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RWG inperson meeting

Agenda
Morning session (10 -1pm) Afternoon session (1.45 -4pm)
1. Welcome & Domestics (RWG Chairs) 6.{ YI NI aSiSNJallLl lyR 51 a
2. Steering Group Update (RWG Chairs) 7. Supplier/Contractor ideas/projects

A Innov-8 Management; Warrant of Entry Project

A Occutracec Non-Consuming Meters

A ldenteq¢ Obtaining Operational Customer
ContactDetails

3. SubGroups Update (Sulgroup Chairs)
11.15¢ 11.30 Coffee/Tea

4. SubGroup Update (SuEl NB dzL] / KI A NB O 02y § 105eJesanplogy LimpetReader
8. Potential Areas for RWG Focus (RWG Chairs)
5. Focus SessiogFeedback on the provision of wholesaler
information following the increase in wholesale charges 9. RWG Awards (RWG Chairs)

for 202526 (Led by James Lancaster)
10.AOB

Lunch and networking (IL..45pm)
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Welcome & Domestics

Fallon Wilkinson and Gerard Lyden
—



Steering Group Update

Gerard Lyden and Fallon Wilkinson

RWG Chairs

RWG |




RWG inperson meetingg 24 June 2025

Steering Group Focus

A Twonew sub-groupsc Bilateralsand SkipCodes

A Quarterlyreporting summaryfor eachsub-group

A Requesfor TradingPartiesto selfassessdherenceto RWGGuidance- initial requestmadeto wholesalers
A Reviewof Governancdrameworkc consultationstartingin July

A DevelopingChair/memberprofiles


https://mosl.co.uk/groups-and-forums/industry-groups-forums/retailer-wholesaler-group/rwg-sub-groups

Sub - Groups Update

SubGroup Chairs
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Access Sub-group
Chair BNell Presland

SubGroup Purpose Update/Impact Forward Plan
A Explore and capture good practice A Developed draft Access Good Practice A Consider consultation feedback
between Trading Parties in gaining access Guide for consultation (starting 36June)
to customer premises A Finalise good practice guide and publish in

Q2



Bilaterals Sub -group

Noel Bradley

RWG




Bilaterals Subgroup

Focus of Bilaterals Subgroup

A The Operational Advisory Group (OAG) has played an
integral part in shaping the Bilateral hub

A Beforecoming to a closethe OAG identified a backlog of
outstanding enhancements to be delivered as BAU

A The focus of the group will be to input to the scoping and |

shaping of these enhancements

A The group will also look to develop good practice guides
to promote consistency and reduce frictions for Bilateral
Hub users

A ldentify any other areas of improvement

RWG
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Bilaterals Subgroup

Focus of Bilaterals Sub -group/Call for Membership

Examples of Potential Enhancements from OAG backlog CallFor Support

Al oAt AGE F2NI NBGIFAESNI G2 NI A A $She DAG wid abgedt example bf marketcsllaborationd dmdits

activity flag success was thanks to the variety of expertise available from
its members
A Consider functionality for advanced warning to trading
parties of a service request due to auto close A The subgroup will be meeting monthly for 1.5 hrs
A Consider the implementation of the ability for retailers to A Couldyou or one of your colleagues provide your expertise
rate wholesaler performance at form level on the Bilateral Hub to help shape future changes including
developing good practice guide¥fe subgroup is
A Consider the implementation of new search fields on the particularly interested in hearing from retailer colleagues to
landing page ensure the suklgroup membership is balanced

A Ability for trading parties to 'schedule search results' as an A Please reach out tBWG@mosl.co.io register your
email notification interest or if you would like to know more

RWG 11
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Customer Contact Detalls Sub
Chair BGerard Lyden

SubGroup Purpose

A To review previous work (including Code
change proposals, RWG Good Practice
Guides and consultation responses
received as part of the recent Ofwat
consultation on proposal to mandate
retailer provision of emergency customer
contact details within CPCOP).

A To make a recommendation to develop a
pragmatic solution that works for Trading
Parties and customers that would enable
customer details to be captured where
practical and shared appropriately.

- group

Update/Impact

A Continued great level of support

A Phase X previously completed look
back / review of prior work

A Phase Z completed- options
identification and evaluation, including
full day F2f at Ofwat

A Launched RFI with deadline 28 May
A Fantastic level of response:

A 10 Retailers

A 14 Wholesalers

A Initial review of RFI responses at meeting
17 June

Forward Plan

A Complete review of RFI responses

A Follow up with consultees as needed and
update proposals set out in the RFI

A Customer segmentation with
different requirements (Sensitive,
Large norsensitive, Other
customers)

A Remove barriers to data gathering
and sharing

A Ensure obligations are deliverable

A Agree specific recommendations to take
forward e.g. Code changes, CPCOP
changes.

A Aim to complete by September 2025



Drought Sub -Group

Matthew Rix
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Drought Sub - Group
Co-chairs Martin Pope & Matt Rix

SubGroup Purpose Update/Impact Forward Plan
To provide: A Group has reactivated due to several A Fortnightly meetings scheduled in over
wholesalers moving into drought level 1 the summer to ensure regular water
Al OSyaNrt @AS6 G2 NB A Wholesalers are providing fortnighty N ! oo C drought level updates are
drought statuses water resource and drought updates

A Dry Weather Incentive Scheme Good

A MOSL have updated drought map shown Practice Guide

on its website, wholesalers have updated

MOSL with the latest information A Drought Communications Good Practice
Guide currently on hold but planned to
recommence in the Autumn

A support wholesalers sharing best practice
and consistency of approach

A a nonhousehold feed into wider A Started to look at Dry Weather incentive
National Drought Group activity scheme good practice guide

L _ _ A Good engagement from both
A establishing good practice guides as wholesalers, retailers and MOSL
needs arise



Planned and Unplanned
Events sub -group

Mary PorterChorley
and

Lauren Walsh
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Sub - Group Name Planned and Unplanned Events
Chair BMary Porter -Chorley/Lauren Walsh

SubGroup Purpose Update/Impact Forward Plan

A Standardisation of approach for A Reviewing/updating existing Good A Assess impact of WANT and WUET not
unplanned and planned events, including Practice Guides for Planned and being used consistently and consider
terminology and data format, and Unplanned Events to align with Codes proposals to address issues
agreement on roles and responsibilities. A Updated GPGs approved and published 3

June 2025

A Reviewing anonymised wholesaler
notification templates in Q1/Q2 2025
non-compliance issues identified with
the templates
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Policy Sub -group

David Morris
RWG



Policies Sub - Group
Chair BDavid Morris

SubGroup Purpose

A The original purpose of the sugyoup
was to provide a review of RWG policies,
good practice guides and key documents.

Update/Impact

A The Policies sugroup has been largely
dormant pending the implementation of
the updates to the bilateral hub later this
year.

A Two key areas for review have been
identified, namely the Leakage GPG and
the NonReturn to Sewer GPG.

A Ownership of Good Practice Guides and
key documentation resides with sub
groups where these are still active. In
future all other guides and documents
will be owned and monitored by the
RWG Steering Group.

Forward Plan

A As the two areas identified for review
may require different expertise, two
separate sessions will be held later in the
year.

A In September, there will be a focus on
Leakage Good Practice and guidance.

A In October, the focus will be on Nen
Return to Sewer.

A We are currently looking for insight and
expertise to input into these sessions, if
you are interested in feeding into this
procesylease contact David Morris at
David.Morris@wateplus.co.uk



mailto:David.Morris@water-plus.co.uk

Settlement Sub -group

Fallon Wilkinson
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Settlement Sub - Group
Chair hFallon Wilkinson

SubGroup Purpose

A To ensure payments are made in all cases
where a refund is due, within a
reasonable timeframe (from wholesalers
to retailers and to customers).

A To agree a standard process for payments
that fall outside of the usual settlement
process, to enable customers (and
retailers) to receive credits in a timely
manner. This includes) Deadzoneand
(i) PostRF refunds.

Update/Impact

A RWG put forward a Code Change to the
Code Change Committee (CCC) and this
was recommended for approval at the
June CCC.

A If Ofwat approve the Code Change by
September 2025, implementation will be
March 2026.

Forward Plan

A The RWG Settlement group has been on
hold pending the CCC decision.

A The group will reconvene shortly to start
to work on Good Practice Guidance to
(hopefully) sit alongside the Code Change

A If Ofwat do not approve the Code Change
the Good Practice Guide will be adapted
to focus specifically oDeadzone



Skip Codes Sub -Group

Jamie Davies
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Skip Codes Sub -Group
Chair hJamie Davies

SubGroup Focus

A Review of skip codes and which
ones should go into CMOS,
alongside CPW162.

A Review to see if the market code
obligation for meter reading needs
to be adjusted.

A Consider if there is any good
practice guidance that can be
drafted for some skigcenarioor
highlight any skips/scenarios that do
not have a route to resolution.

Update
A Two meetings to date.

A The group have agreed to review
the RWG Standard Skip Codes and
Processes

A The subgroup will start to discuss
the skip codes in more detail at the
July meeting. The focus will be
finding the right balance of not
having too many skip codes in
CMOS, whilst also having enough to
link those skips to specific routes to
resolution within themarketor
highlight any that do not.



Smart Meter Roll Out
Sub -group

Cillian McCarthy
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RWG Smart Meter Rollout
Sub-group

A The remaining actions to finalise the Smart Meter Rollout Good
Practice Guide are being reviewed by the gmbup Chair with a view
to finalising angublishingthe document in July.

A Leave and schedule availability has been a challenge through May and
June and has prevented this piece of work from moving forward as
initially expected.

A Lois Staplehurst (previous sgiboup Chair) has offered additional
time and capacity to get the guidance finalised and shared with the
wider subgroup for final sign off.

A Outstanding items to finalise:
A Inter-party communications (D1/D2 process).
A Wording around retailer minimum obligations post smart meter
commissioning.
A Update of wording around the dependencies as highlighted in
the interim reportpublished in April.



https://mosl.co.uk/documents-publications/9390-smart-meter-rollout-communications-consultation-response-and-update/file

Tariff Sub -group

James Lancaster
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RWG inperson meetingg 24 June 2025

RWG Tariff Subgroup

TheRWGTariff Subgroupcontinuesto work on four workstreamsasper below.
1. Metered consumptionbandsand meter fixed charges
2. SurfaceWaterandHighwayDrainagechargesand ReturnTo Sewerallowances
3. Busines#\ssessednd RVitariffs

4. TradeEffluentcharging

More memberswould be welcomeon the working subgroups,especiallythe Trade Effluent working subgroupthat is in
needof additionalwholesalemrepresentatives

27
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RWG inperson meetingg 24 June 2025

RWG Tariff Subgroup Pmetered consumption bands

TheMetered consumptionbandsGoodPracticeGuidewaspublishedon 25 February2025
Thekeypointswithin the GPGare:

A Thebestpracticestructureis Option 2: W ¢ | NI &F @t&ictuee (thresholdsat 0.5 M1, 50 MI, 100MI and 250 MI)
A Phasedmplementationis recommendedo commencefrom 1 April 2026(for the 202627 chargingyear)
A Thesuggestedime horizonto completeimplementatim is five tariff cycles(new structurein placefor 2030-31)

A Thenew meteredstructureisto applyto water, wastewater and TradeEffluenttariffs

RWG

28



RWG inperson meetingg 24 June 2025

RWG Tariff Subgroup HBusiness Assessed and RV workstream

A consultationwasissuedon 24 March 2025seekingnitial viewson:

I. an industry-wide common methodology for the structure of BusinessAssessedariffs and the derivation of
assessedolumes and

Ii. the appetitefor aroadmapto remove RVchargingstructuresfrom wholesaletariffs acrosshe industry.
Feedbacks beingcollatedinto areport to be publishedto the industry Theheadlinesare:

A Broadly even split between those favouring a banded approach and those favouring a bespoke volume per
customerapproachto structuringBusines#\ssessedhriffs

A Broadlyeven split betweenthosefavouringa full transition away from RVand those favouringa partial transition
(e.g. only apply a BusinessAssessedariff upon changeof occupancyand/or unmeterablepropertiesenteringthe
NHHmarketfor the first time)

RWG 29



RWG inperson meetingg 24 June 2025

RWG Tariff Subgroup hother workstreams

Surface water and highway drainage charges and Return To Sewer allowances

Work has been done to look at how thecommended best practice structure for meter fixed chargasild be extended
from potable water and foul wastewater to alspply to drainage charges levied by meter size

The small number of wholesalers impacted by this are being approached by the working subgroup directly.

Separately, potential options for harmonising tsteucture of highway drainage chargese beingooked inta

TradeEffluentcharging

The responses to the Trade Effluent chardgRegiuest For Informatiomssued in summer 2024 are being summarised for
further review by the RWG Tariff Subgroup and sharing with the wider industry before a proposed way forward is agre

RWG 30



Water Efficiency Sub
Group

Oli Shelley
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Water Efficiency Sub
Chair BOIli Shelley

SubGroup Purpose

The Water Efficiency stdroup oversees the
development and delivery of an industry led
water efficiency action plan, which will deliver
improved levels of water efficiency in the non
household market for the benefit of all water
consumers and the environment

- Group

Update/Impact

Proposed widy to assess the effectiveness of a
range of incentives in the market to encourage
NHH customers to take action to
reduce/optimise their consumptiorRequest

for funding approved by Strategic Panel
February 2025

Identified research partner through tender
process (Baringa appointed) and project has
started

Consultation on menu for wholesaler and
retailer ' NHH Water Efficiency Collaborat@n
published 21 May 2025

Smaller working group lookireg standardising
an approach for calculating water efficiency
savings

Forward Plan

Consider responses to the consultation on draft
menu for wholesaler and retailer NHH Water
Efficiency Collaboration and finalise document
for publication

Anticipated to present findings of research
project to Strategic Panel in September

RWG


https://mosl.co.uk/groups-and-forums/industry-groups-forums/retailer-wholesaler-group/rwg-water-efficiency-sub-group/rwg-water-efficiency-sub-group-documents/8363-rwg-guidance-document-collaboration-on-nhh-water-efficiency-final-draft-120624-1/file

~0CuUS Session:
—eedback on the
orovision of wholesaler
Information following the
Increase In wholesale
charges for 2025 -26

Led by James Lancaster
(Tariffs Subgroup Chair)

RWG
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RWG inperson meetingg 24 June 2025

RWG Tariff Subgroup Thwholesaler provision of price rise
mformatlon

Following the significant increase in wholesale charges introduced across the industry fe#&0@5 are seeking
feedback on how well the provision of information from wholesalers has been received.

1. What has been the focus of questions from business customers on theZBgfce rises?

2. To what extent have business customers been concerned about price rises beyorac2025

3. Are there any examples of information provision from wholesalers that has been particularly useful?
4. What challenges have remained following the provision of information from wholesalers?

5. Is there anything that you feel could/should be done differently in the future when such information is needed
from wholesalers?
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Overview of Smart Meter
Map and Dashboard
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Overview of Smart Meter Map and Dashboard

Why do we need an improved view?

=4 =2 =4 =2

Wholesalers have big ambition
But are taking different approaches
National rollout

Wholesalers and retailers need to work

together

Market needs to track progress

Data is key

Company/ Year
Affinity Water
Anglian Water
Bristol Water
Northumbrian Water
Portsmouth Water
SES Water

Severn Trent Water
South East Water
South Staffs Water
South West Water
Southern Water
Thames Water
United Utilities
Wessex Water
Yorkshire Water

Dwr Cymru Welsh Water

Hafren Dyfrdwy

Totals cumulative

ORG-ID
AFFINITY-W
ANGLIAN-W
BRISTOL-W
NORTHUM-W
PORTSMOUTH-W
SUTTON-W
SEVERN-W
SOUTHEAST-W
SOQUTHSTAFF-W
SOUTHWEST-W
SOUTHERN-W
THAMES-W
UNITED-W
WESSEX-W
YORKSHIRE-W
DWRCY-W
DEEVALLEY-W

Actual Rates

FD_Target_Smart FD_Target_ Smart FD_Target Smart FD _Target Smart FD_Target Smart FD_Target Smart
Meters_2024-25 Meters_2025-26 Meters_2026-27 Meters_2027-28 Meters_2028-29

0
48,771

122,428

2,650
61,648
0
5,000
136
1,720
14,388
4,025
2,328
11,211
6,375
74,802
33,956
3,169
20,862
0

0

242,270

5,900
74,750
0
14,000
1,042
3,440
21,085
8,049
7,568
16,903
16,444
97,460
67,907
6,338
52.243
0

0

393,139

9,950
87,468
0
25,331
2,612
5,160
27,802
12,074
12,807
22,596
21,760
120,117
101,855
9,507
83,424
0

0

542,463

14,850
100,263
1,934
37,163
4,773
6,880
34,509
16,098
18,046
28,288
35,303
142,774
135,803
12,676
114,705
0

0

704,065

Meters_2029-30

19,750
109,607
3,868
49,495
7,326
8,600
41,216
20,123
23,285
33,980
50,766
165,431
169,751
15,844
121,820
0

0

840,862
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Overview of Smart Meter Map and Dashboard

New data provision

Wholesaler data provision

NHH Smart Metering Journey

pdate where required

ar Plan

raphical

Template 1

Shared via the
SharePaint File

3 Month in adv nce

Template :

Shared viatl e
Bilaterial Hu »

D2 Notification

Template 3

Shared via the
Bilaterial Hub

EXisting data provision

conrirm

Installation

HVI Transaction

Shared via SWIM

r remote read

Enabled

HVI Transaction

Shared via SWIM

Actual Rates
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Overview of Smart Meter Map and Dashboard

Actual Rates

Solution

p
Wholesal N e ' s 1. Selfserve submission
olesalers -] == of data in consistent format
-
/ N\ 2. Automation of data
@ s L collation and ingestion
i “-E on regular basis
Microsoft Azure
MOSL |::>{ J |:|I> |:1'> ;:":fhg‘::; 3. Logic to determine most
pqthon \ J detailed and recent dates
[Q provided
W) Power BI 4. Match dates to SPIDs using

MyMOSL geographic enriched data -.

N 5. Monthly automatic
refresh of dashboards

MOSL Website b asri ]
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Overview of Smart Meter Map and Dashboard

Smart Meter Implementation HNational Map Views

(10f7)

Planned start Planned completion

CA12 5 United Utilities

Postal Sector
Postal District
Postal Area
Sprawl
Wholesaler
Type

Plans provided
at level

Current NHH
Meter Count

Current NHH

@, Zoom to

https://mosl.co.uk/marketinsight/market https://mosl.co.uk/marketinsight/market
structure/smartmetering/smartmeter- structure/smartmetering/smartmeter-
implementationmap completionmap

CA12 5

CA12

CA

Keswick
United Utilities

regional water
and sewerage
company

District

450

0

Current NHH
Smart Meter
Count

Current NHH
Smart Meter %
Wholesaler
overall target -
% smart by
2030

Planned Due to
Start in
Planned Due to
Complete in
Planned
geographic
approach?
Planned meter

@ Zoomto

0.00

100.00

Within 3
months
3 - 6 months

Yes

Large and
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Overview of Smart Meter Map and Dashboard

Smart Meter Implementation

Actual Rates
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Overview of Smart Meter Map and Dashboard

Smart Meter Implementation HhOperational
dashboard

SPIDs _— ' “-yQSL

Water Resource Zone Planning status Start year planned (FY) End year planned (FY) Meter type Meter location Wholesalers
- v san P v, las v P i Select a8 L sears
Dumd (Blani) Select b
nsude WasSC
Supply Points Moeters Smart meters Water meters with Water meters with Water meters with Postal sectors by Outside ¥ Angian Water
{Water) {Water) (Water) SPID level SMI area level SMI no SMI wholesaler planning area
130.09K 129.08K 50.73K 18 128.77K 294 688 = .62
Retailers
Anghan Water Smart Outside 15 P sewc
Select af I
Tetader
O Anghan Water © NN12BQR Postsl District Outside 15 ADSM
e e Butmess Streams
- £ Anglian Water - £ NN128TW Postal Dstrct Outside 20 Castle Water
o O Anglan Water T NN128TW Postal District Outside 15 E::‘;“ —_—
v S Anglkan Water v S NN12EOY FPostal District Owtside 15
L L © Meter si
O + Anglan Water O + NN128DS Postal District Outside 15 er size
- = Angan Water - = NN128ED Postal District Outside 20 ::f;“'
— g Anghan Water = 3 NNI285G  Postal Distrct Owtside 15 15
1] 'h) {0 Q 150+
£ Anghan Water £ L220°T  Smart Inside 15 ::
-30
o Q Anghan Water © BN o MU NN12 86X Postal District Outside 15 ot
E S Anghan Water 4‘-:1 — NN12 8P  Postal Distct  Outsade 15 80-200
o 0 Uncategonsed
o - Anglan Water L - MK19 6HG  Smart Outsde 15
-~ 3
"t Anglan Water c MK196HL  Smart Outside 15 Logger
— — Wholealer
Anglan Water MK19 6MU Postal District Outside 15 Hre- Wity

https://mosl.co.uk/market
insight/marketstructure/smart
metering/smartmeter-ratesmap
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Overview of Smart Meter Map and Dashboard

Smart Meter Implementation HhOperational
dashboard continued

SPIDs "

Last update 23/04/2025 17:46

Water Resource Zone Planning status Start year planned (FY) End year planned (FY) Meter type Meter location Wholesalers
Al - Al y Al - Al " AMR | Select all P Search
Dumb ) (Blank) Select all
Inside ~ WaSC
Supply Points Meters Smart meters Water meters with Water meters with ‘Water meters with Postal sectors by Outside Anglian Water
[Water) [Water) (Water) SPID level SMI area level SMI no SMI wholesaler planning area
130.09K 129.08K 50.73K 18 128.77TK 294 688 =.@
Meter Meter Size Wholesaler Logger Non-Wholesaler Logger Sensitive | Long Unread | Planned Start ' Planned End | Planning Data
Location Banding Flag Flag Date Eate Provided on Retailers
Outside 15 No No No False 20/03/2021  29/03/2030  17/01/2025 Not Provided T ’Ea;‘; .
elect a I
- Retailer
District Outside 15 No No No False 06/01/2025 29/03/2030 17/01/2025 Not Provided ADSM
Business Stream
District Outside 20 No MNo No False 06/01/2025  29/03/2030  17/01/2025 Not Provided Castle Water
Clear B Wat
District Outside 15 No No No False 06/01/2025  29/03/2030  17/01/2025  Not Provided C;:s'e:::;“ e
District Outside 15 No No No False 06/01/2025  29/03/2030  17/01/2025 Not Provided
District Outside 15 No No No False 06/01/2025  29/03/2030  17/01/2025 Not Provided Meter size
District Qutside 20 Ma No No False 06/01/2025 29/03/2030 1740172025 Mot Provided ?BEI‘::I:)B”
District Outside 15 No No No False 06/01/2025 29/03/2030 17/01/2025 Not Provided 15
150+
Inside 15 No No No False 06/01/2025  29/03/2030  17/01/2025 Not Provided 20
25-30
District Outside 15 No No No False 06/01/2025 29/03/2030 17/01/2025 Not Provided 40-50
District Qutside 15 Ma No No False 06/01/2025 29/03/2030 1740172025 Mot Provided 80-100
Outside 15 No No Mo False 06/01/2025  29/03/2030  17/01/2025 Not Provided Uncategorised
Outside 15 No No No False 06/01/2025 29/03/2030 17/01/2025 Not Provided Logger
‘Wholesaler
District Outside 15 No No No False 06/01/2025 29/03/2030  17/01/2025  Not Provided o helessler

https://mosl.co.uk/market
insight/marketstructure/smart
metering/smartmeter-ratesmap
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Overview of Smart Meter Map and Dashboard

Aggregated market views

rart Metse Inplamsentation dachboas Smart Meter Implementation dashboard
e sn s [ ] [ T..T..T ILET ’
ans i £ Actuals
Water Resource Zone Planning sstis  Stat yar planned (F) yeas paaned (1 Meter ocation
- - 7 [u - . swct st Supply Points Meters Smartmeters  Smarimelers  Smartmelers  Smartmeters  Smart meters Water Resource Zone Wholesalers
[ (Water) (Water) Water) inside outside <25mm >25mm 2 search
Suppiy points P e — . . e 137TM 127TM 119.72K 22.40K 97.31K 109.20K 10.49K Al v
o) e SPD v S o . s prcing s i‘m(a all ]
T Smart meters by wholesaler and meter size Smart meters by retailer and meter size T ity Watar
s, Posa e o 50 & Retailers P Bristol Water
‘ Dwr Cymru Welsh ...
sl 1 Hafren Dyfrdwy
reare
— - et Fetalers
o - - - . . - 0 search
Wister meters by wholessler and planning status Water meters by retailer and planning status Z;':m” 1
e @t s W s 8570 Wt v oo Pt Arss @ Pos Dt WPt Sacce @SPID @S @t Albion Eco
o Albion Water
Icosa Water
L] Independent Wate
I i
: Innm e
Y idizeyiiiig EEREY Meter size
TEIEE Ezet - H N . Select all
5§ ! Smart meters by postal district and meter size| | Smart meters by postal area and meter size o
0 tegarised =
B N 150+
20
2530
40-50
60-100

Uneategenised

: 2 ® Logger
Smart Meter Implementation dashboard = = -] z = = Whalesaler
Plans by year = mmm MQSL e = sv¥=s=zgT=z gv¥ES Nen-Wholesaier
Water Resource Zone Puanning status Stant year planned (FY) ENal ywar planmed (FY) Meter location Wholesalers tome
C v = O] O : 'y ot 1
Spyloms  Mews  Smarimem  Warmewrswah Ot Ay e
iyt N sholesie e s
57 Ve S Torask sana a5 o v
Planned smart water meter installations by start year and Planned smart water meter installations by end year and e iy
planning status planning status Retailers
ta drma. @ Pt D L ctor @ i Area @outal O @ Poatal Sactor QSH £
I Hm - l ol
[ — ) ‘", — . - Sevaiegs
Meter size. - H
https://moportal.mosl.co.uk/live/mo
Planned aress by start year Planned aress by end year

portal/powerbi-report/103
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Overview of Smart Meter Map and Dashboard

Next steps

A

To oo

Reqguest remaining
data from other
wholesalers

Promote

Use!d if you need
access speak with your
contract manager

New smart meter
website

Provided Earliest SMI
Organisation Meeting |Date Data Current Status Start Date
Affinity Water Yes 25/02/2025 Procurement
Anglian Water Yes Pilot Yes Started 01/04/2020
Dwr Cymru Yes 25/02/2025|Yes None Planned N/A
Hafren Dyfrdwy STW 03/03/2025
Northumbrian Water Yes Pilot Yes Ready to start 01/04/2025
Portsmouth Water Yes 20/02/2025 Pilots 01/04/2026
Severn Trent Water Yes 03/03/2025|Yes Started
South East Water Yes 24/02/2025 Procurement 01/04/2027
South Staffordshire Water Yes 11/03/2025 Procurement
South West Water Initial 17/10/2025 Pilots
Southern Water Yes 24/02/2025 Procurement 01/10/2025
Sutton and East Surrey Water |Yes 07/02/2025 Procurement
Thames Water Yes Pilot Yes Started 01/04/2025
United Utilities Water Yes Pilot Yes Ready to start 01/05/2025
Wessex Water Yes 25/02/2025|Yes Procurement 01/09/2025
Yorkshire Water Yes Pilot Yes Started 01/01/2025
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Objective

To create a scalablepst effectivendustry
process that successfully delivers the
application and execution of warrants for
nonpayment, on behalf of the wholesaler.




Problem

Perception by many that only the Wholesaler can
apply to court for a warrant of entry

Timely and expensive processot viable

Lack of appetite generally

A
HM Courts &
Tribunals Service

Solution

Work with HMCTS to create a new industry process

Utilise the experience of an Accredited Entity / Adopt
a similiar process to Energy

Create a set of templates that are approved by
HMCTS for everyone to follow

Longer term change the WateAct,to explicitly
include Retailer or Accredited Entities can undertake
this service
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Ask
{ccutrace

Trusted Tailored Solutions

Jun-25 A David McKenzie Non-Consuming Meters - how to deal with them



Agenda

Why Ask Occutrace?
Non-Consuming Meters
A The Impact

A Case study

A How we do it

A Next Steps - Ask Occutrace

Ask Occutrace



About Occutrace

A Occutrace is a UKwide, technology-enabled
field data service provider

A Delivering trusted, factfocused field audits,
metering activities and customer engagement
solutions

A Accurate readings, UFW and NCM , Occupancy
Management

A Analytics, revenue assurance, scalable
solutions nationwide

A Designing and delivering solutions no matter
how complex

Ask Occutrace



