
Systems/platforms  

System/ 
platform 

Access to System access Training  

Trading Party 
SharePoint 

Market Performance Standards 
(MPS) reports 

Updated: Business day 16 
Contents: Up to 7 reports with the 
latest MPS data. 

Trading Party performance Reports 

Updated: Business Day 16 
Contents: Report on performance 
against various standards, and flags 
areas of underperformance. 
MPS Longform 
Updated: Business Day 16 
Contents: Excel file made from a 
combination of the MPS Peer Reports 
(for Retailers or Wholesalers) 

Data Share (Meter and Premises 
Data) 
Updated: Monthly 
Contents: two files combining a 
Trading Parties’ raw, disaggregated 
data from the Data Quality, Metering 
and Vacancy Dashboards 

For access, please email 
performance@mosl.co.uk 

There are no limits to 
trading party access  

No training required 

 

MY MOSL Gap sites/Direction of supply – Code 
Subsidiary Document CSD 0005: 
Direction to Supply Allocation process. 

Unplanned settlement runs. 

Medium Volume Interface (MVI) 

 

 

 

 

 

 

 

 

 

Trading parties must be 
signed up to MOSL’s 
Azure tenant to access 
My MOSL – if you are not 
sure whether you have 
access you can test this 
by logging into the MOSL 
website with your own 
business credentials. If 
you can sign in this means 
you will have access. If 
you have not yet received 
an invitation to join the 
Azure tenant, please 
speak to your Contract 
Manager who will need 

No training required, 
guidance documents 
and support videos for 
services can be found 
on the MOSL website  

 

 

 

 

 

 

 

 

 

 

mailto:performance@mosl.co.uk
https://mosl.co.uk/?morequest=sso
https://mosl.co.uk/services/training-and-guidance


 

 

 

 

 

 

Pre-Disputes 

 

 

 

 

 

Raising Queries 

 

Admin User Guide  

 

to email 
ITsupport@mosl.co.uk . 
You can find the name of 
your Contract Manager 
on our website here.  

 
The Disputes webpage on 
MOSL website hosts the 
Disputes Form and 
guidance 
 
 
 
 
 
See ‘Communicating with 
MOSL’.  
 

User Admin is the My 
MOSL service that 
enables contract 
managers and designated 
individuals to look after 
the user management of 
My MOSL.  

https://mosl.co.uk/docu
ment/7091-my-mosl-
user-admin-guidance  

 

 

 

 

Contract Managers 
will be able to 
complete the Disputes 
Form and email it as 
directed.  MOSL acting 
as disputes secretary 
will acknowledge 
receipt and manage 
the process with the 
parties involved. 

 

MO Portal Long unread meter charts 

Dashboards 

Yearly volume estimates (YVE) reports 

For access, please email  

ITSupport@mosl.co.uk  

Market Operator 
portal user guide 

Dashboards Operational Performance  

Market Performance 

Supply Points 

Water Efficiency 

Settlement-based Consumption 

Greenhouse Gas Emission 

Switching 

Metering 

Available on the MOSL 
website 

 

Guidance for how to 
use these charts are 
provided with each 
dashboard on the 
website 

mailto:ITsupport@mosl.co.uk
https://mosl.co.uk/about/our-members
https://mosl.co.uk/services/market-operations/disputes
https://mosl.co.uk/documents-publications/6459-disputes-form-information-referral-and-evidence-template-v1-0
https://mosl.co.uk/documents-publications/6461-disputes-process-stage-by-stage-v3-0/file
https://mosl.co.uk/document/7091-my-mosl-user-admin-guidance
https://mosl.co.uk/document/7091-my-mosl-user-admin-guidance
https://mosl.co.uk/document/7091-my-mosl-user-admin-guidance
mailto:ITSupport@mosl.co.uk
https://mosl.co.uk/documents-publications/5057-mo-portal-user-guide/file
https://mosl.co.uk/documents-publications/5057-mo-portal-user-guide/file
https://mosl.co.uk/market-insight/market-charts
https://mosl.co.uk/market-insight/market-charts


Meter Reads  

Central 
Market 
Operating 
System 
(CMOS)/File 
Protocol 
Transfer 
(FTP) 

Central Market Operating System 
(CMOS) 

For access, please email 

operations@mosl.co.uk  

https://mosl.co.uk/cm
os 

You can sign up to 
training courses on 
the e-learning hub – 
see the training 
section 

MOSL 
website 

Market information 

Settlement timetable via the calendar 
contained in CSD 0201: Settlement 
Timetable and Reporting 

Opportunity to register to trading 
party communications 

Please register via the 
‘sign up’ button on the 
MOSL website.  

 

Bilateral 
transactions
hub 

Bilateral transactions hub  Operations 

Connectivity, e.g. web 
portal - low volume 
interface/LVI and high 
volume interface (HVI), 
user access: 
ITsupport@mosl.co.uk 

General queries/support 
to processes: 
bilaterals@mosl.co.uk 

Bilateral transactions 
programme guidance  

 

 
 

mailto:operations@mosl.co.uk
https://mosl.co.uk/cmos
https://mosl.co.uk/cmos
https://mosl.co.uk/sign-up
mailto:ITsupport@mosl.co.uk
mailto:bilaterals@mosl.co.uk
https://mosl.co.uk/services/training-and-guidance
https://mosl.co.uk/services/training-and-guidance

