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Name of Group: Smart Meter Roll Out

Meeting Number: 7

17th March 2025 09:30-11:30

Attendees:

Meeting Chair: Lois Gill (LG) Everflow

Members: Michelle Thompson (MT) Anglian Water, Sam Byrom (SB) Yorkshire Water, Tim
Mead (TM) Waterscan, Cillian McCarthy (CM) Everflow, Lucy Byrnes (LB) CCW, Sian Forward
(SF) Northumbrian, Adrian Smith (AS) MOSL, Mark Ashford (MA) Wave Utilities, Paul Baker
(PB) Business Stream, Stan Petrov (SP) Ofwat, Jamie Johnson-Mitchell (JJ) Thames Water,
David Morris (DM) Water Plus.

Secretariat: Sam Mawby (SM) MOSL

Agenda Item

Meeting Minutes

1. Welcome and
Apologies

LG welcomed everyone to the meeting.

Apologies were received from Paul Heron (Castle Water), Liz D’Arcy
(MOSL), Simone Bhagat (Defra), Chris Dawson (MOSL), George
Donoghue (Southern Water), Kye Smith (United Utilities), Stephen
Macintosh (Scottish Water) and Mark Whittall (Water Plus).

2. Dependencies

Dependencies:
Agreed the following dependencies:

Dependency 1:
A national website needs to be in place for several of the minimum
communications to be delivered.

Dependency 2:

Information sharing from wholesaler to retailer on planned installations
requires improvement to enable the advance notices to be delivered
with accuracy.

Dependency 3:
Centralised access to granular data from operational smart meters is

not yet available.

Costs:




Explore with Ofwat whether there would be scope to look at the costs
of the smart meter roll out from a retailer perspective as part of the
upcoming REC review.

3. Next Steps

Next steps:

Agreed to release an interim update to the market by the end of March
providing a summary of the consultation response, the rationale for the
delay in publishing the final good practice guide, an outline of the
direction of travel (in line with consultation) and highlighting the
identified dependencies.

The interim update will be circulated to the group for final feedback
ahead of publication.

The good practice guide is anticipated to be published by June 2025 to
allow time to explore and outline potential ways forward in relation to
the highlighted dependencies.

Cillian McCarthy would take on the role of sub-group Chair moving
forwards.

4. Date of Next
Meeting

Thursday 17t April 13:30-15:30




