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Markus Lloyd & Simon Bennett

Online
Hosted by
19 Feb 2025



Agenda

S I

Introduction and Welcome: MOSL Markus Lloyd and 303.05 pm

Simon Bennett

2 RWG: update Mike Rathbone and 3.050 3.15 pm
Fallon Wilkinson

3 Code Change: update Rasika Joshi 3.150 3.35 pm

4 MIF Four: update Sophie Turner 3.350 3.45 pm

5 Sir Jon Cunliffe Report: responses Lyv Nabarro 3.450 3.55 pm

6 Smart Meter rollout dashboards Li z DOAr cy 3.5504.05pm

7 Roadmap tracking Markus Lloyd 4.05064.15 pm

8 Managing increased demand in water stressed areas David Tomkins (WSP) 4.15 4.40 pm

9 AOB: Business Plan vote All 4.400 4.45 pm
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19t February 2025

RWG Update

e




Sub-group Highlights

A Smart Meter Roll Out

A Consultation on standardised approach to
customer communications (29 Ja8 Feb)

A Aim to produce materials for use from April
2025

A Wholesale Tariff Simplification

A Publication of Metered Volumetric
Consumption Bands Good Practice Guide
anticipated early March 2025

A Business Assessed and RV tariffs consultation
due to be published in March 2025




Sub-group Highlights

A Water Efficiency:

A Consultation on draft Menu for Wholesaler and
Retailer collaboration on NHH water efficiency.

A Strategic Panel funding secured for research projec
Into potential customer incentives for water
efficiency.

A Settlement:

A Code Change (CPW152 Post RF Customer Refu
progressing.

A Associated Good Practice Guide anticipated Q3
2025



Wholesaler Chair Appointment

Gerard Lydeig Thames Water

Term of officeg 15t March 2025 to $ July 2026




Wholesaler and Retailer Vice Chair
vacancies

A A great opportunity to play an active role in shaping
activities that will support the development of the
NHH market for customers and Trading Parties.

A To find out more about the role please contact
Gerard Lyden (Wholesaler role) or Fallon Wilkinson
(Retailer role) atwg@mosl|.co.uk



mailto:rwg@mosl.co.uk

Save the Date!
RWG In-person meeting
24t June 2025 (Venue tbc)




How can you get involved?

A Join a sulgroup
A Suggest an idea for a sgjooup

A To find out more please emailig@mosl|.co.uk



mailto:rwg@mosl.co.uk







Change Proposals/Reports to table at CCC in next 3 months* (Part 1 of 3)

11 March 2025

Data Quality Provide a series of indicators and flags
Assurance Flags within CMOS for trading party use to track Recommend
CPW155 assurance work
Bilateral Hub
CPMO051 & Bilateral Hub programme closure Recommend
CPW139

MOSL is reviewing feedback to its Request
for Information to consider if RWG

Cyclic Read Skip recommended skip codes need to be Acceptance
Code PIP224 revised and whether to propose a change to
incorporate skip code data into market
systems
To establish a process that assesses whether
) the monthly capture of viable customer data
Interim Supply: Post

provides sufficient SPID coverage in the

Customer Data event of an interim supply scenario. Implementation
Provisions CPW137 Review

*As of 12/02/2025
Dates for changes with PIP references are estimated.
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Change Proposals/Reports to table at CCC in next 3 months* (Part 2 of 3)

8 April 2025
Deductions and
Withholdings under Looking at the process around deductions and
Dispute Process withholdings allowed by section 9.7.2 of the Recommend
CPMO054.R1 & business terms.

CPW145.R1

Seeks to clarify the circumstances in which
an estimated transfer read can be used in Acceptance
place of an actual transfer read.

Estimated Transfer
Reads CPW159

Sf[a.n_dardlsmg th(_e Implement a standard definition of a Acceptance
Definition of Sensitive "
Sensitive Customer.

Customer PIP216

Third Party Requests to Seeks to improve third party water reduction  Acceptance
Wholesalers PIP233 services through the use of data loggers.

*As of 12/02/2025
Dates for changes with PIP references are estimated.
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Change Proposals/Reports to table at CCC in next 3 months* (Part 3 of 3) MOSL

13 May 2025

Interim Supply: Cost Retrospective recovery of additional
Recovery Mechanism  onboarding costs following Interim Supply = Recommend

CPW153 Allocation (postponed to May)
Interim Supply: Initial ~ Temporary alleviation of cashflow pressures

Cost Support on Interim Retailers, e.g. by deferring credit Recommend
CPW154 or wholesale charges (May)
*As of 12/02/2025 14

Dates for changes with PIP references are estimated.



Trading Party requests in next 3 months* MOSL

type

Post-RF Customer Refunds _
CPW152 Consultation 10 Febd 28 Feb

MPF Consultation 5 on standards
and charge values Consultation 17 Febd 7 Mar
CPMO058 & CPW149

Customer and Third-Party Access

**
to Consumption Data CPM60 & Consultation 7 Apr 825 Apr
CPW 156
Bilaterals Programme PIR 1 Apr & 30 Apr **

*As of 12/02/2025, ** Dates TBC



CMOS releases * MOQSL

ional

ok 9 May 25

Data Quality Assurance Flags

CPW155 8 December 25 P

Cyclic Read Skip Code PI1P224 8 May 26 P

*k 7 December 26

*As of 12/02/2025, **no relevant changes
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Awaiting Ofwat Decision* MOSL

Title St Decision Implementation
Recommendation Due P

Bilateral Hub 03/03/25
el Majority acceptance & 26/03/25 & 16/12/25
enhancements pt4) 08/09/25

CPW139i

*As of 12/02/2025,

17



Implementing* MOSL

: Central System Code Releas
Title
Impact BE(E]

*As of 12/02/2025
18



Implemented in Last Month* MOSL

Impact

*As of 12/02/2025 19



Questions / /
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STRATEGIC
PANEL

& Committees

Market Improvement
Fund round four

S~ Market
-], Improvement
‘% Fund



ement Fund
applications!

The Mark
IS NOW acc

Closes 12pm on Fric y.



% STRATEGIC PANEL & Committees

The Market Improvement Fund (MIF)

A The only fund dedicated to improving the business wate!
market.

A Created by the Strategic Panel and administered by MO:

A Funds projects that tackle market frictions to benefit the
market, its customers and the environment

A Encourages pilots, research and accepts an element of
risk

A Awarded over £2.4m to 24 projects since 2021.




% STRATEGIC PANEL & Committees

Round four: What you need to know

gal = e
)
When does it How much is What type of
open? available? project?

Who can apply?

Trading parties, industry Application window: Up to £200k from a A Improve the market
INR dzLJA = KA NR LJ INK28 Sebrdary £1m fund A Not BAU
2025 A Benefit the market as a
Applicants must be whole
A Aligns with Roadmap to

sponsored by a trading
party or MOSL a Flourishing Market




% STRATEGIC PANEL & Committees

Vd

2 KFdQa Ay OGKS LWL AOFGA2Y LI

A Application form and guidance Download from the MOSL website:

A Governance document - {SFNDODK WaLCQ Ay (KS aSI NOK o
A Applicant handbook - www.MOSL.co.uk/MIF

A Privacy policy

A T&Cs

Submit application to MIF@mosl.co.uk




Timeline

SHORTLISTING

1. Stage ong filtering

2. Stage two
Presentations

Date: Apr 2025

MOSL REVIE

MOSL review for
eligibility

Date: March 2025

APPLICATIONS RECRUITMEN

icati Recruit co

Application _
window open opted Selection

Committee

members

Dates: 17 28 Feb

2025 Date: March 2025

RATIFICATION

Strategic Panel
ratification

Start: Apr 202§

% STRATEGIC PANEL & Committees

ANNOUNCEMEN

Successful
projects
announced

Date: May 2025




The Booster Fund

A Round four applicants can apply for an additional sum (up to
50% of their initial funding allowance), subject to a separate
applicationg including a strong business case.

A More information will be available this year.

@ STRATEGIC PANEL & committees




@ STRATEGIC PANEL & committees

Want more information?

e
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ement Fund
applications!

The Mark
IS NOW acc

Closes 12pm on Fric y.



Independent
Commission

Update on the Independent
Commission led by Sir Jon Cunliffe

Lyvia Nabarro
Head of Market Engagement and Communications

19 February 2025



Independent Commission

0-T#h e FiN_dscIONeNaNGEc NPt 5. WACFENC ITRrCRORIPITREo®S 170 NEEsasesTsa-n-n 0 U [|i-C
October 2024 to help deliver a reset of the water sector. The commission is being chaired by Bank
of England former deputy governor Sir Jon Cunliffe.

As well as forming the advisory group, the commission intends to publish a Call for Evidence in
February to look at the management of the overall water system, regulatory reform and the roles
water companies, owners and investors play in the industry.

14 LI NO 2F GKS O2YYAaaAiazyQa FAyYyaz | asSid 2F NbB
Department for environment, food and rural affairs (Defra) secretary Steve Reed and Wales deputy fir
minister with responsibility for climate change and rural affairs Huw Irrnta@ A S & ® €

- New Civil Engineer, 29
January 2025



Updated indicative timeline MOSL

Evidence Call for Ewtdedn;t; Analysis of Government
gathering and (098 SpEElis evidence response
engagement February)

c
o
(%)
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S
S
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@)
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Advisory Group

Dame Yve Buckland
(consumers advocate)

Peter Harrison Professor Isabelle Jonathan Haskel

Independent Chair,
Sir Jon Cunliffe (investment expert) Durance (environmental (economics expert)

science and Welsh
Water system expert)

B/
{ /
Stephen Peacock Phillip Graham

health expert) (environment expert) (planning and place (infrastructurg expert)
making expert)

{ . 4
Jon Loveday (project Chris Whitty (public Richard Benwell

i

delivery and
commercial expert)



MOSL timeline MOSL

MOSL sent an email to Sir Jon Cunliffe setting out potential areas of focus for the

Commission relevant to the business water market

The Head of Secretariat for the I ndependent

MOSL sent a briefing pack to Sir Jon Cunliffe and the Commission Secretariat with context

of the business water market

Sarah McMath met with Sir Jon Cunliffe

MOSL will be submitting a response to the Call for Evidence on behalf of the MOSL Board

34



% STRATEGIC PANEL & Committees

Approach to develop Panel response

A The Panel will develop its own response and then look to work with others (e.g. MOSL, CCW, Water UK, UKWRC) to call
points of similarity.

A Subset to be formed to lead drafting of the response between meetings with a full Panel review and sign off.

Develop Key Review Draft and j‘>

Themes Approve

A LYRddzZAGNRE 6So0AYIFN G2 06S KStR (2 K Bhis aylidlusdce\RarfelltBlinking &ut it willR 2
y20 0SS F F2NXIf O2yadZ GFdA2y 2y (KS tlySftQa NBalLkRyasSo

A MOSL will support with the facilitation of the webinaanticipated midlate March.




MOSL

Key areas of response*

A Role of competition

A Water security

A Economic growth

A Customer benefits

A Market structure and operations

* Pending the Call for Evidence document

36
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Big wholesaler ambition

PR24 smart meter commitments

PCD outputs (cumulative) 2024-25 2025-26 2026-27 2027-28 2028-29 2025-30
Anglian Water 3,773 16,650 29,752 42,470 55,265 64,609
Morthumbrian Water 0 5,000 14,000 25,331 37,163 45,495
Severn Trent Water 6,000 12,707 19,414 26,121 32,828 39,535
South West Water 2,782 5,474 14,166 15,8559 25,351 31,243
Southern Water 0 6,375 16,444 21,760 35,303 50,766
Thames Water 0 22,657 45,315 67,972 50,625 113,286
United Utilities 0 33,956 67,507 101,855 135,803 168,751
Wessex Water 0 3,165 6,338 9,507 12,676 15,244
Yorkshire Water 2,877 15,427 46,708 77,989 109,270 116,385
Affinity Water 0 2,650 5,900 9,950 14,850 15,750
Bristol Water 0 0 0 0 1,534 3,868
Portsmouth Water 0 136 1,042 2,612 4,773 7,326
South East Water 0 4,025 8,049 12,074 16,098 20,123
South Staffs Water 0 2,328 7,563 12,807 18,046 23,285
SES Water 0 1,720 3,440 5,160 6,880 8,600
Totals (cumulative) 15,432 135,274 286,043 435,467 597,069 733,866




Scope of solution

NHH smart meter journey

Template 1

Shared via the
SharePoint File

pdate where required

D1 Notification

1|"-I'|'||'l|.ih==I

3 Month in advance

lemplate 2

Shared via the
Bilaterial Hub

D2 Notification
template
st 22 BD before
the job completion Installation

Meter remote read
nfirm Meter

art Enabled

_ _ HVI Transaction
Template 3 HVI Transaction

Shared via the
Bilaterial Hub

41



POC Delivery plan MOSL

NMS2 Central View of Smart Metering

() Confirm members of POC ) MosL development @ P1 Outputs
Confirm template for completion O POC Members review and released
O (based on D forms) feedback on outputs
() Confirm approach with POC Data upload
A | process BAU
( \ / \
Nov Dec Jan Feb Mar April onwards
\ /
\ Y J \ Y / V
Wholesaler members of POC O Wider call for Outputs refined

wholesaler input
(outside POC

group) "

complete template and return
to MOSL on Sharepoint



Solution elements

Wholesalers
Microsoft Azure
MOSL I::>{ : .J >
python
[j Power BI
MyMOSL
FeE

MOSL Website

&

Azure Data
Warehouse

MOSL

1. Selfserve submission
of data in consistent format

2. Automation of data
collation and ingestion
on regular basis

3. Logic to determine most
detailed and recent dates
provided

4. Match dates to SPIDs using
geographic enriched data -.

5. Monthly automatic
refresh of dashboards

43



Wholesaler data

Sharepoint Processing

. YORKSHIRE-W

Home

Data

Market Operations

Market Performance

TP Uploads

Extranet

Finance

Edit

T Upload v B Editingridview [ Share

TP Uploads > NMS2_SmartMeterPlans

B Name

NEW

PROCESSED
SmartMeterPlansAREA_XXX-W_ddmmyyyy.xlsx

B SmartMeterPlansSPID_00-W_ddmmyyyy xlsx

rovision

AREA level

MOSL

ProvidedbyWholes . . PostalAre|PostalDis | PostalSect | EventStart | EventCompl - .
by | ProvidedonDai | Providedatleve' | T i . —1 .. P11 Additionalinformatior |
aler | | | ™ | 7 a | ™| trid ™| or " | Date ™| etionDat ™ | | ™ |
T - —— e
Medium and large meters
UNITED-W 16/01/2025 Area 01/05/2025 | 30/09/2025 9
FY (21mm+) only
Medium and large meters
UMNITED-W 16/01,/2025 District 01/05/2025 30/09/2025 9
=" EY6 (21mm+) only
_ i . o Medium and large meters
UMITED-W 16/01/2025 District 01/05/2025 | 30/09/2025
FY FY7 (21mm+) only
L Medium and large meters
UMNITED-W 16/01,/2025 District 01/05/2025 30/09/2025 9
FY FY& (21mm+) only
Medium and large meters
UMNITED-W 16/01,/2025 Sector 01/05/2025 30/09/2025
/017 FY Fy1 FY11 (21mm+) only
Y ProvidedonDate | Previdedatiovel S0 ' Additicnalinformation
aler Date etionDate
. . ! he end spkten dats dbyect d GAge due t anye
’ 2 rted i * 3 3 wed i -
1 1 1 ~—~— 5 5 Jehioc 15 Ga % onchan
o il Al 15 Sl aripe e e
0 wtod ¢ e [3 3 I L “r MLe —
- o ) nd mpieton dele o<t 1o change due gy Nt
The end ~ple e et t Tange Sue IO e it
B s
oied . - £ e » . »
The o pleton date ' Inl e e * Qe
VORRSHIFRELW moieted f » m e e weather Mo 3 »
B — N The end Lt o uject 10 change e to ¢ J¢
Aiiate | ol reaar ’ ] e eather acCe -
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Data structure MOSL

Data items

New

5MI Start/End i Water S P I D

Dates

Takes most recently provided
SMI dates in following order
A SPID level

A Postal sector by WW level
A Postal district by WW level
A Postal area by WW level

Postal Sector by water wholesaler

Take SMI most recently provided

SMI dates in following order

A Postal sector by WW level
Postal district by WW level

A Postal area by WW level

Meter Type

Meter Location



WW Postal sectors MOSL

Water Supply Areas Postal sectors Postal sectors by
Water supply areas
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