MOSL

MARKET OPERATOR SERVICES LTD

User Forum Agenda
21 November 2019, 09:30 — 14:15
Crowne Plaza Hotel, Central Square, Holliday Street, Birmingham, B1 1HH

6 Registration 09:30 - 10:00
6 Tea and coffee
Live video streaming starts* 10:00
1 & Welcome Steve Arthur 10:00 - 10:10

6 Housekeeping

2 6 MOSL Business Plan 2020/21 - new Sarah McMath 10:10 - 10:45
approach and key themes

3 ¢ MPF Roadmap update Performance 10:45-11:00
6 Break 11:00 - 11:20
4 4 MPOP Progress Update Performance 11:20-11:50
> & NCC - A Self Supply Retailer view of Gina Clark / Louis 11:50-12:30
the market Moore
6 6  RWG Sub Group Gap Site update Paul Stelfox 12:30-13:00
6 Lunch 13:00 - 13:15
7 6 User Forum Future Ways of Working 13:15-14:00
8 4 AOB and Wrap up Steve Arthur 14:00 - 14:15

* Please note: agenda items 1-6 will be
streamed live. Streaming ends at 13:00.
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