MOSL

MARKET OPERATOR SERVICES LTD

User Forum 19" September 2019
10:00 — 16:00
DoubleTree by Hilton Leeds City Centre, Granary Wharf,
2 Wharf Approach, Leeds LS1 4BR

Agenda
Live video streaming starts* 10:00

1 & Welcome Steve Arthur 10:00 - 10:10

6 Housekeeping
3 & Ofwat ‘State of the market’ Shaun Kent - Ofwat 10:50-11:30
4 ¢ Break 11:30 - 11:45

6 Trading Disputes guidance update Tom Daborn 12:00-12:30

6 ISA guidance update 12:30-13:00
6 & Lunch 13:00 — 13:45
7 6 CCWater: Voice of the customer Lucy Byrnes - CC Water  13:45-14:15
9 ¢ Round up and Close Steve Arthur 15:30 - 15:45
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*Live Streaming ends*

* Please note: agenda items 1-9 will be videoed and streamed live. Streaming will end at 15:45.
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