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October User Forum 

12 October 2022 | 3-5 pm 

Microsoft Teams meeting Click here to join the meeting 
 

Agenda 

Item Description Who Time 

1  Introduction: MOSL /RWG Markus Lloyd and Simon 

Bennett 

3-3.05pm 

2  Market Performance Framework update Chris Dawson 3.05 – 3.15pm 

3  Query Management System – My MOSL Lyv Nabarro and Alex 

Crosbie 

3.15-3.30pm 

4  MOSL Business Plan  Steve Formoy 3.30- 3.40pm 

5  Change Oli Robins 3.40 – 3.50pm 

6  Contract Manager Communications  Sophie Turner 3.50 – 4pm 

7  Break  4-4.05pm 

8  Retailer Wholesaler group update Mike Rathbone 4.05 – 4.15pm  

9  Forum discussion TBC Forum discussion TBC 4.15 – 4.45 

10  Close Markus Lloyd/Simon 

Bennett 

4.45 

    

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTRiMzFhY2UtZDVhYS00ZDU0LTgwZmYtNTJlOWE1OGI3ZGJk%40thread.v2/0?context=%7b%22Tid%22%3a%22bec1c5e2-d52e-4ceb-bfdf-47bd3a7202e9%22%2c%22Oid%22%3a%22350a6b45-014f-4e0e-a83c-814995058bdb%22%7d

