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Performance Advisory Group (PAG) 98 
 

Location: MS Teams 

 

Date: 16 October 2025 

 

Time: 10-11:30am 

 

Status of minutes: Final 

 

Market Attendees 
 

Name Initial Role/Organisation Name Initial Role/Organisation 

David Moss DM Castle (R) Gillian Bladen GB Southwest (W) 

Jon Fuller  JF Wessex (W) Adam Boyns AB CCW (O) 

Sian Forward  SF Northumbrian (W) Emily Jerrome EJ Water2Business (R) 

Jamie Davies JD Castle (R) Jordanna Lo  JL Business Stream (R) 

Wendy Monk WM Wave (R) Rob Hetherington RH Ofwat (O) 

Mark Lee ML Yorkshire (W) Andrea Burnett AB Northumbrian (W) 

Jacob Head JH Water2business (R) Clare Garland CB United Utilities (W) 

Greig Jardine GJ Business Stream (R) Ian Bolton IB Yorkshire (W) 

Paul Walmsley PW Yorkshire (W) Peter Strain PS Castle (R) 

Tim Brewer TB Wessex (W) Karen Winfield KW Anglian (W) 

Allison Dyas 

Henrys 

ADH United Utilities (W) Sindiso Bango-

Dube 

SBD Waterscan (R) 

 

MOSL Attendees 
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Name Initial Role 

Miles Robinson MR Chair 

Janet Judge JJ Presenter 

Nichola Samford  NS Observer 

Evan Joanette EJ Observer 

Toby Hunt TH Observer 

Emily Lovejoy EL Observer 

Huan Zhang HZ Observer 

Oli Robins OR Observer 

Alex Piper AP Observer 

Amanda Plumb AP Observer 

Abby Jackson AJ Observer 
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1. Welcome & Update 

 MR welcomed all members to the meeting and confirmed the agenda.  

MR reminded attendees that agenda, minutes and slides are published on the MOSL 

website for review and questions and comments to be sent via mpfreform@mosl.co.uk. 

MR presented the MPF Programme progress overview.  

MR presented the MPF Programme delivery plan overview and timeline. 

MR presented an overview of the metric grouping, as on slide 4. 

2. M14 – Proportion of meters with credible GIS coordinates  

 JJ presented an overview of how the additional metric, M14: Proportion of credible GIS 

coordinates currently operate, as on slides 8-11. 

 

DM queried the success rate in terms of getting a flagged item vs it being confirmed 

and identified as something that needs updating. Further queried how useful it will be 

for wholesalers and that there will be differences between rural and urban regions. 

 

JJ explained that a performance balance between rural and urban areas needs to be 

achieved and will have to conduct further data analysis on the different distances. 

 

JF agreed with DM that there is a need to refine the metric to ensure that the 

assessment is sound. 

 

JJ presented the proposed changes to M14 and the rationale behind the changes, 

as on slides 12-13. 

 

JJ asked for practical changes/suggestions that can be made the criteria for M14.  

 

GB disagreed with the input calculation charges. Currently heavily reliant on monthly 

M12 data and if it became quarterly there would not be enough time to pick up M12 

issues.  

 

JD agreed with GB and questioned the usefulness of GIS coordinates when M12 already 

exists. Also queried the current level of risk around M14 and whether it is an issue that 

should be focused on. 

 

DM highlighted that at in some cases, GIS location notes are not useful and ultimately 

it does not help assure that the customer will be accurately billed. Added that money is 

being spent on developing new technologies that could be more effective than GIS 

coordinates. A data-driven approach is needed to justify the money, time and effort. 
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JJ agreed that new technology could be more effective, however GIS coordinates is the 

best of what is currently available to use for M14. Also highlighted the challenges with 

having a descriptor is that you can’t measure as clearly on a free text field. 

 

SF queried M14’s benefit and highlighted that as smart metering progresses you won’t 

need to send people out to read the meters. The validation of the GIS coordinates is 

not worth the time and resource to do it. Suggested to focus more on long unread 

meters.  

 

JO agreed with SF and said that reducing long unread meters will help settlement, 

suggested that it should relate to M22. 

 

MR encouraged attendees to send through any other feedback/views offline 

 

 Upcoming PAG workshop(s) & AOB  

 MR provided an overview of the upcoming workshops. 

 

JD queried the GSS payments and whether the meter fines from Ofwat were seen as 

double jeopardy as trading parties would already be fined through the MPF. 

 

RH advised that there is a fundamental difference between the two and that Ofwat are 

reviewing the evidence for the GSS payments and will make a statement at the next 

PAC meeting.  

 

EJ agreed with JD and had flagged the GSS payments as an emerging risk at User 

Forum. 

 

MR closed the meeting.  
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