Performance Advisory Group (PAG) 52
Location: MS Teams

Date and time: 11 September 2024 | 1000 - 1100

Status: Final
Agenda
Item | Description Who Timing
1 Welcome & update Chair 1000 - 1010
2 Bilaterals Metrics - Reporting Oli Robins 1010 - 1050
e M15 Average lateness of failed SLAs for bilateral Requests
e M18 Proportion of SLAs for bilateral requests completed on time
3 Upcoming PAG workshop(s) & AOB All 1050 - 1100
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