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Agenda
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RWG in-person meeting

Morning session (10 - 1pm)

1. Welcome & Domestics (RWG Chairs)

2. Steering Group Update (RWG Chairs)

3. Sub-Groups Update (Sub-group Chairs)

11.15 ς 11.30 Coffee/Tea

4. Sub-Group Update (Sub-ƎǊƻǳǇ /ƘŀƛǊǎύ ŎƻƴǘƛƴǳŜŘΧ

5. Focus Session ς Feedback on the provision of wholesaler 
information following the increase in wholesale charges 
for 2025-26 (Led by James Lancaster)

Lunch and networking (1-1.45pm)

Afternoon session (1.45 - 4pm)

6. {ƳŀǊǘ aŜǘŜǊ aŀǇ ŀƴŘ 5ŀǎƘōƻŀǊŘ ό[ƛȊ 5Ψ!ǊŎȅύ

7. Supplier/Contractor ideas/projects

ÅInnov-8 Management ς Warrant of Entry Project
ÅOccutrace ς Non-Consuming Meters
ÅIdenteq ς Obtaining Operational Customer 

Contact Details
ÅDeer Technology - LimpetReader

8. Potential Areas for RWG Focus (RWG Chairs)

9. RWG Awards (RWG Chairs)

10.AOB



Welcome & Domestics

Fallon Wilkinson and Gerard Lyden



Gerard Lyden and Fallon Wilkinson

RWG Chairs

Steering Group Update



Steering Group Focus
ÅTwo new sub-groups ς Bilaterals and Skip Codes 

ÅQuarterly reporting summary for each sub-group

ÅRequest for Trading Parties to self assess adherence to RWG Guidance - initial request made to wholesalers 

ÅReview of Governance Framework ς consultation starting in July

ÅDeveloping Chair/member profiles
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RWG in-person meeting ς 24 June 2025

https://mosl.co.uk/groups-and-forums/industry-groups-forums/retailer-wholesaler-group/rwg-sub-groups


Sub - Groups Update

Sub-Group Chairs



Access Sub - group

Gerard Lyden for Neil Presland



Access Sub - group
Chair Ђ Neil Presland

Sub-Group Purpose

Å Explore and capture good practice 
between Trading Parties in gaining access 
to customer premises

Update/Impact 

ÅDeveloped draft Access Good Practice 
Guide for consultation (starting 26th June) 

Forward Plan

ÅConsider consultation feedback

ÅFinalise good practice guide and publish in 
Q2



Bilaterals Sub - group

Noel Bradley



Focus of Bilaterals Subgroup

ÅThe Operational Advisory Group (OAG) has played an 
integral part in shaping the Bilateral hub

ÅBefore coming to a close, the OAG identified a backlog of 
outstanding enhancements to be delivered as BAU

ÅThe focus of the group will be to input to the scoping and 
shaping of these enhancements

ÅThe group will also look to develop good practice guides 
to promote consistency and reduce frictions for Bilateral 
Hub users

ÅIdentify any other areas of improvement 
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Bilaterals Subgroup



Focus of Bilaterals Sub - group/Call for Membership

Examples of Potential Enhancements from OAG backlog

Å!ōƛƭƛǘȅ ŦƻǊ ǊŜǘŀƛƭŜǊ ǘƻ ǊŀƛǎŜ ŀƴ ΨLbChwa!¢Lhb w9v¦Lw95Ω 
activity flag

ÅConsider functionality for advanced warning to trading 
parties of a service request due to auto close

ÅConsider the implementation of the ability for retailers to 
rate wholesaler performance at form level

ÅConsider the implementation of new search fields on the 
landing page

ÅAbility for trading parties to 'schedule search results' as an 
email notification

Call For Support

ÅThe OAG was a great example of market collaboration, and its 
success was thanks to the variety of expertise available from 
its members

ÅThe sub-group will be meeting monthly for 1.5 hrs 

ÅCould you or one of your colleagues provide your expertise 
on the Bilateral Hub to help shape future changes including 
developing good practice guides? The sub-group is 
particularly interested in hearing from retailer colleagues to 
ensure the sub-group membership is balanced 

ÅPlease reach out to RWG@mosl.co.uk to register your 
interest or if you would like to know more
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Bilaterals Subgroup

mailto:RWG@mosl.co.uk


Customer Contact 
Details Sub - Group
Gerard Lyden



Customer Contact Details Sub - group
Chair Ђ Gerard Lyden

Sub-Group Purpose

Å To review previous work (including Code 
change proposals, RWG Good Practice 
Guides and consultation responses 
received as part of the recent Ofwat 
consultation on proposal to mandate 
retailer provision of emergency customer 
contact details within CPCOP).

Å To make a recommendation to develop a 
pragmatic solution that works for Trading 
Parties and customers that would enable 
customer details to be captured where 
practical and shared appropriately.

Update/Impact 

Å Continued great level of support 

Å Phase 1 ς previously completed - look 
back / review of  prior work

Å Phase 2 ς completed - options 
identification and evaluation, including 
full day F2f at Ofwat

Å Launched RFI with deadline 28 May

Å Fantastic level of response:

Å 10 Retailers

Å 14 Wholesalers

Å Initial review of RFI responses at meeting 
17 June

 

Forward Plan

Å Complete review of RFI responses

Å Follow up with consultees as needed and 
update proposals set out in the RFI

Å Customer segmentation with 
different requirements (Sensitive, 
Large non-sensitive, Other 
customers)

Å Remove barriers to data gathering 
and sharing

Å Ensure obligations are deliverable

Å Agree specific recommendations to take 
forward e.g. Code changes, CPCOP 
changes. 

Å Aim to complete by September 2025



Drought Sub - Group

Matthew Rix



Drought Sub - Group
Co- chairs Martin Pope & Matt Rix

Sub-Group Purpose

To provide:

Åŀ ŎŜƴǘǊŀƭ ǾƛŜǿ ǘƻ ǊŜǘŀƛƭŜǊǎ ƻŦ ǿƘƻƭŜǎŀƭŜǊǎΩ 
drought statuses

Å support wholesalers sharing best practice 
and consistency of approach

Å a non-household feed into wider 
National Drought Group activity

Å establishing good practice guides as 
needs arise

Update/Impact 

Å Group has reactivated due to several 
wholesalers moving into drought level 1

ÅWholesalers are providing fortnightly 
water resource and drought updates

Å MOSL have updated drought map shown 
on its website, wholesalers have updated 
MOSL with the latest information

Å Started to look at Dry Weather incentive 
scheme good practice guide

Å Good engagement from both 
wholesalers, retailers and MOSL

Forward Plan

Å Fortnightly meetings scheduled in over 
the summer to ensure regular water 
resource drought level updates are 
provided

Å Dry Weather Incentive Scheme Good 
Practice Guide 

Å Drought Communications Good Practice 
Guide currently on hold but planned to 
recommence in the Autumn



Planned and Unplanned 
Events sub - group

Mary Porter-Chorley 

and 

Lauren Walsh



Sub - Group Name Planned and Unplanned Events
Chair Ђ Mary Porter - Chorley/Lauren Walsh

Sub-Group Purpose

Å Standardisation of approach for 
unplanned and planned events, including 
terminology and data format, and 
agreement on roles and responsibilities.

Update/Impact 

Å Reviewing/updating existing Good 
Practice Guides for Planned and 
Unplanned Events to align with Codes

Å Updated GPGs approved and published 3 
June 2025     

Å Reviewing anonymised wholesaler 
notification templates in Q1/Q2 2025 ς 
non-compliance issues identified with 
the templates

 

Forward Plan

Å Assess impact of WANT and WUET not 
being used consistently and consider 
proposals to address issues



Policy Sub - group

David Morris 



Policies Sub - Group
Chair Ђ David Morris

Sub-Group Purpose

Å The original purpose of the sub-group 
was to provide a review of RWG policies, 
good practice guides and key documents.

Update/Impact 

Å The Policies sub-group has been largely 
dormant pending the implementation of 
the updates to the bilateral hub later this 
year.

Å Two key areas for review have been 
identified, namely the Leakage GPG and 
the Non-Return to Sewer GPG.

Å Ownership of Good Practice Guides and 
key documentation resides with sub-
groups where these are still active. In 
future all other guides and documents 
will be owned and monitored by the 
RWG Steering Group.

 

Forward Plan

Å As the two areas identified for review 
may require different expertise, two 
separate sessions will be held later in the 
year. 

Å In September, there will be a focus on 
Leakage Good Practice and guidance.

Å In October, the focus will be on Non-
Return to Sewer.

ÅWe are currently looking for insight and 
expertise to input into these sessions, if 
you are interested in feeding into this 
process please contact David Morris at 
David.Morris@water-plus.co.uk

mailto:David.Morris@water-plus.co.uk


Settlement Sub - group

Fallon Wilkinson 



Settlement Sub - Group
Chair Ђ Fallon Wilkinson

Sub-Group Purpose

Å To ensure payments are made in all cases 
where a refund is due, within a 
reasonable timeframe (from wholesalers 
to retailers and to customers).

Å To agree a standard process for payments 
that fall outside of the usual settlement 
process, to enable customers (and 
retailers) to receive credits in a timely 
manner. This includes (i) Deadzone and 
(ii) Post-RF refunds.

Update/Impact 

Å RWG put forward a Code Change to the 
Code Change Committee (CCC) and this 
was recommended for approval at the 
June CCC.

Å If Ofwat approve the Code Change by 
September 2025, implementation will be 
March 2026.

Forward Plan

Å The RWG Settlement group has been on 
hold pending the CCC decision.

Å The group will reconvene shortly to start 
to work on Good Practice Guidance to 
(hopefully) sit alongside the Code Change

Å If Ofwat do not approve the Code Change 
the Good Practice Guide will be adapted 
to focus specifically on Deadzone.



Skip Codes Sub - Group

Jamie Davies



Skip Codes Sub - Group
Chair Ђ Jamie Davies

Sub-Group Focus

ÅReview of skip codes and which 
ones should go into CMOS, 
alongside CPW162.

ÅReview to see if the market code 
obligation for meter reading needs 
to be adjusted.

ÅConsider if there is any good 
practice guidance that can be 
drafted for some skip scenarios or 
highlight any skips/scenarios that do 
not have a route to resolution.

Update

ÅTwo meetings to date. 

ÅThe group have agreed to review 
the RWG Standard Skip Codes and 
Processes

ÅThe sub-group will start to discuss 
the skip codes in more detail at the 
July meeting. The focus will be 
finding the right balance of not 
having too many skip codes in 
CMOS, whilst also having enough to 
link those skips to specific routes to 
resolution within the market or 
highlight any that do not.



Smart Meter Roll Out 
Sub - group
Cillian McCarthy



RWG Smart Meter Rollout 
Sub - group

Å The remaining actions to finalise the Smart Meter Rollout Good 
Practice Guide are being reviewed by the sub-group Chair with a view 
to finalising and publishing the document in July.

Å Leave and schedule availability has been a challenge through May and 
June and has prevented this piece of work from moving forward as 
initially expected.

Å Lois Staplehurst (previous sub-group Chair) has offered additional 
time and capacity to get the guidance finalised and shared with the 
wider sub-group for final sign off.

ÅOutstanding items to finalise:
Å Inter-party communications (D1/D2 process).
ÅWording around retailer minimum obligations post smart meter 

commissioning.
ÅUpdate of wording around the dependencies as highlighted in 

the interim report published in April.
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https://mosl.co.uk/documents-publications/9390-smart-meter-rollout-communications-consultation-response-and-update/file


Tariff Sub - group

James Lancaster



RWG Tariff Subgroup

The RWG Tariff Subgroup continues to work on four workstreams, as per below.

1. Metered consumption bands and meter fixed charges

2. Surface Water and Highway Drainage charges and Return To Sewer allowances

3. Business Assessed and RV tariffs

4. Trade Effluent charging

More members would be welcome on the working subgroups, especially the Trade Effluent working subgroup that is in 
need of additional wholesaler representatives.
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RWG Tariff Subgroup Ђ metered consumption bands

The Metered consumption bands Good Practice Guide was published on 25 February 2025.

The key points within the GPG are:

ÅThe best practice structure is Option 2: Ψ¢ŀǊƛŦŦ ōŀǎƪŜǘΩ structure (thresholds at 0.5 Ml, 50 Ml, 100Ml and 250 Ml)

ÅPhased implementation is recommended to commence from 1 April 2026 (for the 2026-27 charging year)

ÅThe suggested time horizon to complete implementation is five tariff cycles (new structure in place for 2030-31)

ÅThe new metered structure is to apply to water, wastewater and Trade Effluent tariffs
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RWG Tariff Subgroup Ђ Business Assessed and RV workstream

A consultation was issued on 24 March 2025 seeking initial views on:

i. an industry-wide common methodology for the structure of Business Assessed tariffs and the derivation of 
assessed volumes; and

ii. the appetite for a roadmap to remove RV charging structures from wholesale tariffs across the industry.

Feedback is being collated into a report to be published to the industry. The headlines are:

ÅBroadly even split between those favouring a banded approach and those favouring a bespoke volume per 

customer approach to structuring Business Assessed tariffs

ÅBroadly even split between those favouring a full transition away from RV and those favouring a partial transition 

(e.g. only apply a Business Assessed tariff upon change of occupancy and/or unmeterable properties entering the 

NHH market for the first time)
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RWG Tariff Subgroup Ђ other workstreams

Surface water and highway drainage charges and Return To Sewer allowances

Work has been done to look at how the recommended best practice structure for meter fixed charges could be extended 
from potable water and foul wastewater to also apply to drainage charges levied by meter size.

The small number of wholesalers impacted by this are being approached by the working subgroup directly.

Separately, potential options for harmonising the structure of highway drainage charges are being looked into.

Trade Effluent charging

The responses to the Trade Effluent charging Request For Information issued in summer 2024 are being summarised for 
further review by the RWG Tariff Subgroup and sharing with the wider industry before a proposed way forward is agreed.
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Water Efficiency Sub -
Group
Oli Shelley



Water Efficiency Sub - Group
Chair Ђ Oli Shelley

Sub-Group Purpose

The Water Efficiency sub-group oversees the 
development and delivery of an industry led 
water efficiency action plan, which will deliver 
improved levels of water efficiency in the non-
household market for the benefit of all water 
consumers and the environment

Update/Impact 

Proposed study to assess the effectiveness of a 
range of incentives in the market to encourage 
NHH customers to take action to 
reduce/optimise their consumption. Request 
for funding approved by Strategic Panel 
February 2025 

Identified research partner through tender 
process (Baringa appointed) and project has 
started                     

Consultation on menu for wholesaler and 
retailer 'NHH Water Efficiency CollaborationΩ 
published 21 May 2025

Smaller working group looking at standardising 
an approach for calculating water efficiency 
savings

 

Forward Plan

Consider responses to the consultation on draft 
menu for wholesaler and retailer NHH Water 
Efficiency Collaboration and finalise document 
for publication

Anticipated to present findings of research 
project to Strategic Panel in September

https://mosl.co.uk/groups-and-forums/industry-groups-forums/retailer-wholesaler-group/rwg-water-efficiency-sub-group/rwg-water-efficiency-sub-group-documents/8363-rwg-guidance-document-collaboration-on-nhh-water-efficiency-final-draft-120624-1/file


Focus Session:
Feedback on the 
provision of wholesaler 
information following the 
increase in wholesale 
charges for 2025 - 26

Led by James Lancaster 
(Tariffs Sub-group Chair)



RWG Tariff Subgroup Ђ wholesaler provision of price rise 
information
Following the significant increase in wholesale charges introduced across the industry for 2025-26, we are seeking 
feedback on how well the provision of information from wholesalers has been received.

1. What has been the focus of questions from business customers on the 2025-26 price rises?

2. To what extent have business customers been concerned about price rises beyond 2025-26?

3. Are there any examples of information provision from wholesalers that has been particularly useful?

4. What challenges have remained following the provision of information from wholesalers?

5. Is there anything that you feel could/should be done differently in the future when such information is needed 
from wholesalers?
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Lunch & Networking



Overview of Smart Meter 
Map and Dashboard

[ƛȊ 5Ω!ǊŎȅ



Why do we need an improved view?
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 Overview of Smart Meter Map and Dashboard Actual Rates

¶ Wholesalers have big ambition

¶ But are taking different approaches

¶ National rollout

¶ Wholesalers and retailers need to work 

together

¶ Market needs to track progress

¶ Data is key



Wholesaler data provision
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 Overview of Smart Meter Map and Dashboard Actual Rates

New data provision

Existing data provision



Solution
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 Overview of Smart Meter Map and Dashboard Actual Rates

Wholesalers

MOSL

MyMOSL

MOSL Website

1. Self-serve submission 

of data in consistent format

2. Automation of data 

collation and ingestion 

on regular basis 

3. Logic to determine most 

detailed and recent dates 

provided 

4. Match dates to SPIDs using 

geographic enriched data -. 

5. Monthly automatic 

refresh of dashboards



Smart Meter Implementation Ђ National Map Views
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 Overview of Smart Meter Map and Dashboard 

Planned start Planned completion

https://mosl.co.uk/market-insight/market-
structure/smart-metering/smart-meter-
implementation-map

https://mosl.co.uk/market-insight/market-
structure/smart-metering/smart-meter-
completion-map



Smart Meter Implementation Ђ National Map Views
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 Overview of Smart Meter Map and Dashboard 

Actual Rates

https://mosl.co.uk/market-insight/market-
structure/smart-metering/smart-meter-
rates-map



Smart Meter Implementation Ђ Operational 
dashboard
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 Overview of Smart Meter Map and Dashboard 

https://mosl.co.uk/market-
insight/market-structure/smart-
metering/smart-meter-rates-map



Smart Meter Implementation Ђ Operational 
dashboard continued
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 Overview of Smart Meter Map and Dashboard 

https://mosl.co.uk/market-
insight/market-structure/smart-
metering/smart-meter-rates-map



Aggregated market views
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 Overview of Smart Meter Map and Dashboard 

https://moportal.mosl.co.uk/live/mo
portal/powerbi-report/103



Next steps
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 Overview of Smart Meter Map and Dashboard 

ÅRequest remaining 

data from other 

wholesalers

ÅPromote

ÅUse! ð if you need 

access speak with your 

contract manager

ÅNew smart meter 

website



Warrant of Entry Project

Mike Wolfenden
Innov-8 Management



Warrant Update

RWG 24th June Leeds

Mike Wolfenden



To create a scalable, cost effective industry 

process that successfully delivers the 

application and execution of warrants for 

non-payment, on behalf of the wholesaler.

Objective



Perception by many that only the Wholesaler can 

apply to court for a warrant of entry

Lack of appetite - generally

Work with HMCTS to create a new industry process

Utilise the experience of an Accredited Entity / Adopt 

a similiar process to Energy

Create a set of templates that are approved by 

HMCTS for everyone to follow

Problem Solution

Timely and expensive process - not viable

Longer term - change the Water Act, to explicitly 

include Retailer or Accredited Entities can undertake 

this service 



Updates



Non - Consuming Meters

David Mackenzie
Occutrace



Non-Consuming Meters - how to deal with them Jun-25 ƛ David McKenzie 

Ask

Trusted Tailored Solutions



Agenda  

Why Ask Occutrace?

Non-Consuming Meters 

Å The Impact

Å Case study 

Å How we do it 

Å Next Steps - Ask Occutrace 

Ask



About  Occutrace  

Å Occutrace is a UK-wide, technology-enabled 
field data service provider

Å Delivering trusted, fact-focused field audits, 
metering activities and customer engagement 
solutions

Å Accurate readings, UFW and NCM , Occupancy 
Management

Å Analytics, revenue assurance, scalable 
solutions nationwide

Å Designing and delivering solutions no matter 
how complex 

Ask


