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May User Forum 

28 May 2020 | 14:00 – 16:15 
Microsoft Teams meeting 

 
Agenda 

Item Description Who Time 

1 Introduction 

 Looking back 

 Driving market improvements this year 

 Managing change 

 Questions 

Steve Arthur 14:00 – 14:15 

2 Annual Market Performance Report 

 Key Themes 

 Content and construction 

 Feedback 

 Questions 

Markus Lloyd 14:15 – 14:45 

3 Market Performance Operating Plan (MPOP) 
2020/21 

 Key themes and workstreams 

 Market Performance Framework (MPF) 
roadmap alignment 

 Consultation update and next steps 

 Key themes and workstreams 

 Questions 

Markus Lloyd and Luke 
Austin 

14:45 – 15:15 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmIzOTE0ZWQtNTBkYi00MjgyLWExZDMtNTI4MmQyNGEwMDVi%40thread.v2/0?context=%7b%22Tid%22%3a%22bec1c5e2-d52e-4ceb-bfdf-47bd3a7202e9%22%2c%22Oid%22%3a%22fe4a550b-12df-4f3e-9b06-5b33f7dc417f%22%7d
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4 Strategic Metering Review 

 Introductions 

 Approach 

 Next steps 

 Questions 

Lisa Connell 15:15 – 15:45 

5 Interim solution CPW087 – MVI guidance on 
wholesaler meter reads 

Chris Dawson 15:45 – 16:15 

6 Close Steve Arthur 16:15 

 

 

 


