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RWG Chairs and Sub-Chairs Meeting

11am Monday 29" March 2021

Attendees: Simon Bennett (Chair) Richard Stanbrook, Gerard Lyden, Paul Stelfox, Lynette Cross,
Lissa Balmer, Michael Rathbone, Angela Brown, Matthew Glover.

Apologies: Sam Byron, Mitchell Yeoman-Boldry, Holly Corns, Martin Mavin, Kat Grimley.
Minutes of the last meeting and Actions carried forward:
Data Logging — CD’s predecessor to circulate topics/priorities for review by chairs/steering group.

RS to produce a list of retailers and circulate to the Group. MM to circulate Phill Mills (UKWRC)
Contact email. (ACTION RS)

LC to check when the Bilaterals project is looking to move into the H processes in terms of
opportunity for changes (ACTION LC).

Meter location free descriptor - AB to share the draft guide with the wider subgroup chairs (ACTION
AB)

Vacant - KG will follow up with Luke and Matt at MOSL and find out if they still require input. This
was with Janet Judge at MOSL previously. SB/RS happy to support at a higher level (ACTION KG)

Warrants — AB to ask SB to liaise with Lois Gill at Everflow. Response from Lois below:

I’'ve been working with three wholesalers on a bilateral basis to test the internal disconnection
process and try to work out how it could be improved. From a UKWRC conversation about
disconnections over a year ago now, we’d also been sporadically talking with WaterPlus about
possible market improvements, and they were keen to join me in just exploring the issue more on a
bilateral basis too so we have established a few meeting dates for group conversations to share
learning and ideas informally.

A few of the wholesalers | approached did mention the idea of using an RWG group, but | was keen
just to crack on and try to get internal disconnections working on a bilateral basis. A follow on step
will doubtless be consideration of market wide reforms/potential code change proposals, but from
what I’'ve seen so far | don’t think anyone in the market has enough experiences of the process to be
able to make proposals yet. High/uncertain costs have largely prevented retailers from really trying
wholesaler services.

So I will be happy to share learning more widely once I've got something to share! I've been keeping
UKWRC updated from time to time, and hopefully there will be some market wide change



opportunities that start to come into focus. The learning could also feed in to an RWG effort as part
of the evidence base — | just think any attempts to work on this issue now will be very theoretically
based.

Governance, Scope and key principles update — Paul Stelfox

As RWG evolves and outputs become more robust and influential in the market, there is a clear
expectation from the Regulator for greater structure and sustainability to the group and establish
consistent communication channels. Recognising the benefits of working more closely with MOSL
who will provide more support.

Propose introducing a Steering Group to include trading parties/Ofwat/MOSL to support with
prioritisation of activities.

The Governance sub-group are working with MOSL to develop a draft governance framework
document. PS will meet with SB/RS later this week to review and agree how to progress. MOSL to
send out RFI.

Next steps, to circulate 2 documents the governance framework with a separate document which
sets out the principles of a subsequent code change being proposed around ACOP.

Action 1: All to review the RFI and respond focusing on the most pressing matters. (Action All)

Action 2: Trading Parties alignment — Wholesalers need to review existing guides and check where
they do and don’t align. (Action Wholesalers)

Action: RS to brief Phill Mills, UKWRC to check alignment.

SB noted there are further RFI's planned — Evan will be the point of contact moving forward.
RMEX update — Gerard Lyden

This group is ready to go if needed to support MOSL

Data Logging update — Lynette Cross

LC noted an imminent update to the Good Practice Guide, and also noted the difficulties of the
Wholesalers not adhering to guides, ongoing discussions with Ofwat. RS/SB to discuss with Ofwat.
Action RS/SB

Return to Sewer — Lynette Cross - Awaiting updates
Leakage update — Lynette Cross

The addendum has been updated, structure changed and amended customer Good Practice Guides
to circulate. LC will speak more formally to MOSL with regards to the HO1 form questions to be
amended and fed into bilaterals.

Eligibility update— Michael Rathbone

It was noted that Ofwat are resistant to RWG Eligibility Guidance, they would prefer to wait to get to
a place where there is only one set of guidance. However, it was agreed the RWG should maintain
their own Best Practice guidance aligned with Ofwat, particularly on key points such as eligible
premises, temporary supplies and standpipes.



MR would like to address additional eligibility questions, opening the invitation to the wider group.
Also group working with MOSL on New Connections guidance and Temporary Building Supply work.

Meter location update - Angela Brown

Draft document for Group Review and feedback, and this will be ready to release as a Good Practice
Guide. The Metering Strategy Committee keen look at this to fit in with New Connections work and
LUM data improvements.

Action: AB to send to SB for circulation and catch up with regards MOSL’s Strategic Metering
Review.

Complaints update — Lissa Balmer

The Memorandum of Understanding (MOU) was released last year, off the back of the MOSL User
Group people have asked to see a copy. There is a working document which records whether people
are signing up to the MOU or Best Practice Guide, most people seem to be signing up to both.

Version 2 BPG is on the MOSL Website.

Ad hoc Meeting planned with MOSL for 15 April to review the F5 process and a need for separate
wholesale form.
Action: LB will provide an update when available.

Planned/unplanned activities update — Matthew Glover

The group most recently met at the start of March, MG noted that Severn Trent have now joined the
group, which is useful to get another Wholesaler view. The Group’s focus is on proactive sharing of
customer contact details. Mike Floyd of UU raised a change proposal for standardising the format of
data for sharing customer contact details. The group has also been working with MOSL to develop
and update of the Good Practice Guide to include the work by Mike.

Questions were sent out to the RWG to gauge people’s thoughts on contact sharing. Due to a poor
response the deadline was extended and still only three Retailers responded to the RFI, therefore,
unable to report a huge level of feedback.

RS suggested MG join a future UKWRC Meeting to table the proposal. Action RS to arrange UKWRC
update.

The Group is looking to add an Appendix to the Good Practice Guide, feedback on this would be
welcome.

Disconnections for non-payment — Simon Bennet - SB suggested this may be taken on by another
member of the group to review in 2022.

Tariff Simplification Group — Apologies Martin Mavin

RS noted apologies for not inviting Martin Mavin to this meeting. Martin Mavin has embraced the
Chair and the Group are now holding fortnightly meetings to build a roadmap. Ofwat have given an
overview of the principles of charging. Martin will build a strawman as next step and MOSL are
supporting on secretariate.



Vacants email update — Apologies Kat Grimley

As we know, all the vacancy work completed by the RWG has been handed over to MOSL. MOSL is
working with the MPC to agree the right performance areas and measures and identifying the need
for code change (e.g. the Vacancy Change Application process etc). However, MOSL are keen to
present to those in the original RWG vacancy group and we will be arranging this for late April. The
discussion will be on the following areas:

- Performance measures
o Long-term vacancy
o Vacancy with consumption
o New connections & gap site vacancy
o COVID vacancy
o ‘Residual vacancy’ —i.e. everything left over
- CPW106: management of long-term vacant premises
- Review of the Vacancy Change Application (VCA) process
- New connections and supply point registration process review
- Options for capturing the verification of occupancy
KG will reach out to the group in April to confirm who would like to attend.

Note SB has put MOSL in touch with Kat
Water Efficiency — Holly Corns - to provide email update (Action HC)

Warrants - AB to ask SB to liaise with Lois Gill at Everflow and Waterplus to see what has been
done so far (see above)

MOSL Diary - SB pointed out that future RWG Meetings can be populated on the MOSL Website by
contacting SB/EJ. All communications, RFI’s social media, web site etc to Evan please (copy Simon
in). Screen shot of new MOSL website below.

AOB

SB noted the Retirement of Chriss Duffy from Yorkshire Water and expressed his thanks for all of
her hard work she had put into the RWG and congratulated Holly, Paul and Chriss for winning the
RWG awards.



RWG site within MOSL’s new website to go live late April 2021
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Retailer Wholesaler
Group

The Retailer Wholesaler Group (RWG) is a group of retailer
and wholesaler representative members who work
together, and with key market stakeholders, to identify
opportunities and deliver solutions that improve outcomes
for customers. The group is run by the Trading Parties but
have links to MOSL via the User Forum i

Its key objectives are:

To provide a forum for retailers and wholesalers to work together constructively

To deliver change for the benefit of customers

To identify, discuss and prioritise opportunities, issues and market frictions

To drive consistency and standardisation where required through the development of good practice guidance
To promote effective adoption and implementation of good practice

To promote benefits and successes with customers and stakeholders
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To embrace and promote innovation across the market.

By creating specialist sub-groups with subject matter experts from various Retailers and Wholesalers, the RWG has produced several good practice
guides covering many topic areas which you can find below. Some good practice has subsequently been formalised into the market codes.

The RWG was created by Simon Brown and Simon Bennett in 2017 to reduce market frictions, foster trading party collaboration and to improve the
overall customer experience for the NHH customer/end user. Our present chairs are Richard Stanbrook

(Richard.stanbrook@pennonwaterservices.co.uk) and Simon Bennett (simon.bennett@mosl.co.uk).

Please see below for a full list of all RWG sub-groups.



