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Market Entry Assurance 
Testing Plan





Pro-forma document Applicants should complete and submit before executing Market Entry Assurance Testing.
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The Market Entry Assurance Testing Plan and embedded Test Script pro-forma should be completed by Applicants carrying out Market Entry Assurance Testing. These two documents will inform MOSL of how the Applicant will be completing Market Entry Assurance Testing. 

Market Entry Assurance Testing is the fifth stage in the Market Entry Assurance (MEA) process. It should be completed by all Applicants who are undergoing the ‘enhanced’ route of MEA. 

The objective of Market Entry Assurance Testing is to ensure that the Applicant’s systems are able to successfully communicate with CMOS through the High Volume Interface (HVI) and/or the Bilateral Hub through the High Volume Interface. 

Market Entry Assurance Testing is made up of Interface and Data Transaction Testing (IDTT) and Market Scenario Testing (MST) for either CMOS, the Bilateral Hub, or both. IDTT is designed to confirm Applicants are able to successfully communicate with the CMOS or the Bilateral Hub, using the systems to undergo testing. MST is made up of 12 Scenarios (for CMOS) and/or 6 scenarios (for the Bilateral Hub), representing a range of market transaction Applicants will use in the market. 

Within the Market Entry Assurance Testing Plan, Applicants are asked to set out:

· Who will be responsible for carrying out Market Entry Assurance Testing within their organisation;
· Which systems are responsible or involved in the interactions and therefore require Market Entry Assurance Testing;
· Their approach to carrying out Market Entry Assurance Testing, including their approach to results analysis, governance, exit criteria, and defect management;
· A day-by-day schedule indicating when they propose to carry out each part of testing; and
· A pro-forma setting out their test scripts. 
The Scenarios to be completed are detailed within the Market Entry Assurance Test Script pro-forma, found in section f) of the below Plan. Within the pro-forma, Applicants should set out the systems and middleware to be used in each step of the relevant Scenarios, and their expected results from each step. 

Confidentiality

Any information provided through the Market Entry Assurance Test Plan or Test Script pro-forma will be held securely and will only be used for the purposes defined in the request. MOSL will fully respect any level of confidentiality marking attached to your information and in so doing will comply fully with the provisions of the Data Protection Act 1998.
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Please complete this application and e-mail it to: meac@mosl.co.uk.

	Company Name: 
	[Company name]

	Market Role (Wholesaler or Retail):
	

	Responsible tester:
	[Name]

	Responsible Tester Contact Details:
	[Email]
[Contact number]

	Date:
	

	Plan Version & Status:
	0.1 draft 

	MOSL Test Analyst:
	[To be provided by MOSL]

	Undertaking Market Reassurance Testing for:
	[Please select CMOS, Bilateral Hub, or both as appropriate]
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Applicants should set out how they will implement their test approach. This should cover the design, build, execution and evaluation stages and include the information requested below.

	a) Test results analysis approach
· Method of evaluating test results, including:
Who will be involved in evaluating test results;
Who will be responsible for carrying out any fixes; and
Who will be involved in any required re-testing.

	



	b) Governance approach
Organisational structure within your organisation for providing test governance, including key names and positions.

	







	c) Exit criteria
Please explain how you will validate the exit criteria as set out in your Market Entry Assurance Test Script pro-forma

	



	d) [bookmark: _Toc155261051]Defect management
· Please explain your method of defect management, including:
· How you will capture, triage and manage defects through to closure; and
How you will provide evidence to MOSL that this has been achieved.

	














e) Day-by-day Schedule

Applicants should set out their planned day-by-day schedule for carrying out Market Entry Assurance Testing using the template and example below.

	Material change

	-n
	Smoke Test / Interface Data and Transaction Testing / Evaluation

	1. 
	Begin CMOS Scenario #2 Transfer Registration
Complete CMOS Scenario #1 Register new supply point
Complete CMOS Scenario #3 Cancellation of transfer registration

	2. 
	Complete CMOS Scenario #4 Wholesaler adds a meter
Complete CMOS Scenario #5 Remove a meter and disconnect
Complete CMOS Scenario #6 Meter Exchange
Complete CMOS Scenario #7 Submission of Meter Reads from a wholesaler
Complete CMOS Scenario #8 Submission of Meter Reads from a retailer

	3. 
	Complete CMOS Scenario #9 Settlements 
Complete CMOS Scenario #10 Wholesaler Data correction
Complete CMOS Scenario #11 Retailer Data correction

	4. 
	Complete CMOS Scenario #12 Corrective Settlements
Complete Bilateral Scenario #1 Submit Gap Site Application (Retailer initiated)

	5. 
	Complete Bilateral Scenario #2 Submit Gap Site Application (Wholesaler initiated)
Complete Bilateral Scenario #3 Application for SPID Dereg or SC removal
Initial Evaluation and contingency 

	6. 
	Complete Bilateral Scenario #4 Meter verification and supply arrangements
Complete Bilateral Scenario #5 Request meter repair/replacement work
Initial Evaluation and contingency 

	7. 
	Complete CMOS Scenario #2 Transfer registration
Complete Bilateral Scenario #6 Non-Household customer complaint

	7 - 10
	Evaluation, defect resolution and retesting









f) Market Entry Assurance Test Script pro-forma 

Applicants should complete the Market Entry Assurance Test Script pro-forma and Bilateral Assurance Test Script Proforma to set out the detailed test steps they will complete for each relevant scenario. If an Applicant deems a scenario is not relevant to them, they should note this in step one. If this is the case, they do not need to complete the following test steps. Applicants should include the source system and middleware system used in each step, the expected result, and the documented evidence they intend to provide. 	
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