Market continuity, training and guidance

Service Definition
Principle

Governance and Support Services

Service Definition Title Market continuity, training and

guidance

Service Definition ‘one-
line’ description

We provide training and guidance
materials to support trading parties in
delivering market processes. We also
provide market continuity
arrangements to ensure the market
continues to function in the event of a
significant disruption event.

SLT Owner Adam Richardson
Business Plan link(s) * Channel Management

Market Code Simplification

MOSL

MARKET OPERATOR SERVICES LTD

The key services :

Maintenance of market knowledge and information resources
including training and guidance for new and existing market
participants.

Provision of market continuity arrangements to ensure the
market continues to function in the event of a significant
disruption event. This includes:

* maintenance of the Market Incident Management Plan
and the Market Operator Business Continuity
Management System to provide for events affecting the
central systems.

Deliverables: KPIs for the service:

* Availability of documentation on MOSL website 99% during

There are no code-defined SLAs associated with the management
and maintenance of training and guidance materials.

Business Continuity outlines a range of requirements:

* MOSLs Business Continuity Plans to be certified as best practice
Business Continuity Management standard ISO 22301

* MOSLs will invoke the Market Incident Management Plan and its
Business Continuity Plans in the event that market operator
systems are disrupted for more than 1BD - subject to specific
provisions relating to individual services

* MOSL to test Business Continuity Plans on an annual basis.
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https://businessplan.mosl.co.uk/channel-management
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