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MOSL

Communicating with MOSL

As the principal point of contact for all day-to-day matters relating to the Market Terms it is the Contract Manager’s responsibility to notify MOSL of any
changes to resources within their organisation.

Contract Managers may also be responsible for raising queries on behalf of their organisation.

Type Training / guidance

Contact details It is the Contract Manager's responsibility to advise MOSL of any changes that occur throughout the year in their
organisation by emailing comms@mosl.co.uk advising:

1. The name and role of the person leaving and their role.
2. The name, role, and contact details of the new resource

The date the change is occurring

Raising queries If you are a trading party and want to raise a query with one of our teams, please visit by clicking on
the button in the top right corner of the website. We have produced guidelines and a video to support trading
parties using this service which can also be found under My MOSL Guidance.

Communicating with MOSL v2 2


mailto:comms@mosl.co.uk
https://moportal.mosl.co.uk/live/moportal/query-management
https://mosl.co.uk/document/cmos/training-and-guidance/6220-qms-generic-queries-user-guide/file
https://mosl.co.uk/services/training-and-guidance/training-and-guidance-items/trainings/submitting-an-generalquery-request
https://mosl.co.uk/services/training-and-guidance
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