 SM provided an update on the Bilaterals update — phase15.

Q.JW: Has it been agreed with the trading parties that testing will start in mid-June, even though go-
live is in December, given the six-month gap and its potential impact on systems?

A:SM: Yes, feedback was considered and the testing window extended. The goal remains to complete
testing by July, but an additional window in October has been added as a fallback. Further details will
follow, and feedback is welcome.

Q:CW, KH, MW: Clarification sought on whether feedback is still being accepted, as 3rd April
communications suggested a final decision had already been made regarding JW's query.

A:SM: Yes, | will send out further clarification soon.

2.11 RWA went over the Non-Code Changes process. This is for any changes trading parties wish to
propose changes/improvements that do not need amendments to the Market Codes. NCC guidance
can be found on the MOSL website here (Non- Code Change (NCC) Request Guidance and NCC
Change Request Template).

2.12 RWA provided an update on the e-learning videos, requested feedback and suggestions.

2.13 AP requested users to provide feedback when we send survey’'s via MYMOSL and ServiceNow.

2.14 AP requested ticket requesters let MOSL know when an issue is resolved if they've been chased for a
confirmation.

2.15 AP provided service desk details for trading parties who need help.

2.16 AP reminded to use the latest proforma template from MOSL website.

ORWG 04 April 2025 3


https://mosl.co.uk/documentdl/8437-cmos-maintenance-schedule-2024-2025
https://mosl.co.uk/documentdl/7919-cmos-release-schedule-2024-2025
https://mosl.co.uk/services/market-operations/settlement/settlement-runs
https://mosl.co.uk/market-codes/change/non-code-change-requests
https://mosl.co.uk/market-codes/change/non-code-change-requests

3.

3.1

4.1

Forthcoming Changes with Sayonee Nandi

SN provided an update regarding the latest change proposals.

Q.JW: Do we have an estimated timeline for the next stage of CPW 1527

A.SN: I will check internally for an update and provide details.

Q:TW: Can you confirm if the reporting on NPF metrics has been pushed back by a month? So, for
April, will we still be reporting using the previous system?

A:SN: Yes

Q:TW: Have the SLA reports on the MOSL hub been updated to align with the MPF changes for April,
and will we receive a version showing case status (closed/completed) for internal investigations?
A:SN: I will check internally for an update and provide details

Q:CW: Will the CPW 155 be pushed from December to May 2026, as indicated in the recent
communications, due to the need for additional time to secure the necessary approvals?

A:SN: I'll get a confirmation internally.

Improvements / Data Issues

RWA gave a brief update on the 2 CMOS outages we experienced in January and February and their
root cause. 24 January outage was caused by a configuration parameter that was not set correctly
when a change was implemented as part of a problem remediation. 03 February outage was a result
of a hotfix applied for a defect on Friday, the 31 of January. On Monday, the 3™ of February, the
hotfix was reverted and this resolved the issue.

4.2 RWA provided an update on the CMOS SSO and given some statistics of usage for the first 2 weeks.

Requested to communicate all CMOS users to use SSO.

Q:GB: Raised that SSO not working for some users.

A:RWA:Advised to raise ticket My MOSL to investigate further.

Q:CW: Do you have a confirmed date for when the old user login details will be removed, given that
users may still be accessing the system through the old login method?

A:RWA: There is no specific date available now. However, we will be providing several months’ notice.
We are planning to include it in CMOS Release 17.5, but to be confirmed.

Q:JM: Raised query related to how to setup user accounts with SSO.

A:RWA:Explained the steps on how to setup the user account.

QJM: Are there any issues regarding the failure to receive the initial automated email from CMOS that
contains the username and original password?

A:RWA: Advised to raise a ticket via MY MOSL to investigate further.

Q:HJ: Have there been any reports of performance issues since the release of the SSO?

A:RWA: We have not received any reports on performance issues. | will review it on our end to identify
potential causes, if any and will get back to you. In the meantime, please check with your IT team for
any inactivity-related settings.

Q:MW: Does the 'Last Login Stamp' field in CMOS user report get updated for both single sign-on
and normal login, or only for one of them?

A:RWA: We will check and confirm.
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Q:CW: When removing the username side of the single sign-on process mean that, when setting up a
user, the current requirement for a username and password will no longer be necessary?

A:RWA: That is the intention but will provide more details later.

Q:MW: Will you retain the option to invite users via My MOSL to CMOS?

A:RWA: Yes.

4.3 AC reminded users that they need to review their CMOS users and inactive users should be removed
as there are a large number of blocked accounts currently that could potentially be removed.

4.7 AC mentioned the transaction limits in CMOS HVI and MVI and the improvements we have made in
allowing an increase in these limits, if you need to do more than your limit, please raise a ticket in My
MOSL and we will examine and plan how the transactions submission can be done.

4.8 Reminded users that the pre-prod MVI closes at 6pm, so if you try out of hours it will give you an
error message, MDS reports also will be published by 6pm each day.

4.9 RWA provided an updated regarding data retention for trading party SharePoint files. MOSL will
provide an update at the next ORWG with the dates and what data we will be deleted.

5 Any Other Business (AOB)
5.1 Slides for April ORWG will be published this afternoon and minutes in two days.

5.2 RWA asked if there was any content that trading parties would like to see in the next ORWG, and if
so, to email itsupport@mosl.co.uk. Next meeting will take place on 10 June, virtual.
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