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Introduction and Welcome: MOSL Markus Lloyd and Tom Daborn 3-3:05pm
2 RWG: update Gerard Lyden 3:05 - 3:15pm
3 Change: update Olivia Bletsoe 3:15 - 3:30pm
4 MOSL Business Plan update Steve Formoy 3:30 - 3:45pm
5 Water Stewardship MIF project by 20Fifty Partners Colm Gaskin - 20Fifty 3:45 - 4:05pm
6 Eligibility Update and discussion Markus Lloyd 4:05 - 4:25pm
7 Closing Markus Lloyd and Tom Daborn 4:25 - 4:30pm
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RWG update

RWG,




Sub-groups Highlights

Drought:

 Finalising a draft Drought Communications guide for consultation
(anticipated March 2026)

Settlement:

» Retrospective Amendments working group. Work to include a
focus on Retrospective Amendments and Transfer reads.

Water Efficiency:

* ‘Incentivising Business Customers to Reduce their Water
Consumptioh report published on

- Reviewing Metering Committe
«Plan to finalise and publ i


https://mosl.co.uk/document/groups-and-committees/retailer-wholesaler-group/rwg-water-efficiency-guidance/10426-incentivising-business-users-to-reduce-water-consumption/file
https://mosl.co.uk/document/groups-and-committees/retailer-wholesaler-group/rwg-water-efficiency-guidance/10426-incentivising-business-users-to-reduce-water-consumption/file

RWG Good Practice Guides

» Review of good practice guides/documents in 20626itial
focus:

« Emergency Contact Details Guide

« Emergency Contact Details template

» Disconnection for No#?ayment Guide

« Meter Reading Standards Market Guide
« Standardising Meter Location Free Descriptor Guide
» Meter Reading Services retailer Information Guide

* Request for retailers to complete sel§sessment regarding
adherence to RWG good practice guides circulated 27
November. Deadline for submissior&iday 30 January.



How can you get involved?

A great opportunity to play an active role in shaping activities that
will support the development of the business retail market for
customers and trading parties:

Join a sulgroup
Suggest an idea for a sigjpoup
Become the next Retailer Vice Chair!

To find out more about RWG please emai)@mosl.co.uk
or visit theRWG webpage

Sign up to receive RWG emails, read Market Focus, eng
with us on social media.


mailto:rwg@mosl.co.uk
https://mosl.co.uk/groups-and-forums/industry-groups-forums/retailer-wholesaler-group




Code Changes



Change Proposals/Reports to table at CCC in next 3 months* (Part 1 of 2) MOSL

e ey | sege

February 2026
: : Collate standardised reasons for missing
Cyclic Read Skip : :
cyclic meter reads in CMOS to support ~ Recommend e
Codes (CPW162) resolution of meter reading issues ‘_ ; =g
u g u 'f:-;:mr;:ﬁ‘;-;l“l SRS [
Wholesaler Allows wholesalers to create and amend
Maintenance of YVEs  Yearly Volume Estimates on non-market PIR
for NMMs (CPW143) meters.
* As of 07 January 2026 9

Dates for changes with PIP references are estimated.



Change Proposals/Reports to table at CCC in next 3 months* (Part 3 of 3) MOSL

e ey | s

March 2026
Primary Charges for Mechanism for pausing wholesale charges
Sites that Cannot be where a customer cannot be disconnected Acceptance
Disconnected (P1P249) for non-payment.
Code alignment with Aligning market codes to changes in Recommend
2025 GSS changes Guaranteed Standards of Services in Jul and ation
(CPW166) Oct 2025
April 2026
Chande Process Responsibility to review changes that fail the
J IAC will fall to the CCC rather than Ofwat.
Improvements |l he ch 50 look doubl Acceptance
(PIP247) The change also looks to remove double

negatives within the IAC.

* As of 07 January 2026 10

Dates for changes with PIP references are estimated.



Trading Party requests in next 3 months MOSL

114

“
type

CMOS Data Retention Beyond Consultation 11 March — 15
Seven Years (CPW157) April
Smart Meter Read Hub CPM064 & : :

CPW165 Consultation 16 March - 3 April

*
*As of 07 January 2026

Dates for changes with PIP references are estimated ** Dates TBC



Awaiting Ofwat Decision* (1/2)

Title — DS Implementation
Recommendation Due P

Wholesaler MPS Charge
Discontinuation (CPM062 &
CPW160)

Interim Supply: Cost
Recovery Mechanism
(CPMO063 & CPW153)

Interim Supply: Initial Cost
Support (CPW154)

Post-RF Customer Refunds
(CPW152)

Third-party Access to
Consumption Data
(CPM060 & CPW156)

*As of 07 January 2026

Dates for changes with PIP references are estimated

Early Rejection

Unanimous
recommendation

Unanimous
recommendation

Majority
recommendation

Majority
recommendation

N/A

N/A

4 weeks
following Ofwat
decision

3 weeks
following Ofwat
decision

6 months
following Ofwat
decision

Minimum 12
weeks following
Ofwat decision

12



Awaiting Ofwat Decision* (2/2) MOSL

Title dde LEEHEN Implementation
Recommendation Due P

Data/Report requests of the Unanimous

Market Operator (CPMO061 recommendation 6 Feb 26 13 March 26
& CPW158)
Data Quality Assurance Majority
Flags (CPW155) recommendation 2 Wiy 2 bleeimlier 245
Third Party Requests to Unanimous
Wholesalers (CPW161) Approval Ialel 2 Ll 25
MO Admin of Ministry Majority
Funds (CPMO066) recommendation e Jem 215 b 2l
Estimated Transfer Reads Unanimous 9 March 26 8 May 26

recommendation

Deductions and
Withholdings under formal
Dispute Process (CPM054
& CPW145)

Majority Rejection 23 Feb 26 13 March 26

*As of 07/01/26 13
** CMOS Release



Implementing* MOSL

Central Code

System Release
Impact Date

*As of 07 January 2026
Dates for changes with PIP references are estimated

14



Implemented in Last Month* MOSL

Impact

MPF Reform Part C - KPIs
Phase 1 CPM058 & 1 Dec 25
CPW149 (C1)

Smart AMI Meter

Definition CPW163 S olbze 25
Bilaterals Phase 15 .
(CPW139i) Bilateral Hub 16 Dec 25
Bilaterals Phase 15
(CPW139i) Clarifications Bilateral Hub 16 Dec 25
CPW164
MO Admin of Authority S Jan 26

Funds CPMO065

*As of 11/10/2024
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What is our business plan?

Our business plan sets out:

Our core services

Our improvement programmes

How we support the Strategic Panel and

It's developed through:
Discussion and input from across MOSL

its Committees

Our annual budget (for member approval)

and the market

Consultation with the Board
Consultation with the Strategic Panel

MOQSL

f

MOSL
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Business
Plan
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What's new this year? MOSL

A number of improvement programmes transition to core services — Market Performance
Framework Reform, Bilateral Transaction Programme, Strategic Metering Review

We’ve focused on a one-year plan only (usually forecasts programmes and costs for years
two and three) — this recognises the work needed to develop our strategy

Additional support to the Strategic Panel and Retailer Wholesaler Group — at their
request and to support further workstreams from the RWG/Baringa Water Efficiency report

Systems

O0O0
@ Improvement programmes grouped under three key themes — Metering, Data and

19



Core services

New services for 2026/27

Reformed MPF: Integration of assurance activities into core services
under PAC oversight.

Bilaterals Hub: Transition of hub maintenance and monitoring to our IT
function.

Retailer Wholesaler Group (RWG): Strengthened coordination across
RWG sub-groups, including governance, communications and updates to
good practice guides.

Strategic Panel: Enhanced support for the Strategic Panel, including
policy development and regulatory engagement aligned with the
Independent Water Commission and Defra’s White Paper.

MOSL

In the mid-year survey (November 2025)

95 Bn/ﬂ' of respondents

rated our core services a four or nive

% % K K 37

::|| satisfied gatis H::I

This was a new gquestion for 2025/26,
to complement questions on our
overall performance and performance
and delivery of our improvement
programmes.

Water efficiency workstreams: Continued analysis and insight using MOSL dashboards and maps,
advancing recommendations from the RWG Water Efficiency Report (on behalf of Panel)

20



Improvement programmes

Five key improvement programmes

Smart Meter Read Hub

Settlement Strategy

@ Strategic Data Programme
@ Open Data Strategy

Modernisation of Market Systems

Which sit under our
three key themes

Metering - helping
customers benefit from the
improved consumption data
that the roll-out of smart
meters will bring

Data - recognising thot data
is at the heart of the market,
we will drive improvements
in data quality, whilst
supporting the market to
develop a clear strategy on
how smart meter data is
shared and who hads dccess
to benefit customers

Systems - continuing our
focus on enhancing the
functionality and securing
market systems, recognising
the growing demcand for data
cnd insight from the market.

21



Metering improvement programmes MOSL

Metering - helping
customers benefit from the
improved consumption data

thaot the roll-out of smart
meters will bring

Smart meter read hub — enabling easier and more efficient sharing of data from
wholesalers to retailers (Phase 1 — April 2026) and streamlining submission of reads into the
CMOS (Phase 2 — December 2026). User Agreement in place between April- December prior
to hub becoming code mandated.

()

Settlement strategy — moving from the strategy to a multi-year delivery plan that meets

() trading party needs and helps deliver ‘smart settlement’ in line with the Strategic Panel's
Roadmap to a Flourishing Market. Updated strategy due to be presented to the Panel
spring 2026.



Data improvement programmes MOSL

Data - recognising that data
is at the heart of the market,
we will drive improvements
in data guality, whilst
supporting the market to
develop d cledar strategy on
how smart meter data is
shared cnd who has caccess
to benefit customers

Strategic data programme - find and fix the root causes of poor-quality data, targeting priority
0]0! : . . . . y . .
|0|@ processes agreed with trading parties (e.g. new connections). This programme is a continuation
from 2025/26.

Open data - define the benefits case for open data in the market, on behalf of the
Strategic Panel, including use cases to inform further work. We will then establish a proof
of concept and develop an updated Open Data Strategy for Panel approval.




System improvement programmes MOSH

Systems - continuing our

focus on enhancing the
functionality and securing
market systems, recognising

the growing demand for data
and insight from the market.

enhancements, whilst also exploring options for more fundamental long-term changes

@ Modernisation of market systems — continuing the multi-year programme of system
required to CMOS as part of our strategy development in 2026.



Modernisation of systems MOSL

Improving market systems is an ongoing
programme with 25/26 work including:

Server Infrastructure
Upgrading our legacy server estate.

User Experience

Improving CMOS user interfaces based on market feedback.

Cyber Security

Further enhancements to improve security of systems.

Disaster Recovery

Investment in more comprehensive disaster recovery
processes and technology.




Longer term system needs

MOSL will need to make more fundamental
improvements over the next 3 to 5 years, to
ensure systems remain fit for the future.

Change to the underlying technology to ensure system performance
and resilience. Enables improved reporting features and more scalable.

Moving to more efficient systems that can provide improved
functionality and better scalability - to cope with increasing volumes.

CMOS

A key part of CMOS becomes obsolete in 2030. Range of options to
deal with this - from upgrades to more fundamental CMOS reform. All
would require substantial investment. Will assess options as part of
next MOSL Strategy.

MOSL




Cambridge demand reduction project MosL

Aim of project

Funding the work
* Fund water efficiency initiatives to reduce
demand in Cambridge

« In doing so — enable development and growth == .
in area, by easing restrictions from EA Ministry of Housing,

Communities &

MOSL's role Local Government
« Administer payments from the fund

(payments)
« Convening role to bring market experts Third party suppliers

together as part of design and capture lessons

learnt
Funded through Ministry of Housing, Wel S | e
Communities and Local Government (MHCLG)

— not part of MO charges.

27



The budget

Our proposed 2026/27 budget, funded through Market Operator (MO) charges is:

How this
compares tO | The chart below shows the key factors behind the movement in charges compared to 2025/26.
2025/26
M increase [l (Decrease) M Total
£16,000k
' £150k £56k €220k  £530k  £14,450k
£14,000k £13,700k £13.700k I
£12,000k (£155k) (£50k)
£10,000k
£8,000k
£6,000k
£4,000k
£2,000k
£0k
2025/26 Upward Realizsed Efficiencies Market 202627 SMRH Inflationary 2026f27
prassures inflation related charges befora  run costs pressures MO Charges
change inflation and avg. 3.8%

SMRH run costs

28
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1. Project Background
Introductions

Project Partners

business stream

+ SCOTTISH WATER COMPs
+0o®

20FIFTY

PARTNERS

YorkshireWater

Business Stream us one of the largest water retailers
in the UK and a trusted service provider to over 300,000
business customers. With over 16 years' experience of
operating in a competitive water market - longer than
any other retailer — Business Stream provides services
for businesses and organisations ranging from small
corner shops to large industrial customers.

20FIFTY Partners is a leading water stewardship research
and advisory organisation. They have been instrumental in
shaping water stewardship programmes at national and
enterprise levels across Europe, combining technical
innovation, policy development, and capacity building for
businesses and public agencies.

Yorkshire Water is a major UK water utility providing
water and wastewater services to over 5 million people
and 140,000 businesses across  Yorkshire.
Headquartered in Bradford, Yorkshire Water manages
28,000 hectares of land and operates extensive water
and sewage treatment works.

Speakers

Colm Gaskin Stephen Sheridan
Head of Research Head of Account Management
20FIFTY Partners Business Stream

4

Aisling O’Connor Paul Conheady

Senior Researcher Head of Water Advisory

20FIFTY Partners 20FIFTY Partners



1. Project Background
Project Justification

What is the challenge?

Ensuring the security of both water
supply and quality is integral to
industries like Agriculture,

Non-household (NHH) customers
represent 20% of overall water

Manufacturi d Technol ] .
S e e et consumption in England

core to national economic expansion
plans

If no effective action is taken, by 2055

Duantit;.,.'* water companies will have a 1bn litre

deficit of water supply per day,
leaving them unable to meet NHH
demand

MHH customers are a key
stakeholder to engage in
responsible water use
and build resilience
across the UK water

Several NHH sectors have also been gystem.
[(aIEIVE found to be contributing to key issues
—» affecting water bodies in England
through physical modifications,
pollution and changes to water levels

Thus, a unifying framework which meets a variety of stakeholder needs and
addresses a broad set of water quality and quantity challenges is needed to
help foster a coordinated, collective and holistic approach to water
management in the UK.

What is Water Stewardship & what does it offer?

Water Stewardship is ‘the use of water that is socially and culturally
equitable, environmentally sustainable and economically beneficial,
achieved through a stakeholder-inclusive process that involves site-and-
catchment based actions’®

= Complements NHH water efficiency initiatives already underway in the
LK

water audits

efficiency advice

leak detection and repair’

supply and fitting of water saving devices

smart meters

more efficient products

¥ ¥ Y ¥ Yy

* Water Stewardship has an expanded focus across water quality,
environmental and social impacts on the locality, good governance,
and supply security.®

= Wider focus aligns with Ofwat PR24 targets (see Figure 1) which
identify water quality and governance challenges in addition to
efficiency.

Lowest 424 million 45%

Ik lewels since extra litres of woter
ﬁ i - B;uybywm cut in storm overflow spills

Triple 15,000km 9

New resarvoirs to secure
wiater supplies

the replacament of water

s of rivers improved or protectad

Figure I: Ofwat PR24 highlights
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2. Project Overview
Strengthening NHH Engagement in the UK Water Sector
through Water Stewardship Practices

Project aims:

Identify shared water
challenges across
stakeholders and sectors
within the UK water
market

Identify key business
motivations for driving
WS engagement

Provide understanding of
why NHH sector needs to
strengthen engagement
in water stewardship
practices

Provide quantified
evidence for priority areas
of industrial WS action

Demonstrate benefits

of leveraging WS to
strengthen cross sectoral
engagement with shared
water challenges

pages
(23 + Appendices:
Case Studies)




2. Project Overview
Research Methodology

Approach to determine thematic challenges and steps for
engaging NHH sector through Water Stewardship in the UK.

il b A

15 12 6 4

Literature Stakeholder CWS UK Action Industrial Stakeholder
Review Interviews Plans concerns challenges
sources

To increase stakeholder

z Emerging from engagement through
Emerging from CWS UK stakeholder interviews wc%ergstewordshipi?\ the

Corporate water action plans: and CoP events: UK:

Stakeholders including stewardship action
E.g. industry reports, water companies, lans completed b 1. Impact on Locali i i .
sgentiﬁc c?rlticlzg and retailers anc,I large NHH gs part of gws UK Y 2 ngnﬁty i ]2 E?ngi?;zuxgtirmhcy 12 (B);lf"; :::Cé;z:ss
legislation. water users. programme. 3. Supply_Security availability : Supports
4. Compliance 3. lackofknowledge 3 gmbrace Circularity
5. Quality 4. Restricted data 4. Develop Data Tools
6. Cost 5. Promote Insight

& Success



2. Project Overview
Research Participants

Relevant representatives from key stakeholders across
the UK water market contributed their perspectives and
practices relating to industrial water stewardship via
individual consultations in February and March 2025.

_————
YorkshireWater

Southern .
Water ==

anglian

Thames
' Wter ,
N

waterwise

.
hug.liggss stream )
H cottish
ater
]
) United
Utilities

south east water )

sl
BRITVIC

ESSEXE SUFFOLK
WATER wker

s — i

South West
Water

Portsmouth 9

Water _——

¢,1 Water HEEE- 'nl;.

NHS |

Mid Yorkshire Teaching

HHE Trust

>
o
X

"y




3. Project Findings
Emerging challenges to market stakeholders

Drivers and Challenges to increasing collaborative water
stewardship action across UK Water Sector

Regulation
and policy

Wholesale water companies outlined
the below challenges:

« Lack of visibility on NHH customer
contribution to WRMP targets

- Fostering compelling engagement with
retailers and NHH sector

- Accountability for sustainability
reporting falls on wholesalers

LiMmited water
availability

- Increased demand for new
supply connections (e.g. new
businesses and housing
developments)

= Temporary restrictions on water
supply e.g. moratoriums and
requiring new supply
connections to demonstrate
water neutrality

Lack of
knowledge

- Lack of in-house expertise to support
industry in addressing process-
related water inefficiencies

- Lack of knowledge on water
stewardship amongst retailers and
NHH customers

- Lack of understanding on the
wholesaler-retailer market structure
amongst NHH customers

« Water often receives lower priority
than emissions reduction in
corporate sustainability agendas

Restricted
data access

Both wholesalers and retailers
detail restrictions in data access
as a barrier

to engagement in water
stewardship practices in the
following ways:

» Lack of access to detailed NHH
usage data

- Lack of data on industry
contacts impedes development
of compelling business case for
engaging in water initiatives

» Primary contacts may not be
most relevant in organisation



3. Project Findings

Emerging Insights from Industrial Action Plans

What is driving industry to engage in water stewardship?

% of business drivers

35%

30%
25%
20%
15%
10%

5%

0%

Operational

Reputational

Financial

Regulatory

What areas of water are a concern to industrial practices?

Impact on

A() Locality

90%

Cost
60%

il

g_

Quantity
80%

Compliance

60%

O

i

Water Supply
Security

80%

Quality
50%

How does industry plan to take action on water?

ey

28%

Circular

13%

Heating
& Cooling

6%

iQ?ﬁ)

Cleaning
& Sanitation

20%

Quality
N%

.

Alternative

060
30
Organisational
Practice

19%

rék‘
1[0]1=s

b

—1
Leakage

8%

=
Outdoor
Use

4%

a3

74%
Actions
need a team



4. Project Impact
Five Steps to Strengthen NHH Market Engagement
through Water Stewardship

The report sets out 5 steps to enhancing NHH engagement in the UK
water sector through Water Stewardship. These are informed by
extensive research conducted as part of this project, spanning a
literature review, stakeholder interviews, Certified Water Stewardship
(CWS) UK training programme action plans and insights from Water
Stewardship UK Community of Practice (CoP) events.

Raise Awareness

Raise awareness of the benefits of better water stewardship practices
across NHH customers and supply chains.

Offer Practical Supports

Complement existing water efficiency initiativeswith practical wWater
Stewardship Supports to build champions and accountability at all levels.

Embrace Circularity

Help establish the UK as o world leader in the adoption of water circularity

solutions across the NHH markst

I Develop Data Tools
CI 4 Develop betterdota analysis frameworks and tools to support integrated

water quality and efficiency monitoring across the NHH market.

Promote Collaboration

Promote collaborative actionand the sharing of insights & best practices
across NHH sectors and catchments

These steps are interlinked and non-linear, forming a recommended
framework for how the model of water stewardship can be leveraged
to enhance non-household engagement in the UK water sector, as
presented in this Figure

©

(3 t Embrace
| upports Circularity

Leod Adopson ol Water
Clredinnty Sonstions
ACT0as NHH moreet

0f(er Practical

Policy
Water guantity & reguiatory
and quality alignmaont

meqsures

Incentivise
circufar
solution

A [ )
€2 ! 5 Develop Enable 83

: Communities Y~"fdata collection, occurate RO
Raise of Prac monitoring  evaluation P Promote

Awareness Collaboration

Continue
Develop communication

Data Tools

ngroted

Ity & Efficancy

Data oring Tools
for the WHH Market



4. Project Impact
Step 1: Raising Awareness:
Water Stewardship UK Community of Practice

Establishment of a Water Stewardship Community of
Practice who contributed to the identification a number of
key issues that supported the development of this
roadmap including:

Enabling better collaboration across wholesalers,
retailers and non-household sector

Stakeholder and Catchment Engagement
Water-related Supply Chain Resilience

Water Reuse and Recovery

Water and Wastewater Circularity Technologies

Water vs Production Interplay and quantification of
project impact

Smart Metering / Industrial Water 4.0
Water mapping
Fire Hydrants as a source of water leakage

Impact of climate change and weather-related
events on business operations

Communicating the value of water internally and
externally

& ,u-\m:a'iﬂ A.* &

Attendees at Inaugural Water
Stewardship UK Community of
Practice meeting in University of
Leeds, November 2024



4. Project Impact
Offer Practical Supports and Promote Collaboration:
Certified Water Stewardship Programme

Overview: .

Closmg Water Governance
The Certified Water Stewardship (CWS) UK Programme has been established to GCIPS to support efficiency
support non-household customers with training on how to lower water consumption .
and reduce operating costs while also protecting the environment. and stewardsh Ip gDCIlS

Aimed at those responsible for water management within their company, the work-
based learning programme, which is certified by the Institute of Sustainability and (("A 20%

Environmental Professionals (ISEP) supports participants to create a water

stewardship plan for this site. Had no metering /

monitoring system(s)

Impact to date:
17%

Had no water related
KPIs/Targets in place

+ A pilot programme was delivered in Q1 2025. 12 NHH organisations completed the
programme from a variety of sectors including 50% from the Food and Beverage

Sector with remaining participants spread across healthcare, transport, logistics and
education.

- 0
* Averaging 227,921“’]3 in annual water consumption, 100+ new water 14%
stewardship projects were identified during the course of the CWS UK pilot W Average water
programme across the pillars of quality, quantity, governance and catchment. consumption reduction

target from baseline
+ Additional roll-out of the CWS Programme has commenced (more to follow) {organisutions who have

monitoring systems)



4. Project Impact
Certified Water Stewardship Programme — 4 Case Studies

Case Study Highlights - Company C:

[

Water
Quantity

J

Water
Governance

|

Decreased Water withdrawal {megﬂlitres} across all operations from 2,717
in FY23 to 2,684 in FY24 (independently verified to both the Global
Reporting Initiative and Sustainability Accounting Standards Board) and
are in the process of setting a water reduction target to 2030.

Additional water efficiency projects and potential impacts identified in the
CWS pilot programme included:

*  Reduction of water usage by 2.5% through installation of pressure
control hose-pipe and a further 2% by installing automated cleaning
system on production line

*  Reduction of water usage by 6m? per day by implementing water reuse
process in sprinkler system

Water governance projects and potential impacts identified in the CWS
pilot programme included:

Changes to hygiene cleaning operation processes will promote
behavioural change and an estimate saving of up to 2% of water usage

Implementation of employes engagement programme on water

Water
Quality

[. Catchments ]

Overall, the organisation has:

« invested over £8m in the installation and upgrade of site effluent
treatrment plants at four sites to reduce discharge impacts [Annual
Report 2024)

Additional water quality projects and potential impacts identified in the
CWS UK pilot programme included:

* RO processing plant trial with potential to reuse up to 980m? per day of
treated effluent

« Implement changes to CIP processes, reducing both water and
chemical costs

Local catchment impacts from projects identified in the CWS UK pilot
programme included:

+  Reduction in freshwater abstraction ,i' use through water reuse and
reduction projects

*  Reduced volumes of effluent discharged through water reuse and
reduction projects



5. Next Steps

Lo] ©

Offer Practical

5upp°rts El:nbl‘dce
Circularity

Complement Water

Efficiency Initiatives Lead Adoption of Water

ith Practical Water
:.tj;.ur:;ﬂ:,ir: L‘S: ;Z,l., Circularity Solutions
) = g Across NHH market

National Policy
enterprise Standardisation Water quantity & regulatory
training 4 alignment and quality A alighment

measures

Incentivize

circular
spl(sll';gd solution SLll 0
& opportunities uptake collective
5 action

(&)

Develo Enable

X Communities ~f'data collection, accurate ROITY~¢§ Share best
Raise of Practjce monitoring  evaluation practice Promote
Awareness < i & analysis g
tools Collaboration

Communicate the Benefits of = :
Practicing Water Stewardship 1Pnr z;&:e;ggstbﬁr:ﬂﬁig
Acress NHH Customers g S ctices
& Supply Chains op(fi zccrzs‘t.zr:i:::tc;ctors
J Harness il Continue _
communication
efficlency Develop

i Data Tools

Develop Integrated

Water Quality & Efficiency
Data Monitoring Tools
for the NHH Market
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Purpose and Status of the Document MOSL

MOSL guidance supporting the Data Assurance Programme

Focused on removinipeligible premises from the nonhousehold market
Guidance, not code, WRC takes precedence

Designed to promoteonsistent best practice, not prescribe every scenario

46



Key Principles MOSL

1. Retailers cannot lawfully serve household customers, and any such charges are void
The document repeatedly establishes that retailers do not hold a licence to supply household customers. Any cha
raised for household supply are void charges, not debts. This principle underpins all backdating and correction ac

2. Deregistration is a legal correction, not a discretionary adjustment

Eligibility correction is framed as restoring the market to the position it should always have been in under the Watt
Industry Act 1991. Backdating removes unlawful charging periods rather than reallocating responsibility or forgivir
debt.

4. Backdated deregistration establishes a new effective registration end date
This reflects a legal reality, not a correction of a previously valid date, which would not be code compliant

3. Outcomes rely on bilateral cooperation rather than rigid system mechanics

The guidance consistently assumes cooperation between wholesaler and retailer. Dates, reads, refunds, and corr
are intended to be agreed bilaterally and applied pragmatically, recognising CMOS constraints while prioritising la
customerunderstandable outcomes.
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Legal Framework & Eligibility Foundations mosL

Eligibility determined byater Industry Act 1991

Retailers may only serwven-household premises

Household premises are legally outside retailer licence scope
Incorrect classification createsid charges, not debt
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Market Eligibility Assurance Review MOSL

MOSL data matching and assurance using external datasets
Trading parties jointly review SPIDs

Eligibility decisions reached bilaterally

Disputes follow defined escalation routes

Emphasis on wholesaleetailer cooperation
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De-registration and Backdating (Section 5) mosL

Deregistration corrects legal position, not a discretionary change
Backdating removes periods of unlawful charging

Limitation Act does not apply where no lawful debt ever arose
Agreed deregistration date is definitive

Charges after eligibility ceased are void
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Operational Expectations and Limitations mMosL

Responsibilities assigned for deregistration and read removal
Assumes alignment of dates, reads, and billing outcomes

Recognises system constraints (e.g. CMOS)
Relies on pragmatic collaboration rather than rigid mechanics
Aims for outcomes that are lawful, clear, and custoraaderstandable
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Possible Code Changes Arising MOSL

Consideration around the need to make changes to be clear on
Use of SPERR etc

Establishing deregistration dates

Obligations for trading parties (void charges etc)

How to manage volumetric adjustments
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Timeline for Code Changes MOSL

CCCto
consider

volumetric
adjustment Implement

OFWAT Approval

Jan 26 | Feb Mar Apr May Jun Jul Aug‘ Sep Oct Nov Dec Jan 27 | Feb 27 | Mar 27 | Apr 27 I\?yZ?
’ ‘ OFWAT Approval
Present (o CCC approve Implement
CCC '
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