MOSL

MARKET OPERATOR SERVICES LTD

MOSL Technology Advisory Group (TAG)

Monday 17 August 2020 | 13.00 — 16.00

By videoconference

John Davies (MOSL CIO and TAG Chair)
Jacob Tompkins (Water Retail Company)
Amy Duffield (Wave)

Emma Askew (Wessex/ Water2Business)
Quentin Gallagher (Portsmouth Water)
Paul Tate (Waterlevel)

Dhiraj Sood (South East Water)

Stuart Reid (Castle Water)

Neil Pendle (Waterscan)

Sean Brookfield (Waterplus)

Paul Williams (Everflow)

Laura Allan (Business Stream)

Dom Squires (Yorkshire Water)
Apologies

Mike Potter (Thames Water)

Wesley Thomas (Anglian Water)

John Briggs (MOSL Chief Technology Officer)
Emma Whitcroft (MOSL IT Delivery Manager)
Spencer Mattia (MOSL Programme Manager)
Miles Robinson (Operations Manager)
Katherine Moore (MOSL SQL Developer)

Liz D’Arcy (MOSL Portfolio Manager)

Matt Edwards (Anglian Water)

Andrew Johnson (MOSL Company Secretary)

Agenda

Introductions and Welcome

2. Bilateral Transactions Programme
e Walkthrough/Reminder of High-Level
Design

e  Walkthrough of Proposed
Technical/Application Architecture

e Software Delivery Methodology &
Approach

e  Group Discussion Topic: Integration
Approach, Priority and Costs

John Davies/All 13:00
13:15

John Briggs

John Briggs

Emma Whitcroft

Miles Robinson & lan Helmschrott-
Bowden
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BREAK

Data Quality & Insight

e QOverview of MOSL work in H1 on
Customer Segmentation, Consumption
Analysis and Geo-Spatial Analysis

e (Case Study: Anglian Water Property
Data Quality Initiative

e Group Discussion Topic: Building an
aligned data strategy for the NHH (and
Domestic?) Markets, with defined
guality standards & measures

AOB

Close
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MOSL team

Matt Edwards

John Davies

John Davies

John Davies
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14:35

14:45

15:55

16.00



