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Name of Group: Smart Meter Roll Out  

Meeting Number: 9 

1st May 2025 10:00-11:00  

Attendees:   

Meeting Chair: Cillian McCarthy (CM) Everflow  

Members: Michelle Thompson (MT) Anglian Water, Mark Whittall (MW) Water Plus, Sam 

Byrom (SB) Yorkshire Water, Tim Mead (TM) Waterscan, Lois Staplehurst (LS) Everflow, Lucy 

Byrnes (LB) CCW, Adrian Smith (AS) MOSL, Jamie Johnson-Mitchell (JJ) Thames Water, 

George Donoghue (GD) Southern Water, Mark Ashford (MA) Wave Utilities, Amy Groom 

(AG) Wave Utilities.  

Secretariat: Sam Mawby (SM) MOSL 

Agenda Item 
 

Meeting Minutes 

1. Welcome and 
Apologies 

LG welcomed everyone to the meeting.  
 
Apologies were received from Paul Baker - Business Stream, Liz D’Arcy - 
MOSL, Stan Petrov - Ofwat, Simone Bhagat - Defra, Kye Smith - United 
Utilities, Stephen Macintosh - Scottish Water and Sian Forward - 
Northumbrian. 
 

2. Actions The sub-group reviewed the outstanding actions where they were not 
already flagged for discussion on the agenda.  
 
Defining standard terminology: 
MT asked the sub-group to highlight candidates for a standard 
terminology matrix e.g. smart ready, smart enabled.  
 
Dependencies: 
National Website – a meeting is in the diary for CM, LS and AS to meet 
Aaron Burton at Ofwat to discuss the potential for a national website 
on 7th May.  
 
Centralised Access to Granular Data - AS commented that the business 
case for a centralised data sharing mechanism was currently in 
development. In the meantime, an interim approach will be considered 
by the Metering Committee in May.  
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Costs – a meeting is in the diary for CM, LS and SP to meet Shaun Kent 
at Ofwat on 12th May. This would be to discuss whether there would be 
scope to look at the costs of the smart meter roll out, from a retailer 
perspective, as part of the upcoming REC review. 
 

3. Data Sharing 
Agreement 
Requirements 

The sub-group agreed to circulate an outline of the potential 
requirements for a standardised data sharing agreement in relation to 
smart meters (drafted by Andrew Johnson (AJ) – Legal Counsel at 
MOSL) for feedback by Thursday 8th May.  
 
Post meeting note - AJ has agreed to draft a template for review at the 
next sub-group meeting and will attend to answer any questions.  
 
GD noted that the agreement would need to reflect the need to hold 
data for an appropriate length of time to cover any retrospective 
issues.  
 

4. Review of 
Draft Good 
Practice 
Guide 

The sub-group reviewed the latest draft of the good practice guide 
highlighting the following: 
 
National Information Hub:  
This section would be updated following the discussion with Ofwat on 
7th May in terms of outlining details for ownership and potential 
timelines.  
 
Members noted the need to include an explanation regarding the water 
efficiency challenge and why smart meters were necessary in this 
section.  
 
Consistent language: 
Noted the need to ensure a glossary of terms was included in the guide 
and that the language used in the guide was consistent.  
 
Pre-installation notices for a customer: 
Following discussion, the group agreed that a monthly update should 
be provided by wholesalers to retailers regarding the upcoming three 
months of planned meter installation to ensure data is timely and 
accurate.  
 
Data sharing re: planned installations: 
Noted that the Bilateral Hub had been designed to support this but, as 
highlighted in the consultation, there were some issues that Trading 
Parties were experiencing.   
 
Members discussed the need for spid level detail at the D1 stage.  
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Members noted the discussion that SF had had with Chris Dawson and 
Monica Falasca at MOSL regarding the use of the D1 and D2 
notification. This had highlighted that the D2 could be used as the 
three-month notification. If the sub-group agreed that the D1 should be 
used as the three-month notification the D2 should be used for the 
follow up confirmation and this would need to be reflected in the 
guide.  
 
Following discussion, the sub-group reached a consensus that spid level 
detail should be provided by wholesalers at least three months in 
advance of installation. The D1 process would be considered good 
practice to send this information advising retailers of upcoming 
installations so they could plan communications with customer. The D2 
process would be used where there was a change to the original details 
sent through the D1.  
  
The sub-group discussed where a change had been made following the 
D1 notification how that information would be presented. In general 
members took the view that a list of changes would be sent to the 
retailer rather than sending the whole list of planned installations at 
D2.  
 
The sub-group were asked to send any additional comments on the 
draft guide to rwg@mosl.co.uk by Thursday 8th May. The guide will be 
updated to reflect the discussion to date and circulated in advance of 
the meeting on the 14th May.  
 
CM took an action to update the wording in the guide relating to the 
use of the D1 and D2 process which would be shared separately for 
final comments and agreement.  
 

5. Date of Next 
Meeting  

Thursday 14th May 2025 09:00  
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