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Name of Group: Smart Meter Roll Out  

Meeting Number: 10 

14th May 09:00-10:00  

Attendees:   

Meeting Chair: Cillian McCarthy (CM) Everflow  

Members: Michelle Thompson (MT) Anglian Water, Mark Whittall (MW) Water Plus, Sam 

Byrom (SB) Yorkshire Water, Tim Mead (TM) Waterscan, Lucy Byrnes (LB) CCW, Jamie 

Johnson-Mitchell (JJ) Thames Water, Kye Smith (KS) United Utilities, Paul Baker (PB) 

Business Stream and Sian Forward (SF) Northumbrian Water.  

Attendees: Andrew Johnson (AJ) MOSL 

Secretariat: Sam Mawby (SM) MOSL 

Agenda Item 
 

Meeting Minutes 

1. Welcome and 
Apologies 

CM welcomed everyone to the meeting.  
 
Apologies were received from, Liz D’Arcy - MOSL, Stan Petrov - Ofwat, 
Simone Bhagat - Defra, Stephen Macintosh - Scottish Water, Lois 
Staplehurst - Everflow, Adrian Smith - MOSL, George Donoghue - 
Southern Water, Mark Ashford - Wave Utilities, Amy Groom - Wave 
Utilities. 
 

2. Actions 
Update 

Dependency One- The national website needs to be in place for 
several of the minimum communications to be delivered: 
 
CM commented that a meeting had taken place on 7th May with Aaron 
Burton at Ofwat to discuss the potential for a national website and 
funding options. Ofwat have indicated that it does not see the Open 
Water website being the appropriate area to have a central hub of 
information to support the smart meter roll out and have signposted to 
potential funding opportunities for a separate website.  
 
The delivery of a website will be some way in the future, and this will 
need to be reflected in the good practice guide.  
 
In the meantime, there is the potential for the sub-group to publish 
guidance on the standard information that it is anticipated would be 
hosted on a national website. Trading Parties could use this on their 
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websites as an interim measure acknowledging that organisations in 
many cases have already started rolling out smart meters.  
 
Dependency Two: Information sharing from wholesaler to retailer on 
planned installations requires improvement to enable the advance 
notices to be delivered with accuracy. 
 
PB advised that in terms of finding an owner for this dependency the 
most appropriate option was likely to be the RWG Bilaterals sub-group 
which is anticipated to start up in Q2 2025-26.  
 
Dependency Three: Explore with Ofwat whether there would be 
scope to look at the costs of the smart meter roll out from a retailer 
perspective as part of the upcoming REC review.  
 
CM advised that a meeting with Shaun Kent and Stan Petrov at Ofwat 
had taken place on 12th May. Ofwat has signposted the sub-group to 
respond to the upcoming consultation on the Retail Exit Code to ensure 
any concerns are raised.  
 

3. Data Sharing 
Agreement 
Requirement 

Andrew Johnson (Legal Counsel at MOSL) talked through the key points 
of a draft data sharing agreement that could be used by Trading Parties 
in the roll out of smart meters.  
  

• The agreement would be used on a voluntary basis by Trading 
Parties for the purpose of sharing customer contact details with 
wholesalers to enable them to instal smart meters.  

• Noted the ambiguity in the market codes in terms of whether or 
not information could be shared.  

• Highlighted the potential for a code change to enshrine the 
sharing of contact information in the codes. The sub-group had 
considered this previously but had agreed that a data sharing 
agreement would be the better option in the required 
timescales. Acknowledged that it could be something that 
potentially the RWG Customer Contact Details sub-group could 
look to initiate in the future with support from the sub-group.  

• Noted that the agreement would be undertaken on a voluntary 
basis and was designed to be adopted and used without 
significant alteration.  

• The agreement would be supplemental to the existing code 
obligations relating to market compliance, privacy notices and 
UK GDPR.  

• The agreement included a reminder that each retailer and 
wholesaler was responsible for a customer’s data and any 
associated complaints that may arise.  

• An update to the market privacy notice would be proposed by 
MOSL to include meter replacements so it was clear to 
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customers that their information could be shared for smart 
meter rollouts. 

• Highlighted that sharing data via the Bilateral process should 
also be included in the agreement.  

• The agreement highlighted that the information must only be 
held for as long as the wholesaler needed it, for as long as the 
agreement is in place and where the customer is happy for the 
data to be shared.  

 
Next steps: 
AJ will update the draft based on further feedback and circulate for 
final comments.  
 

4. Review of 
Draft Good 
Practice 
Guide 

SF queried the recommendation currently reflected in the draft good 
practice guide to provide three months of spid level information on a 
monthly basis when the codes did not require that. CM responded that 
the sub-group had reached a consensus that taking this approach 
would be proposed as good practice but that this would be kept under 
review as the smart meter implementation moves forward.  
 
CM commented that the wording regarding the D1 and D2 notifications 
would be refined for greater clarity.  
 
SF flagged a concern that the number of notifications that would be 
issued could make the process unmanageable.  
 
Next Steps: 
CM suggested that a working group of the sub-group should convene to 
refine the draft guide ready for a final review by the full sub-group 
(with a target to publish the guide by the end of June). CM took an 
action to set up the working group following the meeting.  
 

5. Date of Next 
Meeting  

To be confirmed 

 

 


