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User Forum 

16 January 2020 | 10:00 – 15:30 
Hallam Conference Centre, 44 Hallam Street, London, W1W6JJ 

Agenda 

Item Description Who Time 

 Registration

 Tea and Coffee

09:30 – 10:00 

Live streaming starts 10:00 

1 Welcome Steve Arthur 10:00 – 10:10 

2 PWC Market Auditor update David Gandee 10:10 – 11:10 

3 MPOP Vacancy & Long unread meters update Rob Curry 11:10 – 11:45 

4 MPF Priority Changes – CPW078 update Luke Austin 11:45 – 12:15 

5 OPS Bilaterals recording of tasks Fiona Murray / Lorraine Coley 12:15 – 12:45 

Lunch 12:45 – 13:15 

6 RWG update Simon Bennett 13:15 – 13:45 

7 Initial Performance Rectification Plans (IPRPs) 
overview and update 

Markus Lloyd 13:45 – 14:30 

8 Business Plan feedback Steve Arthur 14:30 – 15:00 

9  AOB

 Close

Steve Arthur 15:00 – 15:30 

Live streaming ends 15:30 




