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User Forum Agenda 

21 February 2019 
   10:00 – 15:15 

      Hallam Conference Centre 
            44 Hallam Street, London, W1W 6JJ 

 

Item Description Who Time 

 Live video streaming starts*  10:00 

1  Welcome 

 Housekeeping 

Steve Arthur 10:00 - 10:10 

  Highlights and next steps following the 
January User Forum workshops 

Mark Crowley 10:10 – 10:30 

2  Data Improvement Activities Mark Crowley  10:30 – 11:00 

3  RF Settlement run Miles Robinson /   
Emma Taylor 

11:00 – 11:30 

  Break  11:30 – 11:45 

4  Beast from the East Lessons Learned Jon Hill 11:45 – 12:15  

5  Discussion to remove Developer Service 
permanently from the Codes 

Gerard Lyden 12:15 – 12:45 

 

6  Update on OPS Reporting Guidance Jesse Wright / Katie 
Trewhella 

12:45 – 13:15 
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  Lunch  13:15 – 14:00 

7  Insight on Vacancies MOSL 14:00 – 14:30 

8  Draft Change proposal around the SPID 
Deregistration process.  

Castle Water 14:30 – 15:00 

9  AOB wrap up and close Steve Arthur 15:00 – 15:15 

 *Live Streaming ends*   

* Please note: agenda items 2-9 will be videoed and streamed live. Streaming will end at 15:15. 


