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Market Interface Training CMOS - Information 
 

For applicants going through Market Interface Training (MIT), for entry certification or reassurance, this 

document is to help provide guidance and information on what needs to be considered for planning and 

preparation.  

 

Please ensure this document is shared with all members attending the training, as there is preparation 

information to help them with MIT  

 

Initial Meeting 

 

On submission of a Trading Application or Market Information Return, a meeting will be set up to talk 

about the technical aspects and actions required. It is important to ensure the below people are available 

for the meeting: 

 

• The acting Contract Manager 

• The person responsible for obtaining ceritficates.  

• The appointed CMOS admin 

 

The IT Functional Consultant and an Operation Analyst will attend the meeting from the MOSL side. The 

meeting is to ensure all items have been considered and done correctly, to meet the expectations of 

completing certification or reassurance.  

 

Preparation on code knowledge 

 

Everyone participarting for MIT, must ensure they have read through the codes, as some code 

knowledge is required. The below CSDs should be reviewed by all members doing the training: 

 

• CSD 0101 – Registration: New Supply Points 

• CSD 0102 – Registration: Transfers 

• CSD 0103 – Registration:  Cancelation and Erroneous Transfers 

• CSD 0104 – Maintain SPID Data 

• CSD 0105 – Error Rectification and Retrospective Amendments 

• CSD 0106 – Non-Market Meters 

• CSD 0202 – Meter Read Submission: Process 

• CSD 0203 – Meter Read Submission: Validation 

• CSD 0206 – Trade Effluent Processes 
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Market Plan 

 

Before you submit your plan, the below considerations should be thought about: 

• Has a certificate provider been obtained to get a Class 2 certificate: 

o One of the most common assumptions is that a certificate can be obtained within a 

couple of days due to Class 1 certificate types. E.g. SSL certificate. However, an accredited 

certificate company that issues Class 2 certificates, e.g. EPKI, will require you to go through 

some extra security steps. If you already have a certificate provider, you will need to check 

if the account you have with them is the correct one. It can take up to 2 weeks to obain an 

account with the certificate provider.  More information on what type of certificate they 

need, can be found in the proforma.  

 

*Plans with no certificate provider noted, will be rejected.  

 

• Setting up an account within the MPS2 environment: Once a valid proforma has been submitted to 

MOSL, it can take up to five business days to create an account. Evidence of successful CMOS access 

needs to be submitted to allow you to proceed to the next stage. If there are any issues with 

connecting to MPS2, these need to be resolved within three days, otherwise a new plan will need to 

be submitted. You may want to consider some ‘breathing room’ within your plan, to minimise the risk 

of internal deadlines being missed.   

 

*If a Trading Party already has a MPS2 account set up, then they just need to confirm the ceritficates are 

up to date and everyone attending the training can log into their accounts.  

 

• Booking admin training: The Contract Manager and anyone who will be a CMOS admin for the 

company will need to book a meeting with the IT Functional Consultant. This is to go over admin 

responsibilities and how to set up accounts. This training should only be 30 minutes. The admin 

training can only proceed for two reasons.  

o Confirmation that an MPS2 account has been created for the entrant. 

o Everyone attending the training submits evidence that they are able to reach the 

homepage successfully.  

 

*If anyone attending the training is unable to connect to MPS2 one business day before training, then 

the meeting will need to be rebooked and a possible resubmission of the market plan.   

 

• Booking wholesale training (wholesale only): All participants going through MIT, will need to attend 

tariff training. This is to demonstrate how tariffs can be created/amended. This training should only 

be 30 minutes, but 45 minutes will be schedule, to make time for any questions. If this training is not 

completed 4 business days before the MIT start date.  

• Declaration: Once all items within the declaration have been completed, then you will need to submit 

this document to the MEAC team, three business days before the start of training. If the declaration 
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has been submitted and it’s confirmed that the items have not been completed, then this will be 

rejected. A new declaration, with an updated date with all activites completed. If the old declaration is 

resubmitted, then this will be rejected as well.  

 

*Dates for Market Interface Training must ideally be no less than a month in the future to be considered.  

 

Market Interface Training 

 

Once the above steps have all been signed off, entrants will receive an email 1 business day before the 

start of their training, with the links, documents and standards to meet. Below are the three phases that 

applicants need to complete.  

 

Videos 

Each module assigned to the trainee will have videos demonstrating how CMOS works. All videos are 

required to be watched to complete training. If not, the trainer will fail the applicant.  

During this time, your trainer will set up voluntary meetings for applicants to attend during the video 

phrase of their training, to ask any questions they may have. Any members that begin their tests or 

scenario training before any of the other members are not allowed to attend these sessions.  

Trainees can review these videos multiple times even through scenario training.  

Test Questions 

Each trainee must pass each test with an 80% pass rate. Each test contains multiple choice questions. This 

is to assure the market operator that the trainee has a basic grasp of CMOS knowledge. Trainees will 

have three attempts to pass tests. Completed tests need to be submitted back to the trainer to review.  

Scenarios 

Once the trainer has approved your test questions, you may proceed on to the scenario’s section of the 

training. A scenario document will be assigned to each trainee with their own scenarios and SPIDs 

designed for them.  

 

Training must be completed within 10 business days from the start date.  If training is not completed 

within 10 business days, then trainer will need to reassess if al steps need to be redone and restart the 

training.  

 

On completion of the above steps, the trainer will then review all work submitted. The following items 

will be considered by the traineer: 

• Have the scenarios been completed successfully 

• Were the scenarios completed within an reasonable amount of attempts.  

• Has any ‘bad market behvaiour’ been demonstrated throughout training 

• Has the participant demonstrated clear knowledge of CMOS and how to rectify steps they may of 

gotten wrong initially.   

• Were any scenarios not attempted or not completed 
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For Retailers: One of your scenarios will take 6 days to complete, due to a waiting process for one of your 

transactions. This should be taken into account, when planning time for your training. The scenario 

documentation will advise on which scenario this ise and will also encourse you to try and do this 

scenario first, so you can do the other scenarios in the meantime.  

   

 


