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MOSL

Communication from MOSL

The Contract Manager is responsible for monitoring MOSL communication and raising awareness in their organisation to the relevant individual(s),
responding within communicated timelines if required.

Type Training / guidance

Contact details To ensure the right people in your organisation are receiving the correct communications, MOSL sends out a template

for Contract Managers to complete annually to ensures MOSL's records are correct.

MOSL Business Plan Trading parties are required to vote on the MOSL Business Plan each year, dates for which are published on
and communicated via email and the MOSL User Forum.

MOSL Annual General Trading parties are required to vote at the AGM each year, the date of which is published on
Meeting
Ad hoc Other voting requirements for Market Arrangement Codes (MAC) and Wholesale Retail Code (WRC) are communicated

via email as necessary

Trading party surveys Twice-yearly MOSL provide the opportunity for trading parties to rate us on the service we provide to the market. The
surveys are communicated via email, the User Forum and Market Focus.
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MOSL

Dates of all groups and forums are available in the section of the . The User Forum provides

Groups and Forums
updates on the market and current/forwarding-looking views on ‘change’, MOSL's improvement programmes and

trading party insight.

MOSL publications MOSL publishes Market Focus each month, which includes updates on MOSL activities and the water retail market.
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