
MOSL hosts 2022 CEO Forum

On 3 November MOSL held its CEO Forum. Due to the planned rail strikes, the forum was moved to a virtual meeting, focusing on 
MOSL’s draft Business Plan for 2023-26 and workshop discussions to inform our business plan commitments. 

In building our plan, MOSL’s Finance 
Director, Steve Formoy, outlined our focus 
on three key objectives:

1. Ensuring we deliver our core services 
as a market operator – getting the basics 
right and enhancing our services driven 
by trading party feedback and input

2. Ensuring that our plan remains 
efficient, affordable and value for money 
– recognising the current economic 
climate and that our plan is funded by our 
members

3. Driving value in the market through our 
longer-term improvement programmes 
– such as the Market Performance 
Framework Reform (MPF) and our 
Strategic Metering Review.

Steve set out our indicative view for 
market operator charges in 2023-24 
equating to an overall rise of 6-7 per cent. 
This increase, which is below the level of 
inflation, seeks to balance maintaining our 
core services and delivering value through 
our improvement programmes, whilst 
keeping costs down for members. 

The proposed plan 
includes three 
programmes of 
work we believe 
are ‘must haves’ – 
The MPF Reform 
programme, 
Strategic Metering 
Review and the 
CMOS Rehost, 
whilst setting out 
optionality around 
our additional 
programmes, 
such as the Bilateral 
Transactions Programme and Central 
Data Cleanse service.

Steve’s slides and a recording of the 
presentation can be found on the News 
page of our website here. We will be 
publishing our draft business plan for 
consultation on 11 January 2023.

At the CEO Forum, we also heard 
from MOSL CEO, Sarah McMath, and 
MOSL Chair of the Board, Anne Heal, 
and welcomed independent Chair of 
the Strategic Panel, Trisha McAuley, to 
present on the Panel’s priorities and 

market outcomes, which it published in 
September this year. The time stamped 
recording of the forum can be found on 
our News page along with a summary of 
the workshop discussions.

We have rescheduled the in-person CEO 
Forum for 18 January 2023 and will be 
issuing the agenda and pre-reading 
material to invitees in December. 

For more information on this event, please 
email comms@mosl.co.uk.

MOSL publishes Q2 performance

MOSL has published its quarterly report for Q2 and performance against its Key Performance Indicators (KPIs). 

The reports show stable performance 
across our core services and notable 
deliverables in the second quarter for 
our 2022-25 Business Plan commitments. 

The Q2 report is presented in a new 

interactive dashboard to make it easier for 
trading parties to access the information 
and understand MOSL’s performance 
against its KPIs and business plan 
commitments. 

You can access the report here. If you 
have any feedback on the report, please 
email comms@mosl.co.uk. 

Join the conversation
Follow us on social media

Market Operator Services Limited @MOSL_
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Welcome to our November edition of Market Focus, providing a monthly update on  
MOSL activities and the water retail market.
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Bilateral hub benefits higher than expected according to latest analysis

MOSL’s latest analysis has concluded that the Bilateral Transactions Programme is on course to deliver financial benefits of around 
£2.5m per year – 70 per cent higher than the business case.

MOSL reviews the extent 
to which the programme’s 
anticipated financial and 
non-financial benefits are 
materialising at the beginning, 
middle and end of the 
programme.

After an initial review in March 
2022 (featured in the April 
edition of Market Focus), a 
second review was carried 
out after the launch of Phase 
3 of the programme, where 
five processes were launched 
in the central hub. 

The latest 
analysis, 
which is 
available in 
the 'Business 
Case' 
section of 
the Bilaterals 
webpage, 
concludes 
that the 
programme 
is delivering 
efficiency 

benefits 
substantially 

above the original business 
case. For example, retailers 
have reported that the time 
taken to initiate service 
requests has fallen from 
5-30 minutes pre-hub to 
1-5 minutes – twice as fast 
as predicted. Similarly, 
wholesalers are reporting that 
processing requests is now 
taking 3-5 minutes, compared 
to 5-25 minutes previously.

The number of service 
requests being rejected due 
to incomplete information 

has also fallen by more than 
half, from 14 per cent to six 
per cent, with the time taken 
to process them down from 
30 minutes to five minutes or 
less.

Commenting on the early 
analysis, John Gilbert, 
Programme Director, said: 
“The time savings from these 
three benefits alone amount 
to some 60,000 hours saved 
across the market – or £1.2 
million per year based on an 
hourly rate of £20. 

“That’s just a few examples – 
there are many more financial 
savings, including some 
newly identified ones. With 
thousands of transactions 
raised each month, every 
minute saved equates to 
real financial benefits and 
contributes to improvements 
in the service customers 
receive.”

“We are also delighted to 
hear that trading parties are 
finding the web portal easy to 

use, which is making training 
faster and helping scale back 
the size of the team needed 
to process bilaterals.”

The final benefit analysis is 
due to be published in early 
2023, following the launch of 
a further nine processes on 
29 November and the end of 
the current Ofwat-mandated 
phase of the programme.

Following discussions at 
the CEO Forum (see page 
one), MOSL’s 2023-2026 
Business Plan will include 
proposals to extend the 
programme for a further two 
years, at a reduced pace, 
to add the remaining lower-
priority processes into the 
hub, enabling wholesalers 
to switch off their legacy 
systems.

For more information about 
the programme, including 
the latest benefit realisation 
report, please see the MOSL 
website or email bilaterals@
mosl.co.uk.

MOSL consults with the market on Central Data Cleanse
MOSL has launched a consultation to get trading party views on the proposed Central Data Cleanse.

The consultation will allow 
trading parties to provide 
their views on whether a 
centralised data improvement 
service would be beneficial 
to customers and market 
participants, as well as:

	6 The benefits case and 
service costs for providing 
the data cleanse

	6 The proposed phasing of 
the service

	6 The proposed funding 
option.

The consultation follows the 
publication of high-level 
address data findings from 
Project ‘Transformation in 
Data Enrichment’ (Project 
‘TIDE’), which identified 415k 
addresses that do not match 
any external data sets, which 

calls into the question the 
accuracy of the supply point 
data.. 

The document will outline the 
findings from the Data Quality 
Assessment, alongside 
results from a Proof of 
Concept (POC) pilot. 

John Davies, MOSL’s CIO 
and Project Sponsor, said: 
“The market simply cannot 
function efficiently with the 
level of data quality issues 
that exist today. It has an 
impact on the service that 
retailers (and wholesalers) are 
able to deliver to customers. 
This consultation provides 
trading parties the opportunity 
to give their views on the 
proposed central service and 
importantly, how it is funded. 

Trading 
party input 
is essential – 
they will be 
responsible 
for updating 
and 
maintaining 
the data so 
it’s important 
we hear from 
them at this 
early stage 
to ensure we 
deliver a service that provides 
maximum benefit to market 
participants, as well as the 
customers they serve.”

The consultation document 
is available here, as well as 
via the Central Data Cleanse 
webpage, and closes on 
Wednesday 7 December at 

5pm. We strongly encourage 
all trading parties to respond. 

Findings from the consultation 
will be published on the 
MOSL website and will be 
used to inform our 2023-
26 Business Plan, where 
members will be asked to 
vote on the solution.
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MOSL introduces accessibility toolbar

MOSL has introduced an accessibility toolbar to enable users to customise the way they use the site and access information.

We have 
implemented 
a toolbar 
from Recite 
Me, which 
enables users 
to customise 
their online 
experience 
using several 

accessibility and language options.

Users can customise how the webpage 
looks by adjusting the font, text size and 
colours, and choose from 100 different 
language and use audio playback options. 
For a full list of accessibility options, 
please read the news article here.

The implementation of this toolbar is the 
first step in our accessibility journey as 
part of our first Sustainability Plan.

We are continuously improving how our 
users experience the MOSL website. If you 
have any feedback or suggestions, please 
email comms@mosl.co.uk.
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Find out more about new entrant, ESP Water 

ESP Utilities Group (ESPUG) launched ESP Water in 2021 after focusing on electricity and gas for over 20 years. Last month we 
announced that ESP Water had officially joined the non-household market. We spoke with Catherine Fearon, Head of Regulatory 
Compliance (Water), to find out more about their journey and what makes ESP Water unique.

After focusing on electricity and gas for 
over two decades, why did you decide to 
expand into water and consequently into 
the non-household market?

"ESP Water (ESPW) is part of ESPUG 
(ESP Utilities Group), a utility company 
that adopts gas and electricity networks 
from construction partners. ESPUG 
wanted to offer a multi-utility option 
to our construction customers in order 
for them to offer the benefits of a 
multi-utility offering (gas, electricity, 
water and wastewater) to developers of 
new residential and commercial (non-
household) developments. ESPUG is one 
of the UK’s leading independent utility 
businesses with approximately one million 
electricity and gas utility connections. 
Those in water may not realise it, but 
approximately 80 per cent of electricity 
and gas connections to new housing 
developments across the UK are adopted 
by independent asset adopters such as 
ESPUG. 

The market for independent water 
companies has grown at a slower rate 
than the independent electricity and gas 
sectors. Ofwat estimates the share of new 
properties served by new appointment 
and variations (NAVs), such as ESPW, 
was around two per cent in 2017 and has 
grown to approximately 20 per cent in 
2021. With the benefits that developers 
see from a NAV and multi-utility offering, 
it is widely expected that the NAV market 
will continue to see rapid growth over the 
coming years and get to a similar position 
as electricity where it is the default 
position for new housing developments in 
England and Wales."

You focus largely on new housing 
developments, which includes the 
introduction of Sustainable Urban 
Drainage Systems (SuDS) - how 
important are these sustainability 
elements when new developments are 
built? 

"We believe our offering is very 
attractive to developers as we offer a 
multi-utility option so that they can lay 
gas, electricity, water, and wastewater 
services concurrently and only deal with 
one company for their utilities. We also 
bring the advantage of being agile and 
able to assist in design and management 
of SuDs and have lots of experience 
with asset adoption. We offer developers 
flexible options for the adoption and 
maintenance of SuDs and encourage 
sustainable drainage solutions. Water 
efficiency is also very important to us, and 
we can work with developers to ensure 
this is considered in their developments."

What makes ESP Water different as a 
water and sewerage undertaker? 

"We are quite unique in that we are purely 
an asset adopter; we do not have our own 
construction company and only adopt 
from independent construction companies 
called SLPs (Self Lay Providers). 
This differentiates us from integrated 
independent adopters who have an 
internal construction business; as a pure 
adopter, we can offer truly independent 
support to our construction partners and 
developers, and can focus on our core 
business of adoption, asset management 
and customer service. 

Since we have extensive experience in 
energy we can bring this experience to 

our relatively new water business, thus 
delivering a comprehensive multi-utility 
service to our construction partners 
and an excellent level of service to our 
domestic and non-household consumers. 
It is an exciting time for ESP Water as 
we are seeing significant interest in our 
NAV offering; since our first appointment 
in July this year we have been appointed 
to a further nine sites and have another 
20 either submitted to Ofwat or in 
preparation.

We are also different from other NAV 
businesses in that we have decided to 
exit the retail arm of the non-household 
market and focus on being a wholesaler 
and our core business of utility adoption 
and asset management. If you have any 
queries or want to contact one of the 
team please email navenquiries@espug.
com or go to our website."

For a list of all trading parties in the non-
household market, visit the members 
page on the MOSL website.

Catherine (second to right) and some of  
the ESP Water team
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Everflow: Our carbon journey

As part of COP27, MOSL has published monthly and annual 
carbon statements for trading parties to support greater 
understanding about the associated emissions from water usage. 

A number of trading parties 
are taking steps to reduce 
their carbon footprint and their 
impact on the environment. 
In the lead up to COP27, 
we spoke to Clare Galland, 
Environmental and Regulatory 
Affairs Manager at Everflow 
about their journey to become 
the first net-zero water retailer.

Everflow has been 
instrumental in making 
changes to reduce their 
impact on the environment 
from an operational level, 
to encouraging behavioural 
changes through the supply 
chain and to the businesses 
they serve. Clare said: “We 
anticipate criticism and 
challenge on the choices 
we make and are very open 
to learning as our strategy 
develops. We can only be 
transparent about what we’re 
doing and allow customers 
and others to make up their 
own minds, as well as suggest 
ways we can improve.”

You can read the full article 
here.

We’re keen to know how you 
and your organisations are 
using the data we provide to 
inform business and market 
decisions. If you’d like to tell 
us more about your journey 
or the work you are doing to 
improve your own data, please 
email comms@mosl.co.uk.  

MOSL publishes School Water Benchmarking 
Dashboards 

MOSL has released two proof of concept water benchmarking 
dashboards, focusing on the school sector. 

The summary school 
benchmarking dashboard 
shows the total water 
consumption and carbon 
emissions for the school 
sector as well as the average 
water consumption by a 
school and the normalised 
water consumption by 
pupil. This dashboard 
is also available via the 
Environmental Impact page. 

The detailed school 
benchmarking dashboard 
shows site-level data for 
each of the Department for 
Education (DfE) schools 
that have been successfully 
matched to a CMOS supply 
point. The data shown 
includes CMOS water 
consumption data, DfE school 
attributes data and newly 
created benchmark metrics 
using a combination of both 
CMOS and DfE data. Schools 
can be filtered by wholesaler, 
retailer, postal sector and 

benchmark rating, water 
consumption banding and DfE 
attributes. Please note that 
this dashboard can only be 
accessed by trading parties 
with the relevant website 
permissions.

These dashboards support 
the market’s understanding of 
school water usage and bring 
to life some of the benefits 
from better understanding 
specific customer segments 
in the market. Lessons from 
this work will help inform the 
Market Improvement Fund 
project, Project Discovery, 
that is looking to develop a 
national industry schema and 
consumption benchmarking 
model that can be applied 
across the industry.

If you would like to 
provide feedback on these 
dashboards, please email 
performance@mosl.co.uk. 

Mid Year Trading Party Survey summary of responses

In October 2022 MOSL issued its Mid-Year Trading Party Survey. We would like to thank those trading parties who responded to the 
survey. 

In total, we received 27 
responses representing 87.8 
per cent of market share. 
Overall, respondents rated 
MOSL's performance as 
market operator an average 
score of 4.0 (on a 1-5 scale 
from ‘very dissatisfied’ to 
‘very satisfied’), this builds on 
the 3.8 average score from 
the October 2021 survey and 
remains stable from March 
2022. 

The responses highlighted 
improvement across all areas, 
apart from Market Assurance, 
which has retained its score 
of 3.8. The table on the right 
shows the movement based 
on the average of trading 

party ratings across the last 
four surveys. Please note, 
‘engagement’ and ‘website’ 
were only introduced from our 
October 2021 survey, hence 
why there are no scores for 

March 2021. 

Overall respondents were 
positive about the service 
they receive from across 
MOSL, commenting; “Overall 

we are satisfied with MOSL’s 
performance and recognise 
that MOSL are taking 
steps where 
necessary to 
improve in 
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Ofwat decisions

CPW070g: ‘Bilaterals Transactions Phase 6 - Processes C2, 
C3, C5, C6 G2, G3, G5 and G6’

On 1 November Ofwat published its decision to approve 
this change for implementation on 29 November 2022. This 
change delivers the sixth phase of the Bilateral Transactions 
Programme and includes processes C2 and C3 (gap site 
registration), G2 incorporating G2, G3, G5 and G6 (trade 
effluent) and C5 incorporating C6 (deregistration). It also 
includes the code changes associated with CPW085: ‘Premises 
Vacant transaction link to DPID’, which had already been 
approved by Ofwat on 1 June 2022. 

These code changes have been included to resolve a conflict 
that would have resulted if CPW085 was implemented a few 
days after CPW070g, as both amend trade effluent-related 
process G6. Please note that only the code changes associated 
with CPW085 will be implemented on 29 November - the 
CMOS release will still take place on 2 December. CPW070g 
also includes housekeeping changes to remove redundant 
provisions that prevented MOSL from releasing the B3 process 
(meter accuracy test) in Phase 4. This process is now ready to 
be released as part of Phase 6 of the programme. Other minor 
housekeeping changes are included in response to trading party 
feedback.

CPW070g will be the final phase of the Ofwat mandated 
code change; CPW070/CPM043, thus concluding the current 
programme on 29 November 2022. Further information is 
available on the Bilaterals Transaction Programme page.

CPW135: 'Wholesale Retail Code (WRC) Housekeeping'

On 1 November Ofwat published its decision to approve this 
change for implementation on 29 November 2022. This change 

corrects an error that was identified in the CSD 0301 drafting 
for CPW085: ‘Premises Vacant Transaction Link to DPID’. 
It also corrects other drafting errors identified in the Code 
Subsidiary Documents and Market Terms.

CPW128: 'Updating Volume Validation Tolerance'

On 17 November Ofwat published its decision to approve 
this change for implementation on 12 May 2023. This change 
will amend the current upper and lower meter read validation 
volume thresholds in CMOS along with increasing the number 
of previous reads against which the new reading is being 
compared (i.e., the PEDV calculation) to give a more accurate 
picture of variations in customers’ water consumption levels. 
It also addresses an anomaly in CMOS that does not currently 
allow vacant properties to have zero consumption.

Code Change Committee (CCC) recommendations

At its October meeting the Code Change Committee delegated 
the responsibility to MOSL for recommending CPM049: 
‘Market Arrangements Code (MAC) Housekeeping’ directly 
to Ofwat. This change seeks to resolve typographical errors 
and inconsistencies in the Market Arrangements Code (MAC), 
remove redundant definitions, and correct existing definitions.

Current and upcoming consultations

The CCC has been mandated by the Strategic Panel to review 
the code change mechanism to provide a more flexible and 
agile service that prioritises impactful change and provides 
timely stakeholder engagement. Since June, the Committee 
has held a series of workshops and is developing a change 
mechanism to meet the Strategic Panel’s brief. The Committee 
intends to consult on a potential model in early December and 
will be looking to host webinars to support stakeholders in 
understanding the proposed new process and responding to 
the consultation.

Making changes: your change proposal update

areas highlighted 
to them by trading 
parties” and “[we 
are] very satisfied 

with MOSL's performance and 
their ongoing guidance and 
support.”  

However, feedback also 
highlighted areas for 
suggested improvement, 
including: 

	6 The desire for a clear 
plan for the Bilateral 
Transactions Programme 
post Phase 6 go live in 
November (Please note, 

this will be included in our 
2023-26 Business Plan 
consultation) 

	6 The request for a clear 
structure and agenda for 
performance meetings 
to better enable trading 
parties to identify and act 
on specific performance 
challenges

	6 Recognition that MOSL 
has been working closely 
with trading parties to 
refine the audit scope, 
but with a call to ensure 
greater transparency 
and accountability from 
defining the scope to 

publishing the audit 
findings.  

You can find the summary 
of feedback and the full 
annonymised report on the 
News page of our website. 

The feedback will be used 
to identify improvements in 
the delivery of our services, 
overall communication, and 
engagement. We will be 
reaching out to trading parties 
over the next few weeks to 
understand their feedback in 
more detail as we develop

 an action plan to drive 
improvements. 

We will be publishing the end 
of year Trading Party Survey 
in spring 2023. If you have 
any questions regarding 
the survey or the response 
document, please contact 
comms@mosl.co.uk. 
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CMOS Release 13.0

CMOS Release 13.0 is on track to be deployed into the Production environment on 2 
December and into the MPS test environment on 6 December.  

This release includes 
an improvement that 
will allow trading 
parties to “bulk” delete 
users, as discussed 
at the Operations 
Release Working 
Group (ORWG) 
meeting. 

Trading parties are 
responsible for 

maintaining user accounts 
in market systems, including 
the termination of accounts 
as part of the exit process 
for leavers within one week 
of the user having left the 
organisation. This requirement 
is detailed in Code Subsidiary 
Document CSD 0006 – 
Trading Party Administration 
and Notification Process. 

The planned maintenance 
schedule for CMOS 
environments up to the end 
of the year can be found on 
our website under ‘CMOS – 
Current Release’. 

General Queries

We are delighted to announce that on 5 December, we will be launching our General Queries 
process in My MOSL, enabling trading parties to submit requests and queries to MOSL’s 
IT support, Operations, Performance and Bilaterals teams via Single Sign on (SSO) on our 
website.

The My MOSL 
platform gives trading 
parties full visibility 
of the queries they 
have raised across 
MOSL, providing all 
transaction history – 
from raising a query 
through to its closure 
and feedback. 

The platform also 
introduces Service 
Level Agreements 
(SLAs) for response 
times to specific 
queries and provides 
an Escalation route for 

trading parties if their query 
has not had an update within 
the SLA.

It is our hope that the new 
centralised process, which 
moves us away from trading 
parties having to email 
various mailboxes, will 
improve the efficiency and 
ease of contacting us.

In launching the new 
processes in My MOSL we 
will be publishing a training 
video and user guide. Trading 
parties will have received 
information on signing up for 

SSO via our website and are 
encouraged to do so as soon 
as possible to enable them 
to start using the service as 
soon as it goes live.

If you have any questions on 
My MOSL or the new process 
launching on 5 December, 
please email comms@mosl.
co.uk.
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Number of High 
Volume Interface 
(HVI) transactions 
submitted

542,846

Number of 
Medium Volume 
Interface (MVI) 
transactions 
submitted

174,264

Number of Low 
Volume Interface 
(LVI) transactions 
submitted

37,870

Total 
transactions 
submitted by 
trading parties

754,980 - 
10 per cent 

decrease 
from 

September 
2022

CMOS 
Notifications sent 
(.M)

1,424,608

Number of active 
users in CMOS 
(GUI)

5,847

Maximum 
number of 
concurrent users

458

Unplanned 
outages

None

Number of 
Unplanned 
Settlement Runs 
(USRs)

27

Number of 
Market Dataset 
(MDS) reports 
generated

14,513

CMOS stats -  

October 2022

Market Performance Framework (MPF) Reform consultation
Our Market Performance Framework (MPF) Reform consultation closed on 11 November. We 
would like to thank all stakeholders who engaged in the consultation. 

We are currently analysing 
and collating feedback from 
the 31 organisations who 
provided feedback through 
the webinars or via written 
consultation responses.  

We were pleased to have 115 
attendees across the four 
webinars. As well as a high 
level of participation from 
wholesalers and retailers we 
also had attendees from CMA 

Scotland, Ofwat and third-
party intermediaries (TPIs).  

John Gilbert, Head of 
Planning, said: “I’d like to 
thank everyone who has 
engaged with us through this 
process. Getting feedback at 
this stage in the programme is 
really important to make sure 
we have the right components 
in scope for a future MPF, 
before we move onto thinking 

about how and when these 
components may be applied.”  

We will be presenting 
recommendations to the 
Strategic Panel on the next 
steps in December, which 
will feed into a further 
consultation on candidate 
metrics and tools in early 
2023.  
 

You can find the webinar 
recordings along with the 
consultation materials here. 
If you have any questions 
please email mpfreform@
mosl.co.uk.  
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In this month’s edition of Behind the Mailbox, we are introducing Janet Judge, 
Market Improvement Lead at MOSL.

“Hi, I’m Janet Judge, I have worked 
in the water industry for over 30 years 
in a variety of roles, from working 
with large business customers, to 
looking at the compliance, impact and 
implementation of new operational 
processes introduced at the opening 
of the non-household water market.

I joined MOSL in September 2020 as 
a Market Improvement Lead, in our 
Market Development Team. My role 
primarily involves working on projects 
to improve performance in the market. 
I was involved in the development 
of the vacancy dashboard with the 
Data Team to improve insight on 
vacant premises in the market. I 
have also worked with the Market 
Performance Committee to develop 
the holistic reporting, helping to 
achieve one of the Committee’s 
priorities to proactively monitor and 
hold parties to account for improving 

their performance. More recently, in 
response to trading parties feedback, 
I’ve been working with colleagues 
from our Digital and Data Teams to 
improve this reporting by creating 
Microsoft excel templates and a 
process that allows trading parties to 
provide assurance on key data fields 
within the reporting.

I am also now a key member of the 
Market Performance Framework (MPF) 
Reform Programme and work with the 
Performance Advisory Group (PAG), 
which is made up of subject matter 
experts from trading parties, the 
Consumer Council for Water (CCW) 
and Ofwat. The PAG is assisting in 
the design of a new framework by 
sense checking and challenging our 
direction of travel. This scrutiny will 
help us provide a better end product 
as we continue to define what a future 
framework will look like.  

If you have attended the webinars 
that we ran to support the MPF 
Reform consultation, you will have 
seen me presenting components of 
the framework with other members of 
the team. To contact the MPF Reform 
Team, please email us at mpfreform@
mosl.co.uk for questions relating 
to the MPF Reform Programme. 
Otherwise, my email address is janet.
judge@mosl.co.uk."

Behind the Mailbox - Meet the Team

 

“Using settlement data and carbon emission rates for water and sewerage treatment, provided 
annually by each wholesaler, we can infer that services charged on a "volume of water used 
basis" are responsible for around 160 kilotonnes* of carbon dioxide equivalent per year, which 
is roughly 12 per cent of the water industry total.” *This figure excludes carbon emissions from non-volumetric 

services which cannot currently be accurately inferred.

Source: Volumetric services from latest settlement runs available from CMOS for financial year 2021 – 2022, as at 4 Nov 2022; Carbon 
emissions submitted by wholesalers for financial year 2021-22 taken from the Discover Water website (Net emissions for water and sewerage 
– market based) 
 
This month the 27th conference of parties of the United Nations Framework Convention on Climate Change (UNFCCC), COP27, took place 
in Sharm El-Sheikh, Egypt. COP27 saw leaders and governments representing countries across the world “showcasing unity against the 
existential threat of climate change” with a view to “building on previous successes and paving the way for future ambition”. The water sector 
has committed to being operationally NetZero by 2030 and non-household customers have a part to play in enabling water companies to 
achieve this. However, we can’t change what we don’t measure consistently or have a baseline to work with. 

This month MOSL has produced a monthly and annual Carbon Settlement statement for each trading party to support greater 
understanding of the associated emissions with water usage (find the details here). We also continue to publish a monthly view of carbon 
emissions on the publicly accessible Greenhouse Gas dashboard on our website.

Monthly Market Statistic

RWG Corner

The latest updates from the Retailer Wholesaler 
Group (RWG):

	6 The Steering Group is reviewing the criteria 
for the RWG Awards to ensure fair voting for 
the upcoming 2022/23 awards

	6 A new sub-group covering “Access to 
Meters” is being discussed, with a call for 
members to follow

	6 The RWG branding and design Market 
Improvement Fund (MIF) project is moving at 
pace with the newly branded good practice 
guides being uploaded to the MOSL website 
later this month

	6 RWG chairs met with the Strategic Panel to 
discuss priorities and work plans. The Panel 
was keen to understand about the RWG’s 
ongoing work on tariffs, water efficiency and 
good practice guidance

	6 The RWG Milestones 2022/23 tracking 
document is being updated by MOSL and the 
sub-group chairs, and will be published on 
the RWG webpage in the coming weeks.

If you would like to know more about the RWG 
or get involved in its work then please visit the  
RWG webpage.

We are also asking trading parties to consider 
whether they can host the next RWG meeting at 
their offices in early 2023. If you are interested 
in hosting and have a space available, please 
email RWG Co-Chair, Mike Rathbone [michael.
rathbone@severntrent.co.uk].
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User Forum 

The last User Forum of the year took place on Wednesday 16 
November. Agenda items include an update on the Strategic 
Metering Review strategic and quick start projects, an 
introduction to the Market Request Calendar (introduced in last 
month's Market Focus), and updates from Market Improvement 
Fund projects Advanced Metering Infrastructure data strategic 
transfer (ADMIST) and Looking Glass. The recording is available 
on the event page.

UK Mandatory Water Labelling Consultation  

The Department for Environment, Food and Rural Affairs (Defra) 
is currently consulting on its plans to introduce mandatory water 
efficiency labelling across the UK. They propose to introduce 
mandatory labeling to water-using products (e.g. taps, showers, 
toilets, dishwashers and washing machines). The consultation 
sets out the proposed approach, products covered by the label, 
label design/ features, label display and standards to support the 
label. The consultation will close tomorrow, 25 November 2022.

Contract Manager communications trial

We would like to remind you that we are now trialing a new way 
of communicating to Contract Managers, by utilising the existing 
mailing list groups. If you are a Contract Manager and have not 
updated your preferences, please ensure you do so as soon as 
possible to ensure you continue to receive the communications 
you require. More information can be found on page two of last 
month’s Market Focus.

CEO Forum outputs

We have now published the 
outputs from the virtual CEO 
Forum, which took place on 3 
November. You can view the 
recording here. We look forward 
to continuing the discussion 
at our in-person event in 
January. 

News in Brief

Want to give us  
feedback? 

Email us at  
comms@mosl.co.uk.

	Dates for your diary 
 

23 November: Code Change Committee 	
				     (CCC) meeting 09

6 December: Metering Committee meeting 	
				    21

7 December: PAG meeting 13

13 December: CCC meeting 10

14 December: Disputes Committee 	
				      meeting 26

CCW 'Waterfall' podcast

Last month, Evan 
Joanette, Market 
Improvement Lead at 
MOSL, took part in CCW’s 
‘Waterfall – Saving Water’ 
Podcast. 

Having spent 12 years 
working at CCW before 
joining MOSL, Evan is 
an advocate for water 
customers – both 
household and non-
household. In his episode 
of the podcast, Evan 
discusses water saving 
tips for businesses and 
provides insight on how 

the current drought conditions have put even more pressure 
on the industry. You can listen to the episode here.

Self-supply forum

MOSL will be attending the Waterscan Self-supply Forum on 
Thursday 1 December to present an update on the 2023-26 
Business Plan, which was first presented at the CEO Forum 
on 3 November, and the latest progress on the Market 
Performance Framework (MPF) Reform following our recent 
consultation. A full report on the forum will be available on 
the Waterscan website after the event.

MOSL on the Move
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